Approved by the decision of shareholder of SIA “Viainvest”

ViCl | nVQSt on October 21, 2021

Order Execution Policy

I. Organizational administrative provisions

1.1 Document control
Version No. Date of entry into force
02. 22.10.2021
1.2. Related documents
Document type Document name

Commission Delegated Regulation (EU) 2017/565 of 25 April 2016
supplementing Directive 2014/65/EU of the European Parliament and
EU Regulation of the Council as regards organisational requirements and operating
conditions for investment firms and defined terms for the purposes of
that Directive

Law of the Republic of Latvia | Financial Instrument Market Law

Financial and Capital Market Commission 04.08.2020. Regulation
FCMC Regulatory Provisions | No.118 “Regulatory provisions on investment product management
requirements”

Financial and Capital Market Commission 01.12.2020. Regulation No.

FCMCR I Provisi
CMC Regulatory Provisions 227 “Regulation on Establishment of the Internal Control System”

Company Policy Conflict of Interests Prevention Policy

Company Policy Accounting Policy

Company Policy

Management Information System Policy

1.3. Purpose

The purpose of this Policy is to determine the procedure by which the Company ensures compliance with
the requirements stipulated in Financial Instrument Market Law and Regulation No.2017/565 of the
European Commission. Including, the basic principles, which the Company observes, when executing and
submitting Orders for execution, are strengthened, therefore ensuring the best possible result for the
Customer, taking into account the actual circumstances of placing the Order.



1.4. Allocation of responsibilities
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2.9.

2.10.

2.11.

Within the Order execution procedure the Company Management Board:

1.4.1.1 ensures the management of the order execution procedure in the Company;

1.4.1.2 approves this policy, including the necessary amendments and/or procedures for the
management of the order execution process;

1.4.1.3 supervises a periodical improvement of order execution procedure according to changes
in the Company activity and legislation.

Within the supervision of the order execution procedure the Company employees:

1.4.2.1 get acquainted with the Policy and ensure their execution;

1.4.2.2 make proposals for improvement of the Order execution procedure;

1.4.2.3 notify the Process Owner about detected violations.

The Process Owner shall ensure the compilation of Employees’ reports and reporting to the
Management Board.

The internal audit function performer shall ensure independent assessment of management
efficiency in administration of order execution procedure.

This Policy shall be revised at least once a year in order provide its actuality and conformance to
changes.

Il. Definitions and abbreviations

Responsible employee — Customer support function employee.

Transaction — agreement, the execution of which for the Customer is ensured by the Company
within the Contract.

Group is AS “VIA SMS group”, registration number 40003901472, legal address: 13.janvara street
3, Riga LV-1050.

TP —trade platform, which is in the Company website www.viainvest.com, by which, using direct

electronic access, entering the user name and password, the Client can submit Orders and
conclude Transactions with FI.

Fl — financial instruments defined in the Financial Instrument Market Law, which the Customer
acquires or or intends to acquire through the Company or with which Transactions are performed.
In the context of this Policy, it is a Fl, the characteristics of which depend on the terms of
repayment of the loan granted by the Group's subsidiary company, as defined in the Fl issuing
prospectus and final terms.

Customer — natural or legal person, to whom the Company is planning to provide or provides
investment services and/or investment ancillary services in accordance with the concluded
contract.

Law — Financial Instrument Market Law (Latvia).

Contract — contract on service provision, which is concluded between the Company and the
Customer on provision of relevant investment services and/or investment ancillary services.
Policy — this Order execution policy together with all further amendments and supplements
performed therein.

Company — SIA “Viainvest”, registration number 40203015744, legal address 13.janvara street 3,
Riga LV-1050.

Order — Customer’s order on transactions with Fl, which the Customer submits to the Company.
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2.12.

2.13.

3.1

3.2.

3.3.

4.1.

4.2.

4.3.

4.4.
4.5.

4.6.

4.7.

4.8.

4.9.

Order execution place — place, where the Transaction is concluded. Within the context of the

Policy it takes place in over-the-counter market TP.
System — Complex of the Company data processing hardware and software, where the Fl
accounting is performed and registered payments on Transactions with FI.

lll. Customers order types

The Customer may submit Orders using TP only, and the Company shall provide for the Customer
the access to TP.

