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1. General information

1.1. Information about the company

SIA “Viainvest” is a limited liability company registered in the Republic of Latvia with a single registration
number 40203015744, legal address: 13.janvara street 3, Riga, LV- 1050, Latvia, e-mail: info@viainvest.com,
which has received an investment brokerage company license issued by the Financial and Capital Market
Commission (address: Kungu street 1, Riga, LV-1050, Latvia, e-mail: fktk@fktk.lv, webpage: www.fktk.Iv)
and which provides investment services and investment ancillary services and other related services to the

Customers through the platform.

These terms and conditions of the Investment platform agreement on financial services lay down the procedure
and conditions applicable to the receipt of investment services and investment ancillary services and other

services provided by SIA “Viainvest”, which may be offered by SIA “Viainvest”.

1.2. Terminology and abbreviations

The following terminology and abbreviations are used in this Agreement:

Lender

Assignor, who has issued the Loan to the Borrower and exercises all the rights
and obligations towards the Borrower arising from the Loan Agreement in
accordance with the provisions of the Loan Agreement.

Loan Agreement

a Loan Agreement that has been concluded between the Lender and the
Borrower.

Loan

the principal amount of the Loan, or a part thereof, issued to the Borrower
under the Loan Agreement, but not repaid, which the Borrower repays to the
Lender under the Loan Agreement and which the Lender transfers to
Viainvest for payment to the Assignee depending on the amount of the
assigned claim.

Loan Agreement for
Business

a Loan Agreement concluded between the Lender and the Debtor for the
provision of economic activity, comprised of financing for the Borrower.

Borrower

a natural or legal person who has entered into a Loan Agreement with the
Lender. The term Borrower in the context of this Agreement is also applicable
to a legal person that receives financing from the Debtor in the case of
concluding a Loan Agreement for Business.

Appropriateness test

a process within which Viainvest summarises the information about the
Customer and assesses him in order to ascertain the appropriateness of a
particular Financial Instrument for the Customer. Such assessment is also
based on the understanding of Viainvest of the relevant product in order to
recommend it to the Customer or to make investments in such a product on
behalf of the Customer.

Auto Invest

a tool that allows the Customer to submit automatic orders to Viainvest to
acquire the Claims or that allows the Customer to make automatic transactions
with Financial Instruments in accordance with the Customer’s selected and
approved criteria.




Assignor Lender who has the Claim against the Borrower in accordance with the
concluded Loan Agreement.
Price list the amount of payments to be paid by the Customer to Viainvest for the

services received on the Platform, and which is an integral part of this
Agreement. Price list is available at Viainvest web pagesite:
www.viainvest.com.

Assignment Agreement

an agreement concluded between the Customer (Assignee) and the Assignor,
and Viainvest on the sale of the Lender’s Claims to the Customer. Also
referred to as the Loan Agreement within this Agreement, which is concluded
between the Customer acting as the Lender and “VIA SMS PL”, Sp.z.0.0.,
KRS 0000367773, acting as the Debtor, as regards the Claims, whose origin
is associated with VIA SMS PL”, Sp.z.0.0., unless the provisions of the Loan
Agreement conflict with the provisions of this Agreement.

Assignment Fee

Fee mutually agreed upon by the Assignee and the Lender in the currency of
EUR (euro) for the purchase of Claims.

Assignee

a natural or legal person who is a Customer of the Platform and for whom a
Customer Profile has been created before the date of publication of this
Agreement.

Business Day

an official working day in the Republic of Latvia (8.00 — 17.00 CET; 9.00 —
18.00 EET), except Saturdays, Sundays and public holidays.

Extra-territorial
Sanctions

applicable sanctions imposed by a Member State of the North Atlantic
Treaty Organization.

Issuer

a legal entity that has the right to issue the Financial Instruments offered on
the Platform. The list of issuers is available on the Web site:
https://www.viainvest.com. Details of the Issuer of a particular Financial
Instrument can be found in the issue Base Prospectus.

Financial Instruments

Financial Instruments, which are specified on the Platform of Viainvest,
Customer Profile.

Financial Instruments
Account

a specially opened account on the Platform of Viainvest for holding Financial
Instruments.

FCMC

Financial and Capital Market Commission, Kungu street 1, Riga, LV-1050,
Latvia, e-mail: fktk@fktk.lv, web page: www.fktk.lv.

Annual Interest Rate

remuneration for the use of the invested funds, expressed as an annual interest
rate. The term “Annual Interest Rate” also means the remuneration to the
Customer, which is expressed as an annual interest rate and paid in cases when
the Borrower has delayed repayment deadlines.

Final Terms

the terms and conditions of the sale of the relevant Financial Instruments,
including, but not limited to, the amount, deadline or deadlines, denomination,
interest rate or rates (or interest rate/rates calculation mechanism), payment
terms, maturity date, repurchase rights, fee and other terms and certifications,
which are not included in the issue Base Prospectus.

Investment

acquisition of Claims.

Customer’s
Representative

the legal representative of the legal person, acting in the interests of the
Customer — the legal entity.

Customer Profile
Number

a unique Customer Identification Number assigned by Viainvest.

Customer Profile

a website created on the Platform especially for the Customer.
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Customer

a natural or legal person who is registered on the Platform for the purpose of
using the services provided by Viainvest, and, within the framework of this
Agreement, may also be referred to as the Customer’s Representative,
Assignee or Lender in respect of the Claims, whose origin is associated with
“VIA SMS PL”, Sp.z.0.0., KRS 0000367773.

Customer Account

a separate account on the Platform for the Customer’s funds.

Agreement

these terms and conditions of the Viainvest investment platform agreement on
financial services, which, among other things, lay down the rights and
obligations of the Parties and other conditions for the receipt and provision of
Viainvest investment services and investment ancillary services.

Minimum
Claim
Amount

the minimum amount of one Claim, which is at least 10.00 EUR (euro),
excluding mark-ups and discounts (if any), which the Customer can purchase.

National Sanctions of
the Republic of Latvia

in accordance with the regulatory enactments of the Republic of Latvia and
the international law, restrictions have been set for the subject of sanctions,
which have been determined by the Cabinet of Ministers (Latvia) in
accordance with the procedure provided for in the International and National
Sanctions Law of the Republic of Latvia (Latvia).

Collateral

Claim, which originates in Poland and which the Customer has selected before
concluding the Loan Agreement.

Current Account

a current account opened for the Customer in a credit institution, payment or
electronic money institution registered and/or licensed in the European
Economic Area, Switzerland or the United Kingdom, and the payment made
meets the following criteria:

a) the type of payment is a SEPA payment made in euro;

b) the payment is made from the Customer’s current account (IBAN);

c) the Customer’s name and surname are clearly and precisely indicated in the
details of the received payment.

Service Fee

a fee set by Viainvest for the services provided, which is indicated in the Price
List.

Base Prospectus

issue Base Prospectus of the Financial Instruments issued by a certain Issuer
approved by the FCMC.

Debtor

a legal person that has assumed obligations towards the Lender by
concluding a Loan Agreement and a Loan Agreement for Business.

Verification Technology

verification technology that ensures the identification of the Customer and the
Customer’s Representative and the verification of the personal identification
document.

Platform or Website

Website created and maintained by Viainvest: www.viainvest.com, where
Viainvest publishes current information and information specified in the
regulatory enactment, where a natural and legal person can register as a
Viainvest Customer and create a Customer Profile to receive the services
provided by Viainvest.

Claims

The Lender’s claim against the Borrower and/or the Debtor arising from the
Loan Agreement and the Loan Agreement for Business, which consists of the
principal amount of the Loan and the right to claim late-payment interest as
determined in accordance with the Loan Agreement and the Loan Agreement
for Business. In this Agreement the Claim also means the right of claim of the
Assignee towards the Borrower.
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Claims an account in which the accounting of the Customer’s Claims against the
Account Borrower or the Debtor is ensured, including in the Customer’s Investment
assignments and Loans.

Privacy Policy Viainvest Privacy Policy available on the Website.

Professional Customer |a person categorised as a professional customer in accordance with the
applicable regulatory enactments.

CRPC Consumer Rights Protection Centre, address: Brivibas street 55, Riga, LV-
1010, e-mail: pasts@ptac.gov.lv, web page: www.ptac.gov.lv.

Parties Viainvest and the Customer.

Registration Application |an application form on the Platform, which the Customer fills in electronically
and submits to Viainvest in order to register on the Platform and enter into
this Agreement.

Order an order to purchase a certain number of Financial Instruments at a certain
price.
Sanctions Extraterritorial Sanctions, International Sanctions and National Sanctions of

the Republic of Latvia.

International Sanctions |restrictions imposed on the subject of sanctions in accordance with
international law of the United Nations Organisation or the European Union,
or other international organization, a member State of which is Latvia, and
which are directly applicable or implemented in Latvia in accordance with the
procedures specified in the International and National Sanctions Law of the
Republic of Latvia (Latvia).

Eligible an investment brokerage company, a credit institution, an insurance company,
Counterparty an investment management company, a pension fund, a pension fund
management company or any other company which meets the criteria for an
eligible counterparty laid down in the applicable regulations.

Third Person any natural or legal person who is not a Party to this Agreement.

Viainvest SIA “Viainvest”, a limited liability company registered in the Republic of
Latvia with a single registration number 40203015744, legal address:
13.janvara street 3, Riga, LV-1050, Latvia, e-mail: info@viainvest.com,
which has received an investment brokerage company license issued by the
Financial and Capital Market Commission and which provides investment
services and investment ancillary services to the Customers through the
Platform and may perform other activities on the Platform.

Viainvest Account a special Viainvest current account opened in a credit institution and indicated
in the Platform for holding the Customer’s funds and in which the Customer
transfers funds in order to add them to the Customer Account.

