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Customer Status Determination Policy

Organizational administrative provisions

1.1 Document control
Version No. Date of entry into force
02 22.10.2021
1.2. Related documents

Document type

Document name

EU Regulation

Commission Delegated Regulation (EU) 2017/565 of 25 April 2016
supplementing Directive 2014/65/EU of the European Parliament and
of the Council as regards organisational requirements and operating
conditions for investment firms and defined terms for the purposes of
that Directive

Law of the Republic of Latvia

Financial Instrument Market Law

FCMC Regulatory Provisions

Financial and Capital Market Commission 04.08.2020. Regulation
No.118 “Regulatory provisions on investment product management
requirements”

FCMC Regulatory Provisions

Financial and Capital Market Commission 01.12.2020. Regulation No.
227 “Regulation on Establishment of the Internal Control System”

Company Policy

Management Information System Policy

1.3. Purpose

The purpose of this Policy is to regulate the process, where the Company's customers, who have
expressed a will to receive the Company's investment services and ancillary services, the Customer’s
status is determined, the changes are made for the determined Customer's status and the protection of
Customer's interests is provided.

1.4. Allocation of responsibilities

1.4.1  Within the Customer status determination procedure the Company’s Management Board:
1.4.1.1 supervises periodical improvement of the Customer status determination procedure
according to changes in the Company operation and legislation;
1.4.1.2 ensures appropriate qualification and sufficient experience of the Company employees;
1.4.1.3 provides a publication of the Policy in the Company’s website.

1.4.2 Within the Customer’s status determination procedure the Company’s employees and, if
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2.1.

2.2.

2.3.

2.4.

2.5.

2.6.
2.7.

2.8.

necessary, also outsourcing service providers:

1.4.2.1 get acquainted with the Policy and related procedures;

1.4.2.2 make proposals for improvement of the procedure;

1.4.2.3 ensure execution of Policy and binding procedures;

1.4.2.4 notify the Process Owner about detected violations.
The internal audit department shall ensure independent assessment of management efficiency in
administration of Customer status determination procedure.
This Policy shall be revised at least once a year in order provide its actuality and conformance to
changes.

Il. Definitions and abbreviations

Transaction — agreement, the execution of which for the Customer is ensured by the Company
within the Contract.

Group - is AS “VIA SMS group”, registration number 40003901472, legal address 13.janvara Street
3, Riga LV-1050, which is an owner of the Company shares.

FI — financial instruments defined in the Financial Instrument Market Law, which the Customer
acquires or intends to acquire through the Company or with which Transactions are performed.
In the context of this Policy, it is a structured FI, the characteristics of which depend on the terms
of repayment of the loan granted by the Group's subsidiary company, as defined in the Fl issuing
prospectus and final terms.

Investor Protection Measures — measures stipulated in Law, Regulation and contracts, concluded

by the Company and customer, which in compliance with the customer’s status (private customer,
professional customer, eligible counterparty) the Company shall apply, including, but not limited
to:

2.4.1. Determination of suitability or appropriateness of investment service or product to the
customer’s interests;

2.4.2. warning the customer about the risks associated with the investment service or ancillary
services;

2.4.3. provision of detailed information on consequences related to the investment services or
ancillary services and features of financial instruments;

2.4.4. provision of order execution policy, which is based on the Customer’s total expenses;
2.4.5. informing the customer about the difficulties in execution of the order;

2.4.6. provision of detailed information about Transaction costs and fees related to the
Transaction execution;

2.4.7. reporting obligations in connection with the order execution; etc.

Customer — natural or legal person, to whom the Company is planning to provide or provides
investment services and/or investment ancillary services in accordance with the concluded
contract, and within this Policy it is a Private or Professional Customer, or eligible counterparty.
Law — Financial Instrument Market Law of the Republic of Latvia.

Contract — contract on service provision in financial and capital market, which is concluded
between the Company and the Customer on provision of relevant investment services and/or
investment ancillary services.

Policy — this Customer status determination policy together with all further amendments and
supplements performed therein.
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2.9.

2.10.

2.11.

2.12.

2.13.
2.14.

3.1

3.2.

3.3.

3.4.

3.5.

Retail Customer — a customer, who is not a professional customer and is not an eligible

counterparty.
Professional Customer — a customer, who has an appropriate experience, knowledge and

competence in order to take investment decision independently and to properly assess risks it
assumes and which conform to criteria, which are set for the professional customer in accordance
with Clause 4.6 and 4.7 of this Policy.