The Customer may submit to the Company the following Orders:

3.2.1. Autoinvest Order — previously submitted open-ended Order to by a certain amount of a
particular emitter Fl for a certain price, which is linked to loans issued by a particular creditor, with
the possibility to determine the credit status and type of credit in advance; with the specified Fl
profitability interest rate or with interest rate limits, with the possibility to limit the amount of
purchased Fls, emitted in one issue of Fls, as soon as such Fls are available to TP and the Client
has sufficient funds for execution of this order;

3.2.2. BuyBack Order — Customer’s Order for Fl early redemption in in cases where the borrower
has not extended the loan and delays the payment of loan and interest for the number of days
specified in the issuing prospectus.

3.2.3. Order —the order to by a certain number of certain Fl for the set price;

3.2.4. other Orders, if it is provided in the relevant investment service or Contract.

The Company shall be entitled to restrict the types of Orders to be offered for the Customer.

IV. Provision of the best results

The Company shall take all necessary and reasonable measures to achieve the best possible result
for the Customer, considering the terms of this Policy.

The actual information on Fl order execution policy shall be published in the Company internet
website www.viainvest.com.

Before conclusion of the Contract the Customer is acquainted with the content of the Contract
and all documents related to it, Order execution policy, conflict of interest prevention policy, FI
description and risks, related to Fl, Base Prospectus and Final Terms, costs for services offered in
the Company tariffs and related costs.

The Company shall ensure the registration of all Orders, submitted by Customers, in the System.

Upon reception of the Customer’s Order, the Company shall execute it efficiently and fairly, with
a caution for a purpose to obtain the best possible result for the Customer.

The Customers’ Orders shall be executed according to the sequence of their reception. Autoinvest
orders shall be executed considering the Autoinvest order submission sequence, the sequence of
transferring money to the Customer's account within the Company and available Fl according to
parameters defined by Autoinvest order. The Company shall terminate the execution of
Autoinvest order, if the Customer’s order on termination of execution of Autoinvest order is
received.

The Company, upon execution of the Orders on behalf of Customers, shall perform the necessary
measures, which provide fair and fast execution of Customers’ Orders in relation to other
Customers’ Orders or Company trade interests.

In the events, when during the initial displacement the demand for Fl exceeds the supply, the
Company may execute customers’ orders partially, executing the orders according to Clause 4.6.

The Company shall apply the discount for Fl price in the events, when during the initial
displacement the demand for Fl exceeds the supply.
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5.2.

5.3.

5.4.
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5.6.

5.7.

6.1.

7.1.
7.2.

V. Order execution

The Company shall inform the Customer immediately on any significant occurred difficulty in the
Order due execution and shall perform all reasonable and possible activities to provide the best
possible result for the Customer.

The Company shall transfer the Fl or funds, received as a result of execution of the Customer’s
Order, to the relevant Customer’s account immediately (within reasonable terms and in
accordance with the Contract terms).

Considering the special features of the Company operation model, TP are offered in Fl initial
displacement. The Company shall execute the Order on Fl purchase, transferring them to the FI
issuer or issuer’s authorised agent in accordance with the terms of the relevant issue.

The Company shall perform Buyback orders, transferring them to issuer on accordance with the
Fl Base Prospectus and Final Terms. The BuyBack Orders shall be executed immediately, but not
later than within 5 business days.

This policy relates to both retail and professional customers.

The duty to provide the best execution shall not apply to eligible counterparties. Therefore this
Policy shall not apply to eligible counterparties, except, if the Company and Customer have agreed
to provide the best execution.

If TP is affected by interferences, for example, related to the failure or incomplete accessibility of
technical systems, at the Company’s discretion it might be impossible or inappropriate to execute
Orders in the ways, stipulated in this Policy. The Company shall inform the Customer on these
circumstances in the Company website. In such case the Company will do everything reasonably
possible in order to achieve the best possible result for the Customer and restore usual functioning
of TP.

VI. Determination of the place of execution of a customer's order

For the execution of the Customers’ Orders the Company uses single Order execution place - over-
the-counter market TP.