2. Registration on the platform and creation of customer profile

2.1. This Agreement is concluded by filling in the Registration Application on the Platform by the potential
Customer.

2.2. By filling in the Registration Application, the potential Customer acknowledges and confirms that he
complies with and will ensure compliance with the following criteria throughout the entire Agreement period:
2.2.1. The Customer is a natural person or a legal person;
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2.2.2. The Customer is a natural person that is at least 18 (eighteen) years old;

2.2.3. The Customer’s capacity to act and legal capacity are not limited:;

2.2.4. The Customer has a Current Account and has the right to manage it and the funds in it freely;

2.2.5. No insolvency proceedings have been declared in relation to the Customer;

2.2.6. At the time of submitting the Registration Application and entering into this Agreement, the Customer
is not under the influence of alcohol, narcotic, psychotropic or toxic and other intoxicating substances;

2.2.7. The Customer has provided true information regarding the true beneficiary of the funds in the Current
Account and the transactions executed on the Platform;

2.2.8. The Customer has provided true information about his status, whether he is a politically exposed person,
a family member of a politically exposed person or a person closely related to a politically exposed person.
2.2.9. The Customer confirms that the funds transferred to the Customer Account are of legal origin and are
not directly or indirectly obtained as a result of a criminal offense, as well as are not related to the financing
of terrorism or proliferation or other similar activities;

2.2.10. The Customer confirms that by registering on the Platform, he will provide information on whether he
agrees to receive commercial communications from Viainvest and the companies being in the same group with
Viainvest;

2.2.11. The Customer confirms that he will provide true, accurate and complete data and, when making changes
to the provided information, he will ensure the veracity and accuracy of the data. The Customer will cover all
losses incurred as a result of the submission of invalid data.

2.3. The potential Customer confirms that he, immediately, but not later than within 3 (three) Business Days,
will inform Viainvest about changes made in the confirmations provided in Clause 2.2 of this Agreement.

2.4. By filling in the Registration Application, the potential Customer confirms that he has read and understood
the information included in the following documents (with periodic amendments published on the Website),
and agrees that their provisions will apply to him as the Customer:

2.4.1. this Agreement;

2.4.2. Price List;

2.4.3. information about Viainvest and information on investment services and ancillary services provided by
Viainvest, order execution policy, policy on the prevention of conflicts of interest and complaints handling
policy, Privacy Policy, Customer status policy, information on transactions with financial instruments and
associated risks.

2.5. The potential Customer, after filling in the Registration Application and clicking the “register” button
enters into this Agreement.

2.6. The Customer Profile is created automatically after concluding the Agreement on the Platform. Access to
and use of the Customer Profile is possible only after the potential Customer has completed the identification
process specified in Clause 3 of this Agreement.

2.7. The potential Customer and the potential Customer’s Representative are prohibited from creating more
than one Customer Profile on the Platform and providing incorrect data. If the potential Customer or the
Customer’s Representative has provided incorrect data, they must be corrected. If more than one Customer
Profile has been created for a potential Customer due to incorrect data provision, he is obliged to immediately
inform Viainvest in order for all the created Customer Profiles to be merged into one Customer Profile. In case
of non-compliance with this requirement, the provisions of Clause 18.2 of this Agreement may apply.

2.8. Viainvest has the right to refuse registration of the potential Customer on the Platform and immediately
terminate this Agreement without giving the reasons for the refusal. Viainvest ensures that a refusal to register
is always based on significant reasons, which Viainvest is not obliged or entitled to disclose.



2.9. Viainvest blocks access for the potential Customer to the Customer Profile if the Customer has not
performed or completed the identification process specified in Clause 3 of this Agreement within 12 months
from the date of submission of the Registration Application.

3. Customer identification and use of customer profile

3.1. After completing the Registration Application and providing confirmations, the identification of the
potential Customer is performed.

3.2. ldentification procedure:

3.2.1. ldentification and verification of the Potential Customer and the potential Customer’s Representative is
performed remotely (online), using the method of comparing the photo of the personal identification document
and digital self-portrait photo;

3.2.2. The potential Customer’s Representative uploads the following documents to the Platform:

(a) a registration certificate or certificate from a national public register;

(b) the Articles of Association;

(c) adocument reflecting the current composition of the participants or shareholders of the potential Customer;
(d) a document certifying the signatory rights of the potential Customer’s Representative;

(e) a statement from the relevant public register of the State issued not earlier than 6 (six) months prior to the
submission of the Registration Application, containing up-to-date information on the potential Customer
(name, registration number, legal address, type of activity (NACE code); persons entitled to represent, list of
participants and beneficial owners);

(f) the annual report for the previous reporting period and operational interim financial report.

3.3. After completing identification and verification of the potential Customer’s Representative with Testing
Technology, Viainvest makes a decision on whether to establish a business relationship with the potential
Customer. If there are no obstacles for establishing a business relationship, Viainvest activates the Customer
Profile for the potential Customer, which is specially created for the Customer, and only the Customer is
entitled to use it. The Customer is informed about the Customer Profile Number assigned to the Customer
Profile.

3.4. The Agreement concluded between Viainvest and the Customer enters into force when Viainvest has
identified and verified the Customer in accordance with Clause 3.2. and there are no obstacles for the
establishment of a business relationship with the Customer. The Agreement is valid until its termination in
accordance with the procedure specified in the Agreement. The Customer can get acquainted with the
concluded Agreement at any time in his Customer Profile. If the identification is unsuccessful, this Agreement
is terminated immediately without a prior notice.

3.5. The Customer Profile is activated when the identification of the Customer or the Customer’s
Representative is successfully completed and there are no obstacles for the establishment of a business
relationship. When registering and logging in to the Customer Profile, the Customer must enter the Customer’s
e-mail address and password, which is created on the Platform at the time of registration.

3.6. The Customer’s actions performed in the Customer Profile after entering the Customer’s e-mail address
and password are considered to be the Customer’s signature or acceptance. All payments, payment orders,
Orders, submissions, tasks, agreements and other transactions, as well as other documents approved or
submitted by the Customer in the Customer Profile after entering the Customer’s e-mail address and password,
are binding on both the Customer and Viainvest.



3.7. The Customer’s password is confidential information, which the Customer undertakes not to disclose to
Third Parties. The Customer is obliged to store the Customer’s password securely, as well as to change it
regularly, but not less frequently than within the term specified by Viainvest.

3.8. If the Customer’s password has become known or may have become known to a Third Party, the Customer
is obliged to immediately inform Viainvest in writing by e-mail: support@viainvest.com, which will
immediately block access to the Customer Profile until the Customer is sent the password reset information.
The Customer is responsible for the confidentiality and security of the password of the Customer Profile, and
for losses incurred by the Customer as a result of actions of Third Parties, not observing the provisions of
Clause 3.7 of this Agreement and of this Clause.

3.9. Viainvest has the right to block access to the Customer Profile in the following cases:

3.9.1. Viainvest suspects unauthorized access to the Customer Profile;

3.9.2. Viainvest has information or suspicion that the password of the Customer has become known or may
have become known to Third Parties;

3.9.3. Viainvest suspects illegal transactions or investments;

3.9.4. the password of the Customer is entered incorrectly 5 (five) times in a row;

3.9.5. in other cases, at the discretion of Viainvest, to ensure the security, integrity and confidentiality of the
services for the Customer or other Viainvest Customers, or to prevent possible losses to Viainvest or the
Customer.

4. Funds of the customer

4.1. After activation of the Customer Profile, the Customer has the right to make a deposit to the Customer
Account. In order to make a deposit to the Customer Account, the Customer makes a transfer from the Current
Account to the Viainvest Account, after receiving the funds, Viainvest replenishes the Customer Account for
the relevant amount. The Customer has the right to replenish his Customer Account only in his own name.

4.2. When making a transfer to the Viainvest Account, the Customer is obliged to indicate the Customer Profile
Number in the payment purpose. If the Customer makes a payment without indicating the Customer Profile
Number, Viainvest has the right to consider such payment not received until the moment of its identification.

4.3. The currency of the Customer Account is EUR (euro). If the Customer makes a transfer in a currency
other than EUR (euro), Viainvest has the right to convert the received funds into EUR (euro) currency
according to the exchange rate of the credit institution selected by Viainvest on the day of currency exchange.
All costs related to currency exchange shall be borne by the Customer from his own resources.

4.4. Viainvest has the right to refuse to accept a cash deposit made to the Viainvest Account and transfer it
back to the account from which it was transferred, if:

4.4.1. The Customer fails to comply with this Agreement;

4.4.2. Viainvest has suspicions about the Customer’s identity because the Customer Profile Number is not
indicated or the Customer data does not match the indicated Customer Profile Number or in other cases, and
Viainvest has not been able to contact the Customer;

4.4.3. the transfer of funds has not been made from the Current Account.

4.5. After the receipt of the funds, Viainvest processes the payment and verifies its origin.
4.6. The funds transferred by the Customer to the Viainvest Account are kept separately from the Viainvest

funds. No interest is calculated and paid to the Customer for the funds transferred into the Viainvest Account
and transferred to the Customer Account, including the interest set by law.



4.7. If for more than 3 (three) consecutive months, assuming that there are 30 (thirty) calendar days in 1 (one)
month, no funds have been credited or there have been no cash transactions (Investments, transactions with
Financial Instruments, deposit and withdrawal of funds, payment of principal and interest) in the Customer
Profile or the Customer Account and/or there are no valid transactions concluded through the Platform,
Viainvest has the right to unilaterally terminate this Agreement and close access to the Customer Profile,
notwithstanding the provisions of Clause 18 of this Agreement. If the Customer Account has a positive cash
balance, then, from 4 (fourth) month, Viainvest has the right to deduct the Service Fee from the Customer
Account in the amount specified in the Price List, and this Agreement is terminated and the Customer Profile
is closed when the Customer Account balance is EUR 0 (zero euro).

4.8. The Customer has the right to at any time request Viainvest to transfer the funds of the Customer Account
to the Current Account of the Customer. However, if the Customer has valid transactions with Claims and
Financial Instruments and the Customer Account balance is equal to or more than EUR 10.00 (ten euro 00
cents), the minimum amount of the request for pay-out of funds must not be less than EUR 10.00 (ten euro 00
cents). In all other cases, including upon termination of this Agreement, the minimum amount of funds to be
paid out shall not be limited.

4.9. In accordance with Clause 4.8 of this Agreement, Viainvest ensures the pay-out of the funds in the
Customer Account to the Customer not later than within 5 (five) Business Days after the receipt of the relevant
request of the Customer. If necessary, Viainvest is entitled to make a deduction from the funds in the Customer
Account in accordance with the Price List.