Regulation — Commission Delegated Regulation (EU) 2017/565 supplementing Directive
2014/65/EU of the European Parliament and of the Council as regards organisational
requirements and operating conditions for investment firms and defined terms for the purposes
of that Directive.

Company — SIA “Viainvest”, registration number 40203015744, legal address 13.janvara street 3,
Riga LV-1050.

Eligible Counterparty — customer, who conforms to criteria, stated in Clause 4.15 of the Policy.

TP — trade platform, which is in the Company website www.viainvest.com, by which, using direct

electronic access, entering the user name and password, the Customer can submit Orders and
conclude Transactions with FI.

Ill. General conditions

For a person to whom the Company will provide/provides investment services and/or investment
ancillary services (previously and hereinafter - the Customer) the following status may be applied:
3.1.1. Retail Customer status,

3.1.2. Professional Customer status or

3.1.3. Eligible Counterparty status.

Providing investment services and/or investment ancillary services, the Company shall be

obligated to ensure for each Customer a protection level appropriate for its status.

The Company shall publish in TP Customer’s profile information about the status assigned to the

Customer.

The Customer has right to request a change of the status granted by submitting a written

application to the Company, in addition the Customer shall submit information to the Company

about the Customer’s or potential customer's knowledge and experience in the field of
investment and includes information about:

3.4.1. services, transactions and types of financial instruments, which are knowledgeable to the

Customer;

3.4.2. Customer’s transactions with financial instruments — their nature, volume, regularity and

time period, when they were performed;

3.4.3. Customer’s or possible customer’s education level and profession or relevant previous

profession.

3.4.4. purposes of the Customer’s investment, then the requested information from the
Customer shall include information on the term for which the Customer wishes to hold the
investment, his choice in relation to risk taking and investment purposes.

The information obtained by the Company from the Customer, shall be used to determine

whether the Customer has the necessary knowledge to understand the risks associated with the

type of service or product offered and to properly consider the type and scope of the offered
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service, to determine that a certain recommended transaction, providing information on
investment Financial Instruments, or the executed transaction, performing individual
management of Financial Instruments, is in accordance with the investor's authorization.

IV. Category of clients

4.1. Retail Customer status shall be applied for all Customers, which doesn’t conform to criteria of
Eligible Counterparty or Professional Customer status.

4.2. If the Customer fails to provide information, which shall be specified in the Questionnaire, and it
makes impossible to assess the Customer’s conformity to another status, the Company shall
assign to the Customer the Retail Customer Status.

4.3. The highest protection level shall be applied for the Retail Customers.

4.4, In transactions with Retail Customer the Company shall apply Order Execution Policy for
transactions with financial instruments and Conflict of Interest Prevention Policy for investment
services, as well as other requirements, stated in the Financial Instrument Market Law, including,
shall assess appropriateness of the investment services and investment ancillary services with the
Customers’ interests.

4.5, Private Customers may request to change their status to Eligible Counterparty or Professional
Customer status according to procedure stipulated in the Policy, therefore lowering their
protection level. In order for the Private Customer to obtain the status of an Eligible Counterparty,
it must first comply with Professional Customer’s status criteria, stated in Clause 4.6 or 4.7 of the
Policy.

4.6. Customers, which are considered as professional customers without additional approval, are:

4.6.1. Institutions, licenced or regulated in the Republic of Latvia or another country, for

operation in financial market:

4.6.1.1. Credit institutions;

4.6.1.2. Investment brokerage companies;

4.6.1.3. Another regulated or licenced financial institutions;

4.6.1.4. Investment funds and investment management companies;

4.6.1.5. insurers;

4.6.1.6. pension funds and pension fund managers;

4.6.1.7. dealers of goods;

4.6.1.8. commercial companies, which in future contracts, options or derivatives markets or in the

derivative base asset markets performs transactions in their own name, the sole purpose
of which is to limit the financial risk in the derivatives market, or which performs
transactions on behalf of other such market participants or set prices for them, and which
is guaranteed by the settlement system participants in that market, if the responsibility
for ensuring the performance of the contracts concluded by such companies is assumed
by the participants in the settlement system in that market;

4.6.1.9. other commercial companies, whose main activity is investing in financial instruments

and which make such investments in large amounts;

4.6.1.10. commercial companies, other legal persons or public entities, which conform to at least

two of the three mentioned requirements:
4.6.1.10.1. balance sheet value — not less than 20 million euro;
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4.6.1.11.