VIl.Final terms

The Policy is in force until its amendment, supplement or cancellation.
The Policy may be amended, supplemented or cancelled by the shareholder’s decision.
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Apstiprinata ar SIA “Viainvest” dalibnieka

vi a | nvest 2021. gada 21.oktobra lemumu

Rikojumu Izpildes Politika

I. Organizatoriski administrativie noteikumi

1.1 Dokumenta kontrole
Versija Nr. Spéka stasanas datums
02 22.10.2021.

1.2. Saistitie dokumenti

Dokumenta veids Dokumenta nosaukums

Komisijas Delegéta Regula (ES) 2017/565 (2016. gada 25. aprilis), ar ko
papildina Eiropas Parlamenta un Padomes Direktivu 2014/65/ES

ES Regula attieciba uz ieguldijumu brokeru sabiedribu organizatoriskam
prasibam un darbibas nosacijumiem un jédzienu definicijam minétas
direktivas mérkiem

LR likums Finansu instrumentu tirgus likums

Finansu un kapitala tirgus komisijas 04.08.2020. normativie noteikumi
FKTK normativie noteikumi Nr. 118 “Normativie noteikumi par ieguldijumu produktu parvaldibas
prasibam”

Finansu un kapitala tirgus komisijas 01.12.2020. normativie noteikumi

FKTK normativie noteikumi vnen - o - )
Nr. 227 “lekséjas kontroles sistemas izveides normativie noteikumi

Sabiedribas politika IntereSu konfliktu novérsanas politika

Sabiedribas politika Gramatvedibas politika

Sabiedribas politika Vadibas informacijas sistémas politika

1.3. Merkis

Sis Politikas mérkis ir noteikt kartibu, kada Sabiedriba nodroina Finan$u instrumentu tirgus likums un
Eiropas Komisijas regulas Nr. 2017/565 noteikto prasibu izpildi. Taja skaita, tiek nostiprinati pamatprincipi,
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kurus Sabiedriba ievero, izpildot un nododot izpildei Rikojumus, lai tadejadi, nemot véra Rikojuma
izvietoSanas faktiskos apstaklus, nodroSinatu Klientam labako iesp&jamo rezultatu.

1.4. Atbildibas sadalijums

141

14.2

143
14.4

1.4.5

2.1.
2.2.
2.3.

2.4.

2.5.

2.6.

2.7.
2.8.

2.9.

2.10.

2.11.

Rikojumu izpildes procesa ietvaros Sabiedribas valde:

1.4.1.1 nodrosina rikojumu izpildes procesa parvaldiSanu Sabiedrib3;

1.4.1.2 apstiprina So politiku, tai skaitd nepiecieSamos grozijumus un/vai proceddiras rikojumu
izpildes procesa parvaldisanai;

1.4.1.3 uzrauga rikojumu izpildes procesa periodisku pilnveidoSanu atbilstoSi parmainam
Sabiedribas darbiba un normativajos aktos.

Rikojumu izpildes procesa ietvaros Sabiedribas darbinieki:

1.4.2.1 lepazistas ar Politiku un nodrosina to izpildi;

1.4.2.2 Sniedz priekslikumus Rikojumu izpildes procesa uzlabosanai;

1.4.2.3 Zino Procesa ipasniekam par konstatétiem parkapumiem.

Procesa 1pasnieks nodrosina Darbinieku zinojumu apkopoS$anu un zinoSanu Valdei.

lek$éja audita funkciju veicéjs nodrosSina neatkarigu vadibas efektivitates novértéjumu rikojumu
izpildes procesa parvaldisana.

St politika tiek parskatita ne retak ka reizi gada, lai nodrosinatu tas aktualitati un atbilstibu
parmainam.

Il. Definicijas un saisinajumi

Atbildigais darbinieks — Klientu atbalsta funkcijas darbinieks

Darijums — vieno3anas, kura izpildi Liguma ietvaros Klientam nodroSina Sabiedriba.

Grupa ir AS “VIA SMS group”, registracijas numurs 40003901472, juridiska adrese 13.janvara iela
3, Riga LV-1050.

TP — tirdzniecibas platforma, kas atrodas Sabiedribas majas lapa www.viainvest.com, ar kuras

palidzibu, izmantojot tieSu elektronisko piek|uvi, ievadot lietotaja vardu un paroli, Klients var
sniegt Rikojumus un noslégt Darijumus ar Fl.