4.10. The Customer is entitled to request the pay-out of funds to the Current Account of the Customer, which
has not previously been used for transfers of the Customer’s funds to the Viainvest Account. In this case,
before Viainvest transfers the funds to the specified Current Account, and in order to ascertain that the
respective Current Account belongs to the Customer, the Customer is obliged to transfer at least EUR 0.01
(zero point zero one euro) from the relevant Current Account to the Viainvest Account.

4.11. Viainvest is entitled to make deductions from the Customer Account in order to ensure the execution of
the Customer transactions made under this Agreement and on the Platform, including the payment of the
Service Fee in accordance with the Price List.

4.12. If during the Customer registration or during the term of the Agreement Viainvest suspects that the funds
in the Customer Account have been obtained directly or indirectly as a result of a criminal offense or are related
to the financing of terrorism and proliferation or an attempt to do such actions, Viainvest has the right not to
accept funds from the Customer and/or block access to the Customer Profile and the Customer Account, and
terminate this Agreement in accordance with Clause 18.2 of this Agreement.

5. Determination of customer category

5.1 In determining the Customer category (status), Viainvest takes into account the information provided by
the Customer and the Customer’s Representative in the Registration Application and other means required by
Viainvest, so that Viainvest can determine whether the customer has the necessary knowledge to understand
the risks associated with the type of service or product and act in the best interests of the Customer.

5.2. Before commencing the provision of investment services and investment ancillary services, Viainvest
informs the Customer about the category assigned to him. Viainvest may assign one of the following categories
to the Customer — retail customer, Professional Customer or Eligible Counterparty. The Customer category is
indicated in the Customer Profile, the Customer is informed about it in writing.

5.3. After the receipt of the Customer’s written request, or Viainvest, at its own discretion, may change the
category assigned to the Customer, by written agreement of the Customer and Viainvest, provided that:
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5.3.1. if as a result of a category change the Customer loses certain investor protection rights, Viainvest, based
on the information provided by the Customer, assesses the experience and knowledge on investment services
of the Customer and the Customer’s Representative in order to verify the ability of the Customer and the
Customer’s Representative to make independent investment decisions and to understand the risks;

5.3.2. if the Customer does not comply with the category compliance requirements specified in the Financial
Instruments Market Law, or if Viainvest, based on the information provided by the Customer, rightly believes
that the Customer should be granted a higher level of investor protection rights, Viainvest refuses to change
the category. Viainvest is not obliged to give the reasons for the decision to refuse to change the category.

5.4. The Customer, if categorised as a Professional Customer or an Eligible Counterparty, agrees that certain
pre-contractual information and information related to the acceptance and execution of the Order may be
provided to the Customer to a limited extent at the discretion of Viainvest in accordance with applicable
regulatory framework.

5.5. Considering the results of the Appropriateness test, or if the Customer does not provide sufficient
information to carry out the assessment, Viainvest may restrict or suspend certain services or products on the
Platform that Viainvest, at its own discretion, considers unsuitable or inappropriate for the Customer and/or
issue appropriate alerts to the Customer.

6. Rights and obligations of the customer

6.1. The Customer is obliged and undertakes:

6.1.1. not to use the Platform for illegal activities, including fraud, market manipulations, use of inside
information and laundering of the proceeds from crime;

6.1.2. when registering on the Platform and using the Platform, to provide only true and accurate information;
6.1.3. to use only secure electronic and data transmission means;

6.1.4. immediately, but not later than within 3 (three) Business Days, to inform Viainvest in writing if the
Customer name, surname, business name, e-mail address, Customer Account or other information provided in
the Customer Profile has changed,

6.1.5. to act politely in communication with Viainvest, observing the generally accepted ethical and moral
norms of the society;

6.1.6. to update the Customer Registration Application and other data and information regularly (at least once
a year) or at the request of Viainvest;

6.1.7. to submit additional information and/or documents requested by Viainvest, which are related to the
transactions performed by the Customer or the Customer’s Representative, as well as to establish and clarify
the beneficial owner of the Customer.

6.1.8. at the request of Viainvest, to submit notarised copies of documents and document translations into
Latvian or English;

6.1.9. to cover from his own funds all the costs related to the preparation and submission of the documents and
information requested by Viainvest;

6.1.10. to submit other necessary information and documents within the deadlines set by Viainvest, so that
Viainvest can conduct the Customer due diligence in accordance with “know your customer” and anti-money
laundering procedures and policies of Viainvest;

6.1.11. to arrive for the identification of the Customer in person, if it has been requested by Viainvest, and to
cover the related costs from his own funds.

6.2. The Customer ensures that all the necessary documents and information are submitted via e-mail or
uploaded to the Customer Profile. If the Customer or the Customer’s Representative does not submit the
additional information and/or documents specified in Clause 6.1 of this Agreement within the period specified
by Viainvest, Viainvest has the right to apply the requirements set in Clause 18.2 of this Agreement.
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6.3. The Customer is aware and confirms that he is able to make a decision on the acquisition of Claims and
Financial Instruments, conclude agreements offered on the Platform, and is aware of all the risks, including
the risk of not recovering all or a part of the Investment Claims.

6.4. The Customer is aware and understands that Third Parties, to whom the password of the Customer Profile
has become known, may access the Customer Profile and assume obligations on behalf of the Customer. If the
Customer Profile is used to perform activities on the Platform (including the purchase of Claims and Financial
Instruments) using the correct e-mail address and password, it is considered that the activities with the
respective Customer Profile have been performed by the Customer himself.

6.5. The Customer ensures that the Customer Account has sufficient balance of funds for the execution of
transactions. If there are insufficient funds in the Customer Account, Viainvest will not execute the payment,
Investment or Order. Viainvest is not liable for any losses that may occur to the Customer in this regard.

6.6. The Customer is aware and is informed that Viainvest and the Lender have an obligation to ensure the
confidentiality of the Borrower’s personal data, therefore Viainvest and the Lender, within the framework of
the Assignment Agreement, will only disclose limited information about the Borrower. The Customer
undertakes not to request Viainvest and the Lender to disclose such confidential information about the
Borrower, as well as will not make any claims against Viainvest, the Lender and the Borrower in this regard.

6.7. The Customer (Assignee) undertakes not to contact the Borrower during the term of the Assignment
Agreement regarding the Assignment Agreement and the assigned Claims, including not to visit the Borrower
at his place of residence or work, not to contact him via instant communication means or social networks, not
to demand any payments from the Borrower without the mediation of Viainvest and the Lender, as well as not
to file claims against the Borrower, as well as not to bring claims against the Borrower in court or arbitration.

6.8. The Customer confirms that he will communicate with Viainvest only through the Platform and using the
e-mail addresses and telephone numbers provided on the Platform.

6.9. The Customer acknowledges and confirms that during the term of the Agreement:

6.9.1. he is able to make decisions on the purchase of any Claims and to enter into an Assignment Agreement,
a Loan Agreement or a Loan Agreement for Business;

6.9.2. he is aware of all risks, including the risk that he may not receive a payment for all or a part of any
Claims.

6.10. The Customer acknowledges, understands and agrees that Viainvest and the Assignor have assumed the
responsibility to ensure the confidentiality of personal data of each Borrower and will disclose only limited
information about the Borrower and will not disclose confidential information about any Borrower in the
Assignment Agreement, the Base Prospectus and the Final Terms.

6.11. The Customer confirms that the Platform will be used only to perform the activities permitted on the
Platform and in the Agreement, and will take all necessary measures to prevent access of Third Parties to the

Customer Profile and its password.

6.12. The Customer is not entitled to cancel, revoke or amend any transaction made based on the Order or the
application for the Claim. The right of withdrawal available during the withdrawal period in accordance with
consumer protection rules do not apply to an executed transaction on a Claim or a Financial Instrument.

7. Rights and obligations of Viainvest

7.1. Viainvest has the following rights:

11



7.1.1. to request from the Customer and the Customer’s Representative additional information and/or
documents related to the transactions performed by the Customer or the Customer’s Representative, as well as
to establish and clarify the beneficial owner of the Customer;

7.1.2. to request the Customer to update the data and information specified in the Customer Registration
Application and in other forms;

7.1.3. to request that the copies of the documents submitted by the Customer are notarized and/or translated
into at least one language acceptable to Viainvest (Latvian or English).

7.2. Viainvest undertakes to perform this Agreement and to ensure the servicing of assignments, Investments
and Financial Instruments in accordance with the terms and conditions of this Agreement and the applicable
regulatory enactments.

7.3. If necessary, Viainvest is entitled, by confirming the time of a visit in advance, to invite the Customer to
visit the Viainvest office in person to perform the Customer’s face-to-face identification. Any costs related to
the Customer’s face-to-face identification shall be covered by the Customer. In case the Customer does not
arrive at Viainvest for face-to-face identification after the respective invitation, such non-arrival will be
considered as a basis for unilateral termination of the Agreement by Viainvest.

7.4. Notwithstanding any other terms and conditions of this Agreement, Viainvest is not obliged to make any
payments, provide services or act on behalf of any Third Party if such payment, service, benefits, commercial
activity or activities of the Customer (in case of a legal person — the beneficial owner) are contrary to the laws
on the prevention of money laundering and terrorism and proliferation financing and existing regulatory
enactments in the field of sanctions.

7.5. Viainvest is not obliged to give the reasons why the application for the purchase of Claims is not fulfilled.

7.6. Viainvest may, by assignment, novation or otherwise, transfer in whole or in part its rights and/or
obligations under the Agreement to another company within the group of associated undertaking, notifying
about the transfer to the Customer, but without the Customer’s consent.

8. Fee on the services provided

8.1. The Customer pays the Service Fee for the services provided by Viainvest in accordance with the Price
List, or, by agreement between the Customer and Viainvest, individually determined Service Fee, as well as
other payments specified in the Price List, if applicable.

8.2. Viainvest deducts the Service Fee from the Customer Account without coordination with the Customer.

8.3. Viainvest has the right to deduct the Service Fee only after the funds have been deposited into the Customer
Account from the Borrower or the Debtor for transactions with Claims and transactions with Financial
Instruments.