4.6.1.12.

4.6.1.13.

4.6.1.10.2. net turnover — not less than 40 million euro;

4.6.1.10.3. equity — not less than 2 million euro;

countries, public entities, managing public debt, national central banks, the World Bank,
the International Monetary Fund, the European Central Bank and other international
financial institutions;

other commercial companies, whose basic activity is investing in financial instruments,
including, which deals with the securitization of financial assets or the financing of other
transactions and which make such investments in large amounts;

alternative investment funds and alternative investment fund managers;

4.6.1.14. persons, who are recognized as a professional customer in other country in accordance

4.7.

4.7.1.

4.7.2.

4.7.3.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

with the conditions equivalent to those laid down in this article.
The persons, who the Company with an approval of the member of the Board may recognize as
professional customers, if he/she conforms to at least 2 of the following criteria:
Person has performed significant transactions in the relevant market - at least 10 transactions
per quarter during the previous four quarters;
the value of the personal financial instruments portfolio, which includes financial resources
and financial instruments, exceeds 500,000 euros;
the person has at least one year of experience in the financial sector in a position that requires
knowledge of the transactions and services that the person intends to perform or receive as
a professional customer.
After collection, verification and analysis of the necessary information the Company makes a final
decision on determination of the customer’s status for the relevant customer.
A person, who is recognized as a Professional Customer, is obligated to inform the Company, if
any changes occur in the information, based on which the relevant status for the Customer has
been determined. If the Company receives information that the Customer no longer conforms to
requirements, set for Professional Customer, the Company shall inform the Customer in written
that she/he has been granted Retail Customer status.
Professional Customer, who wants to be granted Retail Customer status, shall submit to the
Company an application, stating therein a type of investment service, transaction or product,
regarding which it wants to be granted Private Customer status. The Company and person, who
is considered as a Professional Customer, shall conclude a written agreement. Such agreement
shall provide types of investment services, transactions or products, to which the status of Private
Customer applies.
In transactions with Professional Customer the Company applies the Order Execution Policy for
transactions with financial instruments and Conflict of Interest Prevention Policy for investment
services.
The Company shall not assess the suitability of the Investment Services to the interests of the
Professional Client, as the Professional Client is considered to have the necessary experience and
knowledge to assess the suitability of the relevant Investment Service, transaction or product for
its interests and to be able to bear the risk of any loss, what the investment can create.
The Company shall provide to the Professional Customers information about costs and fees, which
were applied to the Customers for provided investment services, however in some cases it shall
have right to agree with the Customer on limited provision of the mentioned information.
A customer, who has been granted the status of a Professional Customer, shall not be entitled to
the compensation provided in the Investor Protection Law.
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4.15.

4.15.1.
4.15.2.
4.15.3.
4.15.4.
4.15.5.
4.15.6.
4.15.7.
4.15.8.
4.16.

4.17.

4.18.

4.19.

4.20.

4.21.

4.21.1.

4.21.2.

4.21.3.

5.1.

5.2.

Persons, who are acknowledges as eligible counterparties without additional approval:
investment brokerage companies;
credit institutions;
insurance companies;
investment administration companies;
pension funds and their administration companies;
other financial institutions, which are licenced and perform activities in accordance with
legislation of a member state, regulating financial services.
national leaderships and other public institutions, which manage public debt;
other companies and institutions in accordance with the provisions of Law.
The Company with the approval of the Member of the Board may acknowledge the customer as
eligible counterparty, if it conforms to at least one of Sub-Clause from 4.6.1.7-4.6.1.11.
In its relations with the Eligible Counterparty, the Company shall act honestly, fairly and
professionally and shall communicate honestly, clearly and not misleadingly, taking into account
the nature of the Eligible Counterparty and its business.
In transactions with the Eligible Counterparty the Company shall apply for investment services
the Conflict of Interest Prevention Policy.
In transactions with the Eligible Counterparty, to the extent stipulated in Law, the Company shall
be entitled not to apply the Law requirements to the Customer's contract on the provision of
investment services and ancillary services, types of exchange of information related to investment
services, appropriateness of the investment service and ancillary services to the Customer’s
interests, the Company's obligations in relations with Customers, Customer’s order execution and
order execution policy, as well as ensuring the best results for the Customer.
A Customer, who has been granted the status of an Eligible Counterparty, shall not be entitled to
the compensation provided in the Investor Protection Law.
The Company may not apply certain investor protection means regarding the Customers, who
conform to criteria, stated in Clause 4.15, if:
Customer has submitted a written application to the Company that he/she wants to be
recognized as Eligible Counterparty — either in relation to all provided services and concluded
transactions, or in relation to individual services and concluded transactions or financial
instruments;
The Company has warned the customer in writing about the investor's protection rights,
which it may lose as an Eligible Counterparty, and the customer signs a confirmation that it
has received such a warning and is aware of the consequences of the loss of such rights;
The Company has concluded with the customer an agreement on assigning of Eligible
Counterparty status.