Fl — Finansu instrumentu tirgus likuma definétie finansu instrumenti, kurus Klients iegadajas vai
plano iegadaties ar Sabiedribas starpniecibu vai ar kuriem veic Darijjumus. Sis Politikas konteksta
tas ir Fl, kura pasibas ir atkarigas no Grupas meitas sabiedribas izsniegta aizdevuma atmaksasanas
nosacijumiem, ka ir definéts FI emisijas pamatprospekta un galigajos noteikumos.

Klients - fiziska vai juridiska persona, kurai Sabiedriba plano sniegt vai sniedz ieguldijumu
pakalpojumus un / vai ieguldijumu blakus pakalpojumus saskana ar noslégto Ligumu.

Likums —Finansu instrumentu tirgus likums (Latvia).

Ligums — ligums par pakalpojumu sniegSanu, kas tiek noslégts starp Sabiedribu un Klientu par
attiecigo ieguldijumu pakalpojumu un/ vai ieguldijumu blakuspakalpojumu sniegsanu.

Politika — ST Rikojumu izpildes politika, kopa ar visiem turpmakajiem taja veiktajiem grozijumiem
un papildinajumiem.

Sabiedriba — SIA “Viainvest”, registracijas numurs 40203015744, juridiska adrese 13.janvara iela
3, Riga LV-1050.

Rikojums — Klienta rikojums par darijjumiem ar Fl, kuru Klients iesniedz Sabiedribai.
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4.6.
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Rikojumu izpildes vieta — vieta, kur tiek noslégts Darijums. Politikas konteksta tas notiek

arpusbirzas tirgl TP.

Sistéma — Sabiedribas datu apstrades aparatiru un programmatiru komplekss, kura tiek veikta Fl

uzskaite un iegramatoti norékini par Dartjjumiem ar Fl.

lll. Klientu rikojumu veidi

Klients var iesniegt Rikojumus tikai izmantojot TP, un Sabiedriba nodrosina Klientam pieeju TP.
Klients var iesniegt Sabiedribai $adus Rikojumus:

3.2.1. Autoinvest Rikojumu — ieprieks iesniegto beztermina Rikojumu par noteiktu cenu pirkt
noteiktu daudzumu konkréta emitenta Fl, kas ir piesaistits konkréta kreditdevéja izsniegtajiem
kreditiem, ar iespéju ieprieks noteikt kredita statusu un kredita veidu; ar noradito Fl ienesiguma
procentu likmi vai ar procentu likmes robezam, ar iespéju ierobezot pirkto FI daudzumu viena
emisija emitéto FI, tiklidz sadi Fl ir pieejami TP un Klientam pietiek naudas lidzek|us ST rikojuma
izpildei;

3.2.2. BuyBack rikojumu - Klienta Rikojums Fl pirmstermina dzésanai gadijumos, kad aiznéméjs
nav veicis aizdevuma pagarinasanu un kavé aizdevuma un procentu par emisijas pamatprospekta
noteikto dienu skaitu.

3.2.3. Rikojumu —rikojumu par noteikto cenu pirkt noteiktu daudzumu noteiktu Fl;

3.2.4. citus Rikojumus, ja to paredz attiecigais ieguldijumu pakalpojums vai Ligums.

Sabiedriba ir tiesiga ierobeZot Klientam piedavajamo Rikojumu veidus.

IV. Labako rezultatu nodrosinasana

Sabiedriba veic visus nepiecieSamos un sapratigos pasakumus, lai sasniegtu iespéjamo labako
rezultatu Klientam, nemot véra Sis Politikas noteikumus.

Aktuala informacija par Fl rikojumu izpildes politiku tiek publicéta Sabiedribas interneta majaslapa
www.viainvest.com.

Pirms Liguma noslégSanas Klients tiek iepazistinats ar Liguma un visiem uz ta attiecinato
dokumentu saturu, Rikojumu izpildes politiku, IntereSu konfliktu novérsanas politiku, Fl aprakstu
un riskiem, saistitiem ar Fl, pamatprospektu un galigajiem noteikumiem, Sabiedribas tarifos
piedavato pakalpojumu izmaksam un saistitiem izdevumiem.