8.4. In accordance with this Agreement, the payment is considered executed when the amount of the payment
is credited to the account specified by the beneficiary.

8.5. The Customer is responsible for the proper declaration and payment of all taxes applicable to the Customer
from his income earned on the Platform in accordance with the requirements of the regulatory enactments.
Viainvest withholds taxes, levies and other mandatory payments from the Customer’s income earned on the
Platform in accordance with the laws and regulations of the Republic of Latvia.
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8.6. Every year Viainvest provides the Customer with summarised information on all Service Fees related to
the use of the Platform by sending the relevant message to the Customer’s e-mail address or making it available
on the Customer Profile.

9. Transactions with claims

9.1. Terms of transactions with claims

9.1.1. If the funds are credited to the Customer Account after the Customer’s identification, the Customer has
the right to purchase the Claims offered on the Platform by concluding a Loan Agreement and/or a Loan
Agreement for Business and/or an Assignment Agreement, provided that:

(a) the Customer, at his discretion, selects one or more Claims against one or more Borrowers and/or Debtors
from the list offered on the Platform;

(b) the Customer indicates in the Profile the amount of the Assignment Fee and/or Investment for which the
Customer wishes to acquire one or more Claims and confirms his selection. The amount of the Assignment
Fee and/or the Investment must not be less than the Minimum Claim Amount;

(c) the Customer may acquire all or a part of the Claims against the Borrower arising from the Loan Agreement
and/or the Loan Agreement for Business and/or the Assignment Agreement offered on the Platform.

9.1.2. Viainvest ensures that the list of Investments made by the Customer in the Claims Account is available
in the Customer Profile.

9.1.3. Viainvest registers all the Customer’s requests to purchase specific, Customer-selected Claims in
chronological order after they are received on the Platform, and they are executed in accordance with the
Agreement in force at the time of acquiring the Claims. When determining the time, the crucial importance
has the time of the Platform system. Viainvest is entitled to unilaterally at any time amend and supplement the
valid order execution procedure without notifying the Customer.

9.1.4. After the Customer has selected the Claims and indicated the Assignment Fee and/or the amount of the
Investment, the Customer is provided with a summary of information on individual Investments and
assignments in the Customer Profile. The Customer is obliged to check the completeness and correctness of
the information included in the information summary, and if the Customer wishes so, he can make changes to
the information included in the information summary. If the information included in the information summary
corresponds to the will expressed by the Customer, the Customer simultaneously approves the terms and
conditions of the Loan Agreement and/or the Loan Agreement for Business and/or the Assignment Agreement.
When the Customer has approved the terms and conditions of the Loan Agreement, the Loan Agreement for
Business and/or the Assignment Agreement in accordance with the procedures specified on the Platform, these
agreements are deemed concluded.

9.1.5. According to the confirmation specified in Clause 9.1.4 of the Agreement, the transaction performed by
the Customer is valid and Viainvest immediately writes off the available funds equivalent to the amount
approved by the Customer and for which the Claims have been purchased. From the moment of the write-off
of the funds from the Customer Account, the respective are deemed transferred to the Customer.

9.1.6. According to Clause 9.1.5 of the Agreement, upon the write-off of the funds from the Customer Account,
Viainvest transfers an equivalent amount of money from the Viainvest Account to the payment account
specified by the Assignor, reserving the right to keep the deposit in the amount, as agreed between the Lender
and Viainvest.

9.1.7. By submitting a request to acquire the Claims, the Customer authorizes Viainvest to make transfer of
funds from the Customer Account to the relevant Lender (Assignor) and/or Debtor in accordance with the
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terms and conditions of the Loan Agreement, the Loan Agreement for Business and the Assignment
Agreement.

9.1.8. The Customer acknowledges and understands that the Customer may acquire all or a part of the Claims
against the Borrower and/or the Debtor arising from the Loan Agreement and/or the Loan Agreement for
Business. In any case, the Customer confirms and understands that the Customer does not become the
Borrower’s sole creditor under the Loan Agreement and/or the Loan Agreement for Business, and Viainvest
processes Claims together with the claims of other Customers arising from the Loan Agreement and/or the
Loan Agreement for Business.

9.1.9. After concluding the Loan Agreement, Loan Agreement for Business or Assignment Agreement and
throughout their period of validity, these agreements are available in the Customer Profile, and Viainvest
immediately provides the Customer with the right to get acquainted with the purchased Claims repayment
schedule and the applied Annual Interest Rate. The Loan Agreement and other related documents are not
handed over to the Customer, but are stored by Viainvest and/or the Assignor.

9.1.10. The Customer has the right to view and get acquainted with the information on all transactions
performed by the Customer on the Platform, on the payments made by Viainvest to the Customer and the
deductions made from the Customer Account in the Customer Profile at any time.

9.1.11. Viainvest, upon receipt of the payments (principal and interest) made by the Borrower from the
Assignor, distributes them among the Customers (Assignees) in proportion to the amount of their Investment
in Claims.

9.1.12. Viainvest, after the distribution of the received funds, immediately transfers the amount of funds due
to each Customer to the Customer Account, withholding taxes and other payments in accordance with the Price
List (if any).

9.1.13. The Customer is aware of the Borrower’s risk of default, as a result of which the Borrower may delay
the repayment of the Loan and the related payments. If the Borrower allows a delay in the fulfilment of
obligations, Viainvest is liable for the return of the funds invested in Claims, and Viainvest is not obliged to
repay to the Customer the funds invested in the Investments. Mutual settlements between the Lender and the
Customer are made in accordance with the procedure specified in Clause 9.1.11 and Clause 9.1.12 of this
Agreement.

9.1.14. If the Customer Account is credited or debited incorrectly due to a malfunction of the Platform system,
Viainvest reserves the right to credit or debit the Customer Account respectively. If after adjusting the
payments there is a negative balance in the Customer Account, the Customer is obliged to make the necessary
transfer of funds to the Viainvest Account with aim to replenish the Customer Account to clear the negative
balance within 3 (three) Business Days from the date of receipt of the Viainvest notification.

9.2. Special provisions relating to claims, originating in Poland

9.1.2. If the Customer chooses to purchase Claims originating in Poland, the Customer and “VIA SMS PL”,
Sp.z.0.0., KRS 0000367773, conclude a Loan Agreement, according to which the Customer acts as a Lender,
but “VIA SMS PL”, Sp.z.0.0., as a Debtor. The Loan Agreement is concluded using the Platform.

9.2.2. Before concluding the Loan Agreement as specified in Clause 9.2.1, the Customer selects certain Claims
originating in Poland from the list provided on the Platform, which will serve as a Collateral in case “VIA
SMS PL” Sp.z.0.0 fails to fulfil its obligations, as well as indicates the amount of Investments. A summary of
information on individual Investments is provided in the Customer Profile. The Customer is obliged to check
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the completeness and correctness of the information included in the information summary, and if the Customer
wishes so, he may make changes to the information included in the information summary. If the information
included in the information summary corresponds to the will expressed by the Customer, the Customer
simultaneously approves the provisions of the Investment and the Loan Agreement.

9.2.3. The specific Claim chosen by the Customer and, accordingly, the payments made by the Borrower
determine the repayment procedure of the Loan issued by the Customer to “VIA SMS PL”, Sp.z.0.0. The
Borrower makes the Borrower’s Payments in accordance with the Loan Agreement. “VIA SMS PL”, Sp.z.0.0.
makes the transfer of Borrower’s Payment, including interests, to Viainvest. After Viainvest has received the
Borrower’s Payment, the funds received are distributed among all the Customers who have issued the loan in
proportion to the amount of the Investment made.

9.3. Transactions with claims using the Auto Invest tool

9.1.3. The Customer has the right to use the Auto Invest tool to purchase Claims. Auto Invest entitles the
Customer to acquire Claims in accordance with the criteria selected and approved by the Customer, therefore
entrusting Viainvest to implement the criteria for the acquisition of Claims selected by the Customer. By
offering the Auto Invest tool on the Platform, Viainvest is prohibited to provide any recommendations or
advices to the Customer in relation to the acquisition of Claims.

9.3.2. The Customer is fully responsible for his selected and approved settings, as well as assumes full
responsibility for the consequences that may result from the approval of such settings and the use of the Auto
Invest tool.

9.3.3. In order to activate the Auto Invest tool, the Customer, at his own discretion selects and approves the
criteria on the Platform.

9.3.4. By activating the Auto Invest tool, Viainvest grants the Customer the right to use the Auto Invest tool
for acquisition of Claims on behalf of the Customer in accordance with the Auto Invest settings approved by
the Customer.

9.3.5. In order for the Customer to purchase Claims with the help of the Auto Invest tool, the Customer must
ensure a sufficient balance of funds in the Customer Account.

9.3.6. Before accepting the orders of the Customer using the Auto Invest tool, Viainvest transfers the funds
indicated in the order from the Customer Account in accordance with the procedure laid down in Clause 9.1.5
and 9.1.6 of this Agreement.

9.3.7. Before commencement of use of the Auto Invest tool, the Customer approves the terms and conditions
of the Loan Agreement, the Loan Agreement for Business or the Assignment Agreement in accordance with
the procedure provided on the Platform, according to which the Customer orders the Auto Invest tool to
conclude a transaction with a Lender, Debtor or Assignor on behalf of the Customer. By approving the terms
and conditions of the Loan Agreement, the Loan Agreement for Business or the Assignment Agreement
offered by Viainvest, the Customer agrees to them and recognizes them as applicable to him.

9.3.8. The Customer can at any time get acquainted with the information on the execution of the order given
using the Auto Invest tool and the related disbursement of funds from the Customer Account in his Customer
Profile. Viainvest is entitled to send a notification to the Customer’s e-mail address confirming the execution
of the order and the disbursement of the relevant funds from the Customer Account.
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9.3.9. The Customer is entitled to activate, change settings, temporarily suspend or disable the Auto Invest tool
at any time.

9.3.10. The Customer is obliged to constantly get acquainted with the information about the rights and
obligations arising from the transactions concluded using the Auto Invest tool.