V. Final terms

The Policy shall enter into force on the date of its approval and shall be in force in the current
edition until its amendment, supplement or cancellation.
The Policy may be amended, supplemented or cancelled by the Company shareholder decision.
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Apstiprinata ar SIA “Viainvest” dalibnieka

viq | nvest 2021. gada 21.oktobra lemumu
Klienta Statusa NoteikSanas Politika
I. Organizatoriski administrativie noteikumi
1.1 Dokumenta kontrole
Versijas Nr. Speka stasanas datums
02 22.10.2021.

1.2. Saistitie dokumenti

Dokumenta veids

Dokumenta nosaukums

Komisijas Delegeta Regula (ES) 2017/565 (2016. gada 25. aprilis), ar ko
papildina Eiropas Parlamenta un Padomes Direktivu 2014/65/ES

ES Regula attieciba uz ieguldijumu brokeru sabiedribu organizatoriskam
prastbam un darbibas nosacijumiem un jédzienu definicijam minétas
direktivas mérkiem

LR likums Finansu instrumentu tirgus likums

FKTK normativie noteikumi

Finansu un kapitala tirgus komisijas 04.08.2020. normativie noteikumi
Nr. 118 “Normativie noteikumi par ieguldijumu produktu parvaldibas
prastbam”

FKTK normativie noteikumi

Finansu un kapitala tirgus komisijas 01.12.2020. normativie noteikumi

Nr. 227 “lekséjas kontroles sistémas izveides normativie noteikumi”

Sabiedribas politika

Vadibas informacija sistémas politika

1.3. Merkis

Sis Politikas mérkis ir reglamentét procesu, kura ietvaros Sabiedribas klientiem, kuri ir izteikusi vélésanos
sanemt Sabiedribas ieguldijumu pakalpojumus un blakuspakalpojumus, tiek noteikts Klienta statuss, tiek
veikta Klientam pieskirta statusa maina un nodrosinata Klientu interesu aizsardziba.

1.4. Atbildibas sadalijums

1.4.1 Sabiedribas valde Klientu statusa noteikSanas procesa ietvaros:

1.4.1.1 uzrauga klientu statusa noteikSanas procesa periodisku pilnveidoSanu atbilstosi
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1.4.2

14.3

1.4.4

2.1.
2.2.

2.3.

2.4.

2.5.

2.6.
2.7.

parmainam Sabiedribas darbiba un normativajos aktos;

1.4.1.2 nodroSina Sabiedribas darbinieku atbilstoSu kvalifikaciju un pietiekamu pieredzi;

1.4.1.3 nodrosina Politikas publiskoSanu Sabiedribas majas lapa.
Klientu statusa noteikSanas procesa ietvaros Sabiedribas darbinieki un nepiecieSamibas gadijuma
arpakapojumu sniedzéji:

1.4.2.1 lepazistas ar Politiku un saistoSam procediram;

1.4.2.2 Sniedz priekslikumus procesa uzlabosanai;

1.4.2.3 Nodrosina Politikas un saistoSo procediru izpildi;

1.4.2.4 Zino procesa 1pasniekam par konstatétiem parkapumiem.
lek$eja audita departaments nodroSina neatkarigu vadibas efektivitates novértéjumu Klientu
statusa noteikSanas procesa parvaldisana.
St politika tiek parskatita ne retak ka reizi gada, lai nodrosinatu tas aktualitati un atbilstibu
parmainam.

Il. Definicijas un saisinajumi

Darijums — vienos$anas, kura izpildi Liguma ietvaros Klientam nodroSina Sabiedriba.

Grupa ir AS “VIA SMS group”, registracijas numurs 40003901472, juridiska adrese 13.janvara iela
3, Riga LV-1050, kas ir Sabiedribas dalu Tpasnieks.