Sabiedriba nodrosina visus Klientu iesniegto Rikojumu uzskaiti Sistema.

Sanemot Klienta Rikojumu, Sabiedriba izpilda to efektivi un taisnigi, ievérojot piesardzibu ar mérki
ieglt labako iespéjamo rezultatu Klientam.

Klientu Rikojumi tiek izpildtti atbilstoSi to sanemsanas secibai. Autoinvest rikojumi tiek izpildtti,
nemot véra Autoinvest rikojuma iesniegSanas secibu, naudas uz Klienta kontu Sabiedriba
ieskaitiSanas secibu un pieejamos Fl péc Autoinvest rikojuma definétiem parametriem. Sabiedriba
partrauc izpildit Autoinvest rikojumu, ja ir sanemts Klienta rikojums par Autoinvest rikojuma
izpildes apturésanu.

Sabiedriba, veicot Rikojumu izpildi Klientu varda, veic nepiecieSamos pasakumus, kas paredz
godigu un atru Klientu Rikojumu izpildi attieciba pret citiem Klientu Rikojumiem vai Sabiedribas
tirdzniecibas interesém.

Gadijumos, kad sakotnéjas izvietoSanas laika pieprasijums péc Fl parsniedz piedavajumu,
Sabiedriba var izpildit klientu rikojumus dal€ji, izpildot Rikojumus atbilstoSi 4.6 punkta
noteiktajam.

Sabiedriba nepieméro diskontu Fl cenai gadijumos, kad sakotnéjas izvietoSanas laika pieprasijums
péc Fl parsniedz piedavajumu.
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6.1.

7.1.
7.2.

V. Rikojumu izpilde

Sabiedriba nekavéjoties informé Klientu par ikvienu nozimigu radusos gratibu Rikojuma pienaciga
izpilde un veic visas sameérigas un iespéjamas darbibas, lai nodrosinatu labako iespéjamo rezultatu
Klientam.

Klienta Rikojuma izpildes rezultata sanemtos Fl vai naudas lidzeklus Sabiedriba nekavéjoties
(sapratigos terminos un saskana ar Liguma noteikumiem) ieskaita attiecigaja Klienta konta.
Nemot véra Sabiedribas darbibas modela Tpatnibas, TP tiek piedavati Fl sakotnéja izvietoSana.
Rikojumus par Fl pirkSanu Sabiedriba izpilda, nododot tos Fl emitentam vai emitenta pilnvarotam
agentam saskana ar attiecigas emisijas noteikumiem.

Sabiedriba izpilda BuyBack rikojumus, nododot tos emitentam saskana ar Fl emisijas
noteikumiem. BuyBack Rikojumi tiek izpilditi nekavéjoties, bet ne vélak ka 5 darba dienu laika.

ST politika attiecas gan uz privatajiem, gan profesionalajiem klientiem.

Pienakums nodrosinat labako izpildi neattiecas uz tiesigajiem darijjumu partneriem. Lidz ar to $T
Politika neattiecas uz tiesigajiem darijjumu partneriem, iznemot, ja Sabiedriba un Klients ir
vienojusies nodrosinat labako izpildi.

Ja TP skar traucéjumi, pieméram, saistiba ar tehnisko sisttmu nedarbo$anos vai nepilnigu
pieejamibu, Sabiedribas ieskata var bdt neiespé&jami vai nepieméroti izpildit Rikojumus 3aja
Politika noteiktajos veidos. Sabiedriba par Siem apstakliem pazino Klientiem Sabiedribas majas
lapa. Sada gadijuma Sabiedriba daris visu sapratigi iespéjamo, lai panaktu Klientam labako
iespéjamo rezultatu un atjaunotu TP ierastu funkcionésanu.

VI. Klienta rikojuma izpildes vietas noteikSana

Klientu Rikojumu izpildei Sabiedriba izmanto vienu Rikojumu izpildes vietu - arpusbirzas tirgus TP.
VII. Nobeiguma noteikumi

Politika ir spéka tas grozisanai, papildinasanai vai atcel3anai.
Politiku var grozit, papildinat vai atcelt tikai ar Sabiedribas dalibnieka IEmumu
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