10. Transactions with financial instruments

10.1. Opening of a financial instruments account and other provisions

10.1.1. Viainvest opens a Financial Instruments Account for the Customer after the successfully completion
of the Customer Registration and Identification process. The Financial Instruments Account is used solely for
holding Financial Instruments owned by the Customer and for accounting of transactions.

10.1.2. Viainvest registers and ensures the holding of Financial Instruments owned by the Customer in the
Financial Instruments Account opened by Viainvest.

10.1.3. Viainvest keeps records of the Customer’s Financial Instruments and funds related to the Financial
Instruments Account and maintains the Customer Financial Instruments Account and related funds in a way
to ensure that such records are accurate and truly and fairly reflect the Financial Instruments and existing funds
owned by the Customer and such records may at any time be used to provide an opportunity to immediately
prepare separate statements.

10.1.4. The Financial Instruments held in the Customer Financial Instruments Account are considered to be a
set of Financial Instruments and are managed separately from Viainvest assets.

10.1.5. The Financial Instrument owned by the Customer is not used to fulfil the obligations of Viainvest in
insolvency proceedings.

10.1.6. Vainvest stores the Customer’s documents and records related to the provision of investment services
and investment ancillary services.

10.1.7. The provisions of each Financial Instrument are available on the Platform and they are specified in the
relevant Base Prospectus, supplemented by the Final Terms of the relevant Financial Instrument. The interest
rate (or other yield) of each Financial Instrument, the maturity and other contractual terms of each Financial
Instrument are also regularly described in the Customer Profile or on the Platform.

10.1.8. After opening a Financial Instruments Account, the Customer may begin making transactions with
Financial Instruments. The Customer individually selects one of the following ways of how he wishes to make
transactions with Financial Instruments:

(a) by Order;

(b) using the Auto Invest tool to automatically select the Financial Instruments to be purchased.

10.2. Orders

10.2.1. Viainvest accepts Customer’s Orders only on the Platform in the Customer Profile.

10.2.2. Registration, amendment, execution of the Customer’s Orders, terms and settlements are performed in
accordance with the provisions of this Agreement and the Viainvest Order Execution Policy, which the
Customer has become acquainted with.

10.2.3. The types, validity and compulsory information of the Orders to be submitted by the Customer may
differ depending on the type of the Financial Instrument.
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10.2.4. In case Viainvest receives the Customer Order to execute a transaction with a Financial Instrument, the
Viainvest Order execution tool automatically assesses the appropriateness of the product for the Customer,
according to his status, and informs the Customer about the results of such verification.

10.2.5. By submitting an Order for the purchase of Financial Instruments the Customer:

(a) recognizes that he selects the Financial Instrument solely at his sole discretion;

(b) specifies in the Order his choice of Financial Instrument and the amount to be invested (which shall not be
less than the current minimum investment amount).

10.2.6. After selecting the Financial Instrument, the Customer is provided with a summary on the Platform.
The Customer acknowledges and agrees that:

(a) the summary contains references to the Base Prospectus and the Final Terms applicable to each Financial
Instrument purchased by the Customer;

(b) the Customer will carefully review the summary, the Base Prospectus and the Final Terms related to each
Financial Instrument to ensure that each selected Financial Instrument is suitable for the Customer’s personal
circumstances;

(c) The Customer may change the information in the summary, thereby amending the respective Order.

10.2.7. If the Customer agrees with the information included in the summary, the Customer confirms that the
summary corresponds to the procedures of the Platform, and if there are sufficient funds in the Customer
Account, the respective Order becomes binding on the Customer and Viainvest writes off the funds from the
Customer Account.

10.2.8. Each Order is registered in chronological order and is executed in accordance with the Viainvest Order
Execution Policy, which is available on the Platform.

10.2.9. Viainvest is entitled to refrain from the execution of Orders only if any of the following conditions
applies in relation to the Order:

(a) the Order does not comply with the regulatory enactments, regulations or standards applicable to the
determination of appropriateness;

(b) the Order does not comply with the internal policies and procedures of Viainvest;

(c) the Customer identification data specified in the Order are insufficient or incorrect;

(d) any other circumstances have occurred, as a result of which the execution of the Order is impossible;

(e) during the execution of the Order, Viainvest receives information that the Customer has access to inside
information about the specific Financial Instrument.

10.2.10. For each Order executed on the Platform, Viainvest:
(2) provides the Customer with the relevant Order confirmation;
(b) records each specific Financial Instrument in the Financial Instruments Account.

10.2.11. The Customer acknowledges and agrees that the payment of any remaining principal and interest
(including default interest), as well as any other payments arising from any Financial Instrument acquired by
the Customer, to the Customer Account may be delayed.

10.2.12. Viainvest is entitled to unilaterally specify, modify or restrict the list of Financial Instruments and the
types of transactions for which individual Orders can be accepted by Viainvest. Viainvest undertakes to publish
a list of such services available on its Platform on a regular basis.

10.2.13. The subscription period depends on the type of the Financial Instrument and is confirmed at the
moment when the Customer submits the Order.

10.3. Transactions with financial instruments using the Auto Invest tool

10.3.1. The Customer is entitled to purchase Financial Instruments using the Auto Invest tool available in the
Customer Profile.
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10.3.2. In case the Customer wishes to activate the Auto Invest tool in the Customer Profile, he confirms his
consent to the Base Prospectus and the Final Terms in the version approved by the FCMC, as well as agrees
with the Base Prospectus and the Final Terms in the version valid at the time of activating the Auto Invest tool,
and confirms that these terms are binding on the Customer.

10.3.3. In order to activate the Auto Invest tool in the Customer Profile, the Customer indicates the parameters
selected for the purchase of Financial Instruments, according to which Viainvest selects Financial Instruments
suitable for the Customer.

10.3.4. The Customer is informed accordingly and agrees that the Customer is solely responsible for the
parameters set in the Auto Invest tool and will not make any claim against Viainvest in this regard.

10.3.5. When filling in the Auto Invest Order, the Customer specifies the amount of funds intended for the
purchase of the Financial Instrument.

10.3.6. By activating the Auto Invest tool, the Customer authorizes Viainvest:

(a) to purchase Financial Instruments, which meet the parameters selected by the Customer and that are
available to the Customer for the use of the Auto Invest tool;

(b) to reduce the Customer Account balance by the price of the purchased Financial Instrument regarding the
Financial Instruments that comply with the parameters selected by the Customer;

(c) to use the available funds to execute the transaction for the acquisition of the Financial Instrument and to
register the Financial Instrument in the Financial Instruments Account.

10.3.7. The Auto Invest tool allows Viainvest to make investments in Financial Instruments.

10.3.8. The Customer is entitled to change the selected parameters or deactivate the Auto Invest tool during
the entire term of the Agreement.

10.3.9. Viainvest is not obliged to additionally inform the Customer about the Financial Instruments that are
purchased using the Auto Invest tool and about the rights and obligations arising from such purchase. The
Customer undertakes to get acquainted with the documents, notifications and other information placed in the
Customer Profile, which is applicable to the Customer and the Financial Instruments purchased by him.

10.3.10. The Customer undertakes to follow the information on the current version of the Base Prospectus and
the Final Terms, which is available on the Customer Profile and the Website. If the Customer has not submitted
a request to Viainvest to terminate the use of the Auto Invest tool for the purchase of Financial Instruments, it
will be considered that the Customer has read, agrees and approves the Base Prospectus and the Final Terms
and undertakes to comply with them.

10.3.11. Viainvest is not obliged to provide the Customer with the opportunity to activate and use the Auto
Invest tool for the purchase of Financial Instruments, and Viainvest reserves the right to suspend the
availability of the Auto Invest tool at any time, informing the Customer accordingly.

11. Account statements

11.1. Viainvest transfers funds from any redemption of Claim and Financial Instruments to the Customer
Account within 1 (one) Business Day after these funds are freely available to Viainvest. If for any reason
Viainvest does not receive the funds, Viainvest is not obliged to transfer the funds to the Customer Account.

11.2. Viainvest ensures that the information about the Investments made and the Financial Instruments
purchased by the Customer is available in the Customer Profile in the form of reports.

11.3. Upon the Customer’s request, Viainvest provides a Financial Instrument Account statement on the
Platform on:

11.3.1. transactions with one, several or all Financial Instruments performed during a specified period of
time;
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11.3.2. transactions performed with one, several or all Financial Instruments during the entire existence of the
account, including on the performed securities financing transactions;

11.3.3. certain transactions with Financial Instruments;

11.3.4. the Financial Instruments owned by the Customer and registered in the account.

11.4. The statement of the Financial Instruments Account includes:

11.4.1. Viainvest details;

11.4.2. Customer identification data;

11.4.3. Customer Account number, period,;

11.4.4. the period, for which the account transactions are reflected,;

11.4.5. the date of issue of the statement;

11.4.6. Financial Instrument identification data (name, ISIN code);

11.4.7. Customer Account opening and closing balances;

11.4.8. the date when the Financial Instruments were registered in the Financial Instruments Account;
11.4.9. the amount and price of the Financial Instruments registered as a result of each transaction performed
with the Financial Instruments (if such is known);

11.4.10. the total number of Financial Instruments transferred into and written off from the Financial
Instruments Account during the period for which the statement is issued.

11.5. Viainvest sends to the Customer the statements of the Financial Instrument Account and the Customer
Account to the e-mail specified by the Customer once a year, if the information included therein has not been
otherwise provided to the Customer during the year. The statement shall include the following information:
11.5.1. information regarding Financial Instruments belonging to the Customer which are registered in the
account at the end of the period covered by the statement. In cases where the Financial Instruments portfolio
of the Customer includes the proceeds of one or more uncompleted transactions, the information regarding
Financial Instruments may be demonstrated by applying either data of the accounting type on the transaction
date or the settlement date. The selected accounting type is applied consistently to all such information in the
statement;

11.5.2. indication whether Financial Instruments of the Customer have been the subject of securities financing
transactions and the extent to which they are used;

11.5.3. the benefit that has accrued to the Customer by virtue of use of Financial Instruments belonging to him
in any securities financing transactions, and the basis on which that benefit has accrued (if applicable).