Fl — Finansu instrumentu tirgus likuma definétie finanSu instrumenti, kurus Klients iegadajas vai
plano iegadaties ar Sabiedribas starpniecibu vai ar kuriem veic Darijumus. Sis Politikas konteksta
tas ir strukturéts Fl, kura Tpasibas ir atkarigas no Grupas meitas sabiedribas izsniegta aizdevuma
atmaksasanas nosacijumiem, ka ir definéts Fl emisijas programma un noteikumos.

legulditaju aizsardzibas lidzekli - Likuma, Regula un Sabiedribas un klienta noslégtajos ligumos

noteiktie pasakumi, kurus, ievérojot klienta statusu (privats klients, profesionals klients, tiesigais
darijumu partneris), Sabiedriba pieméro, taja skaita un ne tikai:

2.4.1. ieguldijuma pakalpojuma vai produkta atbilstibas vai piemérotibas klienta interesem
noteiksana;

2.4.2. klienta bridinasana par ar ieguldijumu pakalpojumu vai blakuspakalpojumu saistitajiem
riskiem;

2.4.3. detalizétas informacijas sniegSana par ar ieguldijumu pakalpojumu vai
blakuspakalpojumu saistitajam sekam un finansu instrumentu Tpasitbam;

2.4.4. rikojumu izpildes politikas, kas balstita uz kopéjam Klienta izmaksam, sniegSana;

2.4.5. klienta informésana par rikojuma izpildes gratibam;

2.4.6. detalizétas informacijas sniegSana par Darljuma izmaksam un ar Darljuma izpildi saistitam
maksam;

2.4.7. zinoSanas pienakumi saistiba ar rikojumu izpildi; u.c.

Klients - fiziska vai juridiska persona, kurai Sabiedriba plano sniegt vai sniedz ieguldijumu
pakalpojumus un / vai ieguldijumu blakus pakalpojumus saskana ar noslégto Ligumu, un Sis
Politikas ietvaros tas ir Privats vai Profesionals klients, vai tiesigs darijumu partneris.

Likums — Latvijas Republikas FinanSu instrumentu tirgus likums.

Ligums — ligums par pakalpojumu sniegsanu finansu un kapitala tirgl, kas tiek noslégts starp
Sabiedribu un Klientu par attiecigo ieguldijumu pakalpojumu wun/ vai ieguldijumu
blakuspakalpojumu sniegsanu.
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2.8.

2.9.

2.10.

2.11.

2.12.

2.13.
2.14.

3.1

3.2

3.3.
3.4.

3.5.

4.1.

Politika — ST Klienta statusa noteikSanas politika, kopa ar visiem turpmakajiem taja veiktajiem
grozijumiem un papildinajumiem.

Privats klients — Klients, kas nav profesionals klients un nav tiesigais darijjumu partneris.
Profesionals klients — klients, kuram ir attieciga pieredze, zinasanas un kompetence, lai patstavigi

pienemtu ieguldijumu Iémumu un pienacigi novértétu riskus, ko vins uznemas, un kas atbilst
kritérijiem, kas izvirziti profesionalam klientam saskana ar $is Politikas 4.6. un 4.7. punktu.
Regula — Eiropas Komisijas delegeta regula (ES) 2017/565 ar ko papildina Eiropas Parlamenta un
Padomes Direktivu 2014/65/ES attieciba uz ieguldijumu brokeru sabiedribas organizatoriskajam
prasibam un darbibas nosacijumiem un jédzienu definicijam minétas direktivas mérkiem.
Sabiedriba — SIA “Viainvest”, registracijas numurs 40203015744, juridiska adrese 13.janvara iela
3, Riga LV-1050.

Tiesigais darfjumu partneris — klients, kurs$ atbilst Politikas 4.15. punkta noteiktajiem kritérijiem.

TP —tirdzniecibas platforma, kas atrodas Sabiedribas majas lapa www.viainvest.com, ar kuras
palidzibu, izmantojot tieSu elektronisko piekluvi, ievadot lietotaja vardu un paroli, Klients var
sniegt Rikojumus un noslégt Darijumus ar FI.

lll. Visparigie nosacijumi

Personai, kurai Sabiedriba sniegs/sniedz ieguldijumu pakalpojumus un/vai ieguldijumu

blakuspakalpojumus (ieprieks un turpmak — Klients), var tikt piemérots:

3.1.1. Privata klienta statuss,

3.1.2. Profesionala klienta statuss vai

3.1.3. Tiesiga darijjuma partnera statuss.

Sniedzot ieguldijumu pakalpojumus un/vai ieguldijjumu blakuspakalpojumus, Sabiedribai ir

pienakums nodrosinat katram Klientam ta statusam atbilstoSu aizsardzibas limeni.