11.6. The Customer is entitled to submit to Viainvest any objections regarding the content of the statements of
the Financial Instruments Account and the Customer Account, if Viainvest has not received objections within
30 (thirty) calendar days from the date of sending the account statement or when it is available on the Platform,
Viainvest considers that the Customer has no objections.

12. Customer’s protection

12.1. In accordance with the Investor Protection Law (Latvia), the Customer is entitled to receive
compensation, if Viainvest fails to fulfil the obligations assumed towards the Customer regarding the sale of
Financial Instruments in a timely manner and in full. The Investor Protection Law sets the general principles
of the investor protection system and the procedure for the provision of the financial resources necessary for
the operation and payment of compensation.

12.2. Information on the investor protection is available at the Website of Viainvest.

12.3. Investor protection is not applicable to transactions with Claims, including Loan Agreements, Loan
Agreements for Business, Assignment Agreements and Claims Accounts.
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13. Responsibility

13.1. Viainvest and the Customer are liable to each other for all losses and expenses incurred as a result of
violation of the Agreement and non-performance or improper performance of the obligations arising from the
Agreement.

13.2. The Customer is responsible for all losses incurred:

13.2.1. as a result of illegal actions of the Customer;

13.2.2. due to the Customer’s failure to comply with Clause 3.7 and Clause 3.8 of this Agreement either
intentionally or negligently. The Customer is liable for all losses incurred as a result of unauthorized actions,
if the Customer has acted unlawfully or intentionally (deliberately), or due to negligence has not complied
with the requirements referred to in Clause 3.7 and Clause 3.8 of this Agreement;

13.2.3. The Customer is liable for any losses, undertaken liabilities or other actions performed on the Customer
Profile until Viainvest has been notified in accordance with Clause 3.8 of this Agreement and when Viainvest
has sufficient time to block access to the Customer Profile.

13.3. If losses are caused to the Customer as a result of illegal activity of Viainvest, Viainvest is obliged to
compensate the direct losses incurred by the Customer. The amount of compensation for losses is limited to
the amount of funds in the Customer Account at the time of the occurrence of losses.

13.4. The Assignor confirms to Viainvest that in his operations he complies with the requirements of all legal
enactments applicable to consumer lending, including, assesses the Borrower’s solvency and diligently verifies
the truthfulness and completeness of the data provided by the Borrower in order to ensure the security of the
Loan issued to the Borrower. The Customer is aware of and confirms that Viainvest is not responsible for the
truthfulness and completeness of the information provided by the Borrower and/or the cooperation partner.

13.5. Viainvest is fully exempted from the liability towards the Customer for any losses incurred or likely to
incur by the Customer resulting from the use of the Platform or the acquisition of Claims, including:

13.5.1. if the Customer has not complied with the provisions of the Agreement;

13.5.2. as a result of illegal actions of Third Parties until the moment when the Customer Profile is blocked

in accordance with the procedure specified in Clause 3.8 of this Agreement;

13.5.3. due to communication disruptions and other malfunctions or obstacles beyond the control of
Viainvest;

13.5.4. if the Customer’s access to the Customer Profile has been blocked in accordance with the Agreement;
13.5.5. for violations of the Loan Agreement or illegal activity of the Borrower;

13.5.6. fulfilment or delay of the Customer’s obligations arising from the Assignment Agreement;

13.5.7. if the legal person has several legal representatives and Viainvest has not been able to properly verify
the form of the right of representation (joint right of representation or separate right of representation), the
person submitting the Registration Application on the Platform is responsible for all losses that may occur to
the legal person.

13.6. Viainvest is not obliged to pay the Claim or make any other payment to the Customer before the Assignor
has received such payment from the respective Borrower in accordance with the Loan Agreement.

13.7. Viainvest and the Assignor are not required to compensate or reimburse the Customer for the funds
invested by him for the acquisition of Claims.

13.8. The Customer assumes responsibility and risks for his transactions concluded on the Platform. Viainvest
is not responsible for the obligations arising from the regulatory enactments that may arise for the Customers
regarding the transactions concluded on the Platform.

13.9. If the Customer denies the execution of transactions on his behalf that have already taken place, the use
of the Customer’s Profile and password is considered sufficient evidence that the Customer has provided
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consent to the transaction or has intentionally or negligently failed to comply with any of the provisions set in
Clause 3.7 and Clause 3.8 of this Agreement.

13.10. The Parties are not liable for non-performance of their obligations, if the obligations have not been
fulfilled due to reasons beyond the control of the Parties caused by force majeure. The Parties understand force
majeure as the circumstances which the Parties have not previously been able to foresee and affect, including
failures of the electrical supply, regulatory enactments adopted by the authorities of the Republic of Latvia or
the European Union, strikes, acts of war, natural disasters, pandemics (including Covid-19) or other reasons
which the Parties have neither been able to prevent nor foresee. A Party may refer to force majeure only if the
Party has taken all reasonable measures to fulfil its obligations under the Agreement. After the remediation of
the force majeure circumstance, the Party is obliged to immediately continue to fulfil its obligations.

13.11. Using means of communication during the performance of the Agreement, Viainvest shall not be liable
for any losses incurred due to disruption in the use of postal, facsimile, electronic or other means of
communication, as well as of technical equipment that is providing the relevant Viainvest services, including,
but not limited to, due to disruption of the means of communication, due to malfunctions of the Platform, due
to malfunctions of electronic data exchange and payment systems of credit institutions (incl. Internet banking).

13.12. Viainvest is not liable for losses incurred due to any interruptions:

13.12.1. of e-mail, electronic or other means of communication;

13.12.2. in the operation of the Platform;

13.12.3. electronic data exchange and payment system of credit institutions, payment institutions or
electronic money institutions.

13.13. Viainvest has the right to take any action it deems necessary against any person, which is involved in
an unauthorized use of the Platform, including the use of blocking technologies (which may require automated
searching and screen scraping of such person’s website) and/or legal proceedings.

14. Personal data of the customer

In order to conclude the Agreement and provide the services provided for in the Agreement, Viainvest is
required to collect information about the Customer. According to the Privacy Policy of Viainvest, Viainvest is
the controller of the Customer’s data. The Privacy Policy of Viainvest defines how Viainvest collects, uses,
transfers and stores Customer’s personal data. By concluding this Agreement, the Customer becomes
acquainted with the Privacy Policy and confirms that he has read and has understood its provisions.

15. Confidentiality and exchange of information

15.1. Viainvest complies with the confidentiality requirements in accordance with the legal enactments of the
Republic of Latvia and the European Union. Viainvest may disclose information on any transaction, Financial
Instrument Accounts and on other matters related to the Customer activities on the Platform only to the
Customer and/or the Customer’s Representatives, using the contact information provided by the Customer.
Viainvest may disclose such information to Third Parties with or without the consent of the Customer, if it is
required by the legislation of the Republic of Latvia and/or the European Union.

15.2. Viainvest will disclose information about the transaction, the Customer, the Customer’s Representatives,

the Customer’s beneficial owners, if it is required by the regulatory enactments and at the request of the
competent state authorities.
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16. Handling of complaints and dispute resolution

16.1 The Customer may submit complaints to Viainvest regarding the services in accordance with the
complaint handling procedure published on the Platform. If the Customer is not satisfied with the result of
Viainvest complaints handling, he may take the complaint to the FCMC and/or the CRPC.

16.2 Any unresolved dispute is settled by mutual agreement, if it is not possible to reach agreement, then the
disputes between the Parties shall be settled:

16.2.1. by the Economic Court regarding the investment services and ancillary investment services provided
by Viainvest in accordance with the applicable regulatory provisions of the Republic of Latvia;

16.2.2. in all other cases — by Riga City Vidzeme Suburb Court in accordance with the applicable regulatory
provisions of the Republic of Latvia;

16.3 The Customer agrees and acknowledges that any Assignment Agreement may be regulated by legal
enactments other than the legal enactments of the Republic of Latvia, and it may provide for a dispute
resolution procedure other than the one specified in Clause 16.2 of this Agreement.

17. Viainvest insolvency

If Viainvest becomes insolvent, all relations arising from the Agreement shall be arranged and settled in
accordance with the Financial Instruments Market Law, the Law on Recovery of Activities and Resolution of
Credit Institutions and Investment Brokerage Companies and other applicable legal enactments, which may
periodically be amended, supplemented or replaced.

18. Termination of agreement

18.1. Viainvest has the right to unilaterally terminate this Agreement by sending a notice to the Customer to
the Customer’s e-mail address at least 30 (thirty) calendar days in advance. In this case, from the moment of
sending the notice, the Customer is denied the possibility to enter into new agreements.

18.2. If at any time Viainvest suspects that the Customer is involved in money laundering, terrorism or
proliferation financing or other crimes or attempts to do so, or that Sanctions have been imposed on the
Customer, or, if the Customer refuses to provide documentation requested by Viainvest or has submitted false
or misleading information or forged documents, or if the Customer violates this Agreement or other
agreements concluded on the Platform, or otherwise illegally uses the Platform, Viainvest is entitled:

18.2.1. to refuse to register the potential Customer on the Platform;

18.2.2. not to accept and/or pay out the funds;

18.2.3. to block access or close the Customer Profile and/or the Customer Account;

18.2.4. to unilaterally immediately terminate this Agreement without prior notice;

18.2.5. to terminate the provision of all or part of the services to the Customer.

18.3. The Customer has the right to unilaterally terminate this Agreement by sending Viainvest a relevant
notice from the Customer’s e-mail address or by filling in and confirming the relevant notice in the Customer
Profile at least 10 (ten) Business Days in advance. The Agreement may be terminated in such manner, if the
Customer does not have funds in the Customer Account, the Customer does not own any Claims, no other
transactions on the Platform are valid and the Customer has no debt to Viainvest.

18.4. In case of termination of the Agreement, Viainvest transfers all the funds of the Customer Account to the

Current Account specified by the Customer not later than within 5 (five) Business Days from the day of
termination of the Agreement.
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19. Other terms and conditions

19.1. Situations not stipulated in this Agreement and/or the Assignment Agreement, the Loan Agreement, the
Loan Agreement for Business shall be resolved in accordance with the principles and information specified on
the Platform.

19.2. If the verbal expression of figures referred to in the text of the Agreement differs from their numerical
expression, the verbal expression of the figures shall be deemed as agreed on.

19.3. All notifications of the Parties shall be made in writing and sent to the other Party using the option
provided on the Platform or by post or e-mail, which are specified in the Customer Profile and on the Platform.
Correspondence sent by post shall be deemed to have been received on the 7 (seventh) calendar day after the
date indicated in the postal service provider’s stamp regarding the receipt of the registered mail. Messages sent
to the Customer’s e-mail address shall be deemed received within 2 (two) Business Days after their sending.

19.4. In order to develop and improve the services provided on the Platform, Viainvest has the right to
unilaterally amend this Agreement and the Price List. Viainvest publishes the amended version of the
Agreement and the Price List on the Platform.

19.5. The user may not agree to the amendments by notifying Viainvest in advance, within 30 (thirty) calendar
days from the date of publication of the amended version of the Agreement and the Price List on the Platform.
If Viainvest has not received any written objections, it shall be deemed that the Customer agrees to the
Agreement and the Price List amendments, and the amendments shall become binding on the Parties.

19.6. The period of 30 (thirty) calendar days shall not apply to the publication of amendments to the Agreement
and/or the Price List, if:

19.6.1. the Agreement and/or the Price List are changed due to the mandatory requirements of the regulatory
enactments;

19.6.2. a new service or a new part of the service is introduced, which the Customer may use or may not use
at his own choice. In this case Viainvest independently determines the date on which the amendments enter
into force.

19.7. The legal enactments of the Republic of Latvia are applicable to the legal relations arising from this
Agreement.

19.8. These Agreement Terms and Conditions are binding on the Customer until the Customer Profile is
deleted and the Parties have fully fulfilled their obligations.

19.9. The Agreement is drawn up in Latvian. The English text of the Agreement is a translation. In case of any
discrepancies between the languages of the Agreement, the Latvian language version shall prevail.

19.10. A reference to Viainvest, Customer, Customer’s Representative, Assignee, Assignor, Creditor, Lender,
Borrower, Debtor or any other person shall include its respective successor.

19.11. In the Agreement, words relating to one gender include a reference to the other genders, words in the
singular include the plural, and words in the plural include the singular.

19.12. In the Agreement, unless provided otherwise, a reference to the Customer also includes a reference to
the legal representative of the Customer’s legal entity (Customer’s Representative).
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20. Transitional provisions

20.1. This version of the Agreement enters into force and is applicable to Viainvest Customers already existing
at the time of publication within 30 days from the date of its publication on the Platform.

20.2. This version of the Agreement is applicable to the Customer from the moment of filling in the
Registration Application, if the Registration Application is submitted on the date of publication of this version
of the Agreement and later.

20.3. Notwithstanding the provisions of Clause 20.1 and Clause 20.2, Viainvest starts providing the Customer
with the service specified in Clause 10 of this Agreement when the Financial Instruments are available for
purchase on the Platform.

20.4. From the moment the version of this Agreement is published on the Platform:

20.4.1. the User and the Assignee are granted the Customer status;

20.4.2. it is considered that by submitting any Order and/or Application for the purchase of the Claims, the
Customer has read, understood and agreed to the documents and information listed in Clause 2.4 of this
Agreement.
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1.Vispariga informacija
1.1. Informacija par sabiedribu

SIA “Viainvest” ir Latvijas Republika registréta sabiedriba ar ierobezotu atbildibu ar vienoto registracijas
numuru Nr.40203015744, juridiska adrese: 13.janvara iela 3, Riga, LV- 1050, Latvija, e-pasts:
info@viainvest.com, kas ir sanémusi Finansu un kapitala tirgus komisijas (adrese: Kungu iela 1, Riga, LV-
1050, Latvija, e-pasts: fktk@fktk.lv, ttmekla vietne: www.fktk.lv) izsniegtu ieguldijumu brokera sabiedribas
licenci un kas ar platformas starpniecibu sniedz Klientiem ieguldijumu pakalpojumus un ieguldijumu
blakuspakalpojumus un citus saistitus pakalpojumus.

Sie leguldijumu platformas liguma noteikumi un nosacTjumi par finandu pakalpojumiem nosaka kartibu un

nosacijumus, kas ir piemérojami SIA “Viainvest” sniegtajiem ieguldijumu pakalpojumu un ieguldijumu
blakuspakalpojumu un citu pakalpojumu sanemsanai, kurus SIA “Viainvest” var piedavat.

1.2. Termini un saisinajumi

Saja liguma tiek lietoti §adi termini un saisinajumi:

Aizdevéjs Cedents, kur§ izsniedzis Aizn€mé&jam Aizdevumu un Tsteno visas no
Aizdevuma Liguma izrieto$as tiesibas un pienakumus pret Aiznémégju
atbilstosi Aizdevuma Liguma noteikumiem.

Aizdevuma Ligums starp Aizdevgju un Aizn€meju noslégts Aizdevuma Ligums.

Aizdevums saskana ar Aizdevuma Ligumu Aizpemé&jam izsniegtd, bet neatmaksata
Aizdevuma pamatsumma vai tas dala, ko saskana ar Aizdevuma Ligumu
Aizneémgjs atmaksa Aizdevéjam un ko Aizdevgjs parskaita Viainvest
izmaksai Cesionaram atkariba no ced@ta prasijuma apmeéra.

Aizdevuma Ligums starp Aizdeveju un Paradnieku noslégts Aizdevuma Ligums saimnieciskas
Uznémejdarbibai darbibas nodrosinasanai, ko veido finansgjums Aiznémejam.
Aiznemejs fiziska vai juridiska persona, kura noslégusi Aizdevuma Ligumu ar

Aizdeveju. Termins Aizné€mejs $a Liguma kontekstd attiecinams arl uz
juridisku personu, kura sanem finans§jumu no Paradnieka Aizdevuma
Liguma Uzneémegjdarbibai noslégSanas gadijuma.

Atbilstibas tests process, kura ietvaros Viainvest apkopo informaciju par Klientu un veic ta
izverté$anu, lai parliecinatos par konkréta Finansu Instrumenta piemérotibu
Klientam. Sads izvertgjums arf tiek balstits uz Viainvest izpratni par attiecigo
produktu, lai rekomendétu to Klientam vai veiktu ieguldijumus $ada produkta
Klienta varda.

Auto Invest riks, kas lauj iesniegt automatiskus Klienta rikojumus Viainvest iegiit
Prastjuma Tiesibas vai kas lauj Klientam veikt automatiskus darfjums ar
Finan$u Instrumentiem saskana ar Klienta izv€létiem un apstiprinatiem
kriterijiem.

Cedents Aizdevejs, kuram pieder Prasijuma Tiesibas pret Aizn@méju saskana ar
noslégto Aizdevuma Ligumu.
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Cenradis

maksajumu apmérs, kas Klientam jamaksa Viainvest par Platforma
sanemtiem pakalpojumiem un kas ir §2 Liguma neatnemama sastavdala.
Cenradis ir publicéts Viainvest timekla vietn&: www.viainvest.com

Cesijas Ligums

starp Klientu (Cesionaru) un Cedentu, un Viainvest noslégts Iigums par
Aizdevéja Prastjuma Tiesibu pardosanu Klientam. Sa Liguma ietvaros saukts
arT par Aizdevuma Ligumu, kas noslegts starp Klientu, kas darbojas ka
Aizdevgjs, un “VIA SMS PL”, Sp.z.0.0., KRS 0000367773, kas darbojas ka
Paradnieks , attieciba uz Prasijuma Tiesibam, kuru izcelsme ir saistita ar VIA
SMS PL”, Sp.z.0.0., ja vien Aizdevuma Liguma noteikumi nav pretruna $a
Liguma noteikumiem.

Cesijas Maksa

Cesionara un Aizdev&ja abpusgji noligta maksa EUR (euro) valiita par
Prasijuma Tiesibu iegadi.

Cesionars fiziska vai juridiska persona, kura ir Platformas Klients un kurai ir izveidots
Klienta Profils pirms $a Liguma publicé$anas datuma.

Darba Diena Latvijas Republika oficiali noteikta darba diena (8.00 — 17.00 CET; 9.00 —
18.00 EET), iznemot sestdienas, svétdienas un valsts noteiktas svétku dienas.

Eksteritorialas attiecinamas Ziemelatlantijas [iguma organizacijas dalibvalsts noteiktas

Sankcijas sankcijas.

Emitents juridiska persona, kas ir tiesiga emitét Platforma piedavatos FinanSu

Instrumentus. Emitentu saraksts ir pieejams Interneta Vietne:
https://www.viainvest.com. Sikaka informacija par konkréta Finansu
Instrumenta Emitentu ir atrodama emisijas Pamatprospekta.

FinanS§u Instruments

Finan$u Instrumenti, kas ir noraditi Viainvest Platforma, Klienta Profila.

FinanSu Instrumentu
Konts

speciali atverts konts Viainvest Platforma Finansu Instrumentu turéSanai.

FKTK

FinanSu un kapitala tirgus komisija, Kungu iela 1, Riga, LV-1050,Latvija, e-
pasts: fktk@fktk.lv, timekla vietne: www.fktk.Iv.

Gada Procentu Likme

atlidziba par ieguldito lidzek]u lietosanu, kas izteikta ka gada procentu likme.
Ar terminu “Gada Procentu Likme” arT tiek saprasta atlidziba Klientam, kas
izteikta ka gada procentu likme un tiek maksata gadijumos, kad Aizn€mgjs ir
kavgjis atmaksas terminus.

Galigie Noteikumi

attiecigo Finansu Instrumentu pardoSanas noteikumi un nosacijumi, ieskaitot,
bet neaprobeZojoties ar apméru, terminu vai terminiem, denominaciju,
procentu likmi vai likmé&m (vai procentu likmes/likmju aprékinasanas
mehanismu), maksajumu terminiem, galigo dz€Sanas dienu, atpirkSanas
tiestbam, cenu un citiem noteikumiem un apliecinajumiem, kas nav ietverti
emisijas Pamatprospekta.