Sabiedriba publicé TP Klienta profila informaciju par Klientam pieskirto statusu.

Klientam ir tiesibas pieprasit tam pieskirta statusa mainu, iesniedzot Sabiedriba rakstisku

iesniegumu, papildus tam Klients iesniedz informaciju Sabiedribai par Klienta vai iesp&jama klienta

zinasanam un pieredzi ieguldijumu joma ietver zinas par:

3.4.1. pakalpojumiem, darijumiem un finansu instrumentu veidiem, kurus Klients parzina;

3.4.2. Klienta darijjumiem ar finansu instrumentiem — to raksturu, apjomu, biezumu un laika

posmu, kura tie ir veikti;

3.4.3. Klienta vai iespéjama klienta izglitibas [Tmeni un profesiju vai attiecigo agrako profesiju.

3.4.4. Klienta ieguldijuma mérkiem, tad pieprasitaja informacija no Klienta ietver zinas par
terminu, kada Klients vélas turét ieguldijumu, vina izvéli saistiba ar risku uznemsanos un
ieguldijuma noltkiem.

Informaciju, kuru ieglst Sabiedriba no Klienta, izmanto, lai noteiktu, vai Klientam ir nepieciesamas

zinasanas, lai izprastu ar piedavata pakalpojuma vai produkta veida saistitos riskus un, lai pienacigi

ievérotu piedavata pakalpojuma veidu un apjomu, noteiktu, ka konkrétais ieteiktais darijums,

sniedzot informaciju par ieguldijumu Finansu instrumentiem, vai izpilditais darijums, veicot

Finansu instrumentu individualo parvaldisanu ir saskana ar iegulditaja pilnvarojumu.

IV. Klientu kategorijas

Privata klienta statuss tiek piemérots visiem Klientiem, kas neatbilst Tiesiga darijjumu partnera
vai Profesionala klienta statusa kritérijiem.
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4.2.

4.3.
4.4.

4.5.

4.6.
4.6.1.

Ja Klients nesniedz informaciju, kas janorada Anketa, un tas padara par neiespéjamu izvertét
Klienta atbilstibu citam statusam, Sabiedriba pieskir Klientam Privata klienta statusu.

Privatiem klientiem tiek piemérots augstakais aizsardzibas limenis.

Darijumos ar Privatu klientu Sabiedriba pieméro Rikojumu izpildes politiku darfjumiem ar finansu
instrumentiem un Interesu konfliktu novérsanas politiku ieguldijumu pakalpojumiem, ka ari citas
Finansu instrumentu tirgus likuma noteiktas prasibas, taja skaita izvéerte ieguldijumu pakalpojumu
un ieguldijumu blakuspakalpojumu piemérotibu un atbilstibu Klientu interesém.

Privati klienti var [Ggt statusa mainu uz Tiesiga darijjumu partnera vai Profesionala klienta statusu
atbilstosi Politika noteiktajai kartibai, tada veida pazeminot savu aizsardzibas [imeni. Lai Privats
klients iegltu Tiesiga darfjumu partnera statusu, tam vispirms jaatbilst Politikas 4.6. vai 4.7.punkta
minétajiem Profesionala klienta statusa kritérijiem.

Klienti, kuri tiek uzskatiti par profesionaliem klientiem bez papildu apstiprinajuma:

Latvijas Republika vai cita valsti darbibai finansu tirgli licencétas vai regulétas iestades:

4.6.1.1. kreditiestades;

4.6.1.2. ieguldijumu brokeru sabiedribas;

4.6.1.3. citas licencétas vai regulétas finansu iestades;

4.6.1.4. ieguldijumu fondi un ieguldijumu parvaldes sabiedribas;

4.6.1.5. apdrosinataji;

4.6.1.6. pensiju fondi un pensiju fondu parvaldnieki;

4.6.1.7. precu dileri;

4.6.1.8. komercsabiedribas, kas nakotnes ligumu, iespéjas ligumu vai atvasinato finansu
instrumentu tirgos vai atvasinata instrumenta bazes aktiva tirgos veic darijumus
sava varda, kuru vienigais mérkis ir ierobezot finansu risku atvasinato finansu
instrumentu tirgd, vai kas veic darifjumus uz citu So tirgus daltbnieku rékina vai
veido tiem cenas, un ko garanté norékinu sistémas dalibnieki Saja tirgd, ja
atbildibu par sadu sabiedribu noslégto ligumu izpildes nodrosinasanu uznemas
norékinu sistémas dalibnieki $aja tirgQ;

4.6.1.9. citas komercsabiedribas, kuru pamatdarbiba ir ieguldiSana finansu instrumentos
un kuras sadus ieguldijumus veic lielos apméros;

4.6.1.10. komercsabiedribas, citas juridiskas personas vai valsts iestades, kas atbilst vismaz
divam no minétajam trim prasibam:

4.6.1.10.1. bilances vértiba — ne mazaka ka 20 miljonu eiro;
4.6.1.10.2. neto apgrozijums — ne mazaks ka 40 miljonu eiro;
4.6.1.10.3. pasu kapitals — ne mazaks ka 2 miljonu eiro;

4.6.1.11. valstis, valsts iestades, kas parvalda valsts paradu, valstu centralas bankas,
Pasaules Banka, Starptautiskais Valltas fonds, Eiropas Centrala banka un citas
starptautiskas finansu institdcijas;

4.6.1.12. citas komercsabiedribas, kuru pamatdarbiba ir ieguldisana finansu instrumentos,
taja skaita, kas nodarbojas ar finansu aktivu vértspapirizéSanu vai citu darijumu
finansésanu, un kuras $adus ieguldijumus veic lielos apméros;

4.6.1.13. alternativo ieguldijumu fondi un alternativo ieguldijjumu fondu parvaldnieki;

4.6.1.14. personas, kas cita valsti atzits par profesionalu klientu saskana ar nosacijumiem,
kas lidzvertigi Saja punkta noteiktajiem.
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4.7.

4.7.1.

4.7.2.

4.7.3.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

4.16.

Personas, kuras Sabiedriba ar Valdes locekla apstiprinajumu var atzit par profesionaliem
klientiem, ja vins/vina atbilst vismaz 2 no Siem kritérijiem:
persona ir veikusi bltiska apméra darijumus attiecigaja tirgl — vismaz 10 darfjumus ceturksni
iepriek$éjo Cetru ceturksnu laika;
personas finansu instrumentu portfela vértiba, kas aptver finansu Ilidzeklus un finansu
instrumentus, parsniedz 500 000 euro;
personai ir vismaz viena gada pieredze finanSu sektora amata, kura nepiecieSamas zinasanas
attieciba uz darifjumiem un pakalpojumiem, kurus persona plano veikt vai sanemt ka
profesionals klients.
Péc nepiecieSamas informacijas savakSanas, parbaudes un analizes, Sabiedriba pienem gala
Iémumu par klienta statusa noteikSanu attiecigajam klientam.
Personai, kura ir atzita par Profesionalu klientu, ir pienakums informét Sabiedribu, ja notiek
izmainas informacija, pamatojoties uz kuru, klientam ir noteikts attiecigais statuss. Ja Sabiedriba
sanem informaciju, ka klients vairs neatbilst profesionalam klientam izvirzitajam prasibam,
Sabiedriba rakstveida informé klientu, ka vinam/vinai pieskirts Privata klienta statuss.
Profesionals klients, kas vélas, lai vinam pieskir Privata klienta statusu, iesniedz Sabiedribai
iesniegumu, taja noradot ieguldijumu pakalpojuma, darijuma vai produkta veidu, attieciba uz kuru
vin$ vélas sanemt Privata klienta statusu. Lai Profesionalam klientam pieskirtu Privata klienta
statusu, Sabiedriba un persona, kas tiek uzskatita par Profesionalu klientu, noslédz rakstveida
vienoganos. Sada vienoanas paredz ieguldijumu pakalpojumu, darijumu vai produktu veidus,
kuriem tiek piemeérots Privata klienta statuss.
Darijumos ar Profesionalu klientu Sabiedriba pieméro Rikojumu izpildes politiku darijumiem ar
finansu instrumentiem un Interesu konfliktu novérsanas politiku ieguldijumu pakalpojumiem.
Sabiedriba neizvérté leguldijumu pakalpojumu atbilstibu Profesionala klienta interesém, jo
Profesionals klients ir uzskatams par tadu, kuram ir vajadziga pieredze un zinasanas, lai izvértétu
attieciga leguldijumu pakalpojuma, darijuma vai produkta atbilstibu savam interesém, un par
tadu, kas ir spéjigs finansiali uznemties risku par jebkuru zaudéjumu, ko ieguldijums var radit.
Sabiedriba sniedz Profesionaliem klientiem informaciju par izmaksam un maksam, kas tika
piemérotas Klientiem par sniegtajiem leguldijumu pakalpojumiem, tacu atseviskos gadijumos ta
ir tiesiga vienoties ar Klientu par minétas informacijas sniegSanu ierobeZota apmeéra.
Klientam, kuram ir pieskirts Profesionala klienta statuss, nav tiestbu uz kompensaciju, ko paredz
leguldttaju aizsardzibas likums.
Personas, kas tiek atzitas par tiesigiem darijjumu partneriem bez papildu apstiprinajuma:
4.15.1. ieguldijumu brokeru sabiedribas;
4.15.2. kreditiestades;
4.15.3. apdrosinasanas sabiedribas;
4.15.4. ieguldijumu parvaldes sabiedribas;
4.15.5. pensiju fondi un to parvaldes sabiedribas;
4.15.6. citas finansu iestades, kas licencétas un darbibu veic saskana ar finansu pakalpojumus
reguléjosiem dalibvalsts normativajiem aktiem;
4.15.7. valstu valdibas un citas valsts iestades, kas parvalda valsts paradu;
4.15.8. citas sabiedribas un institlcijas saskana ar Likuma noteikumiem.
Sabiedriba ar Valdes locekla apstiprinajumu var atzit klientu par tiesigu darijjumu partneru, ja tas
atbilst vismaz vienam no 4.6.1.7-4.6.1.11. apakSpunktam.
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4.17.

4.18.

4.19.

4.20.

4.21.

4.21.1.

4.21.2.

4.21.3.

5.1.
5.2.

Attiecibas ar Tiesigo darijumu partneri Sabiedriba rikojas godigi, taisnigi un profesionali un veic
godigu, skaidru un nemaldinoSu sazinu, nemot véra Tiesiga darjjumu partnera un ta
uznémeéjdarbibas batibu.
Darijumos ar Tiesigu darijumu partneri Sabiedriba pieméro Interesu konfliktu novérsanas politiku
ieguldijumu pakalpojumiem.
Darijumos ar Tiesigo darijuma partneri Sabiedriba Likuma noteiktaja apmeéra ir tiesiga nepiemérot
Likuma prasibas attieciba uz Klienta ligumu par ieguldijumu pakalpojumu un blakuspakalpojumu
sniegSanu, ar ieguldijumu pakalpojumiem saistitas informacijas apmainas veidiem, ieguldijumu
pakalpojuma un blakusakalpojuma atbilstibu Klienta interesém, Sabiedribas pienakumiem
attiecibas ar klientiem, Klienta rikojumu izpildi un rikojumu izpildes politiku, ka arilabaka rezultatu
nodroSinasanu Klientam.
Klientam, kuram ir pieskirts Tiesiga darijjuma partnera statuss, nav tiestbu uz kompensaciju, ko
paredz leguldttaju aizsardzibas likums
Sabiedriba var nepiemérot noteiktus iegulditaju aizsardzibas lidzek|us attieciba uz klientiem, kuri
atbilst 4.15 punkta noteiktajiem kritérijiem, ja:
klients ir rakstiski iesniedzis Sabiedribai iesniegumu, ka vins/vina vélas tikt atzits par Tiesigu
darfjuma partneri— vai nu attieciba uz visiem sniegtajiem pakalpojumiem un noslégtajiem
darijumiem, vai nu attieciba tikai uz atseviskiem pakalpojumiem un noslégtajiem darijjumiem
vai finansu instrumentiem;
Sabiedriba klientu ir rakstveida bridinajusi par iegulditaja aizsardzibas tiesibam, ko tas var
zaudéet Tiesiga darijuma partnera statusa, un klients paraksta apliecinajumu, ka tas sadu
bridinajumu ir sanémis un apzinas $adu tiesibu zaudéjuma sekas;
Sabiedriba ir noslégusi ar klientu vienoSanos par Tiesiga darijuma partnera statusa
pieskirsanu.

V. Nobeiguma noteikumi

Politika ir spéka Iidz tas groziSanai, papildinasanai vai atcelSanai.
Politiku var grozit, papildinat vai atcelt tikai ar Sabiedribas dalibnieka IEmumu.
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