Investicija

Prastjuma Tiesibu iegiiSana.

Klienta Parstavis

juridiskas personas likumigais parstavis, kur§ rikojas Klienta - juridiskas
personas — intereses.

Klienta Profila
Numurs

Viainvest pieskirts unikals Klienta identifikacijas numurs.

Klienta Profils

speciali Klientam izveidota vietne Platforma.

Klients

fiziska vai juridiska persona, kura ir registréjusies Platforma, ar mérki
izmantot Viainvest sniegtos pakalpojumus,taja skaita §T Liguma ietvaros var
tikt saukts arT par Klienta Parstavi, Cesionaru vai Aizdevéju attieciba uz
Prasijuma Tiesibam, kuru izcelsme ir saistita ar “VIA SMS PL”, Sp.z.0.0.,

KRS 0000367773.

27



mailto:fktk@fktk.lv

Klienta Konts

atsevisks konts Platforma Klienta Iidzekliem.

Ligums Sie Viainvest ieguldijumu platformas Iiguma noteikumi un nosacijumi par
finanSu pakalpojumiem, kas cita starpa nosaka PusSu tiesibas un pienakumus
un citus nosacijums par Viainvest ieguldijumu pakalpojumu un ieguldijumu
blakuspakalpojumu sanemsanu un sniegSanu.

Minimalais minimala vienas Prasijuma Tiesibas summa, kas ir vismaz 10.00 EUR (euro)

Prasijuma apmgéra, neieskaitot uzcenojumus un atlaides (ja tadas ir), kuru Klients var

Apmérs iegadaties.

Latvijas Republikas
Nacionalas Sankcijas

atbilstosi Latvijas Republikas normativajiem aktiem un starptautiskajam
tiestbam attiectba uz sankciju subjektu noteikti ierobezojumi, kurus
Starptautisko un Latvijas Republikas nacionalo sankciju likuma (Latvija)
paredz&taja kartiba noteicis Ministru kabinets (Latvija).

NodroSinajums

Prastjuma Tiesiba, kuru izcelsme ir Polija un ko Klients izv€lgjies pirms
Aizdevuma Liguma noslégSanas.

Norekinu Konts

norékinu konts, kas atvérts Klientam Eiropas Ekonomiskas zonas, Sveicg vai
Apvienotaja Karalisté registréta un/vai licencéta kreditiestade, maksajumu vai
elektroniskas naudas iestadé, un veiktais maksajums atbilst sekojoSiem
kriterijiem:

a) maksajuma tips ir SEPA maksajums, kas veikts euro valiita;

b) maksajums ir veikts no Klienta norékinu konta (IBAN);

¢) Klienta vards un uzvards ir skaidri un precizi noradits sanemta maksajuma
rekvizitos.

Pakalpojuma Maksa

Viainvest noteikta maksa par sniegtajiem pakalpojumiem, kas ir noradita
Cenradi.

Pamatprospekts FKTK apstiprinats noteikta Emitenta emitétu FinanSu Instrumentu emisijas
pamatprospekts.
Paradnieks juridiska persona, kas uznémusies saistibas pret Aizdevéju, noslédzot

Aizdevuma Ligumu un Aizdevuma Ligumu Uzneéméjdarbibai.

Parbaudes Tehnologija

parbaudes tehnologija, kas nodroS§ina Klienta un Klienta Parstavja
identifikaciju un personu apliecinosa dokumenta parbaudi.

Platforma vai Interneta
Vietne

Viainvest izveidota un uzturéta timekla vietne: www.viainvest.com, kura
Viainvest publicé aktualo un normativajos aktos noteikto informaciju un kura
fiziska un juridiska persona var registréties ka Viainvest Klients un izveidot
Klienta Profilu, lai sanemtu Viainvest sniegtos pakalpojumus.

Prasijuma Tiesibas

Aizdeveja prasijuma tiesibas pret Aizneéméju un/vai Paradnieku, kas izriet no
Aizdevuma Liguma un Aizdevuma Liguma Uzn&€megjdarbibai, un ko veido
Aizdevuma pamatsumma un tiesibas prasit nokav&uma procentus ka noteikts
saskana ar Aizdevuma Ligumu un Aizdevuma Ligumu Uzneéméjdarbibai. Ar
Prastjuma Tiesibam $aja Liguma saprotams ar1 Cesionara prasijuma tiesibas
pret Aiznéméju.

Prasijuma Tiesibu
Konts

konts, kura tiek nodrosSinata spéka esosSo Klienta Prasijuma Tiesibu uzskaite
pret Aizne€mé&ju vai Paradnieku, taja skaitd Klienta Investicijas cesijas un
Aizdevumos.

Privatuma Politika

Viainvest Privatuma politika, kas pieejama Interneta Vietne.

Profesionalais Klients

persona, kas klasificéta ka profesionalais klients atbilstosi piem&rojamiem
normativajiem aktiem.
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http://www.viainvest.com/

PTAC Patérétaju tiesibu aizsardzibas centrs, adrese: Brivibas iela 55, Riga, LV-
1010, e-pasts: pasts@ptac.gov.lv, timekla vietne: www.ptac.gov.lv.

Puses Viainvest un Klients.

Registracijas Pieteikums [pieteikuma anketa Platforma, ko Klients elektroniski aizpilda un iesniedz
Viainvest, lai registrétos Platforma un noslégtu $o Ligumu.

Rikojums rikojums pirkt noteiktu skaitu Finan$u Instrumentu par konkrétu cenu.

Sankcijas Eksteritorialas Sankcijas, Starptautiskas Sankcijas un Latvijas Republikas
Nacionalas Sankcijas.

Starptautiskas Sankcijas |atbilstosi starptautiskajam tiesibam attieciba uz sankciju subjektu noteikti
ierobezojumi, kurus pienémusi Apvienoto Naciju Organizacija vai Eiropas
Savieniba, vai cita starptautiska organizacija, kuras dalibvalsts ir Latvija, un
kuri ir tieSi piem@rojami vai ieviesti Latvija Starptautisko un Latvijas
Republikas nacionalo sankciju likuma (Latvija) noteiktaja kartiba.

Tiesigs Darljuma ieguldijumu brokeru sabiedriba, kreditiestade, apdrosinasanas sabiedriba,
Partneris ieguldijumu parvaldes sabiedriba, pensiju fonds, pensiju fondu parvaldiSanas
sabiedriba vai jebkura cita sabiedriba, kas atbilst piemérojamaja regul&juma
noteiktajiem tiesiga darfjuma partnera kriterijiem.

Tresa Persona jebkura fiziska vai juridiska persona, kura nav $a Liguma Puse.

Viainvest STA “VIAINVEST”, Latvijas Republika registréta sabiedriba ar ierobezotu
atbildibu ar vienoto registracijas numuru Nr.40203015744, juridiska adrese:
13.janvara iela 3, Riga, LV- 1050, Latvija, e-pasts: info@viainvest.com, kas
ir sanémusi FinanSu un kapitala tirgus komisijas izsniegtu ieguldijumu
brokera sabiedribas licenci un kas ar Platformas starpniecibu sniedz Klientiem
ieguldijumu pakalpojumus un ieguldijumu blakuspakalpojumus un var
Platforma veikt arT citas darbibas.

Viainvest Konts Platforma noradits kreditiestadé atvérst Viainvest specials norékinu konts
Klientu Iidzeklu turéSanai un kura Klients ieskaita Iidzeklus, lai tos pievienotu
Klienta Kontam.

2. Registracija platforma un klienta profila izveidoSana

2.1. Sis Ligums tiek noslégts potencialajam Klientam aizpildot Registracijas Pieteikumu Platforma.

2.2. Aizpildot Registracijas Pieteikumu, potencialais Klients atzist un apliecina, ka vins atbilst un visa Liguma
darbibas laika nodro$inas atbilstibu §adiem kriterijiem:

2.2.1. Klients ir fiziska persona vai juridiska persona;

2.2.2. Klients fiziska persona ir vismaz 18 (astonpadsmit) gadus veca;

2.2.3. Klienta ricibspg&ja un tiesibspg€ja nav ierobezota;

2.2.4. Klientam ir atverts Norékinu Konts, un vinam ir tiesibas brivi rikoties ar to un taja esoSajiem naudas
lidzekliem,;

2.2.5. Klientam nav pasludinats maksatnesp€jas process;

2.2.6. Klients Registracijas Pieteikuma iesniegSanas un §a Liguma noslégSanas bridi neatrodas alkohola,
narkotisko, psihotropo vai toksisko un citu apreibinoso vielu ietekmg;

2.2.7. Klients ir sniedzis patiesu informaciju, kas ir Norekinu Konta esos$o naudas Iidzeklu un Platforma slegto
darTjumu patiesais labuma guvgjs;

2.2.8. Klients sniedzis patiesu informaciju par savu statusu, vai vin$ ir politiski nozimiga personu, politiski
nozimigas personas gimenes loceklis vai ar politiski nozimigu personu ciesi saistita persona.
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2.2.9. Klients apliecina, ka naudas lidzekliem, kas tiek ieskaititi Klienta Konta ir legala izcelsme, un tie nav
tieSi vai netiesi iegiiti noziedziga nodarjjuma rezultata, ka arl nav saistiti ar terorisma vai proliferacijas
finanseSanu vai citam lidzigdm darbibam;

2.2.10. Klients apliecina, ka, registréjoties Platforma, vin$ sniegs informaciju, vai piekrit sanemt komercialus
pazinojumus no Viainvest un ar Viainvest viena grupa eso$am sabiedribam;

2.2.11. Klients apliecina, ka sniegs patiesus, precizus un pilnigus datus un, veicot grozijumus sniegtaja
informacija, vins nodrosinas datu patiesumu un precizitati. Klients segs visus zaud&jumus, kas radusies saistiba
ar nederigu datu iesnieg$anu.

2.3. Potencialais Klients apliecina, ka nekavgjoties, bet ne vélak ka 3 (tris) Darba Dienu laika, informés
Viainvest par izmainam $a Liguma 2.2. punkta sniegtaja apliecinajuma.

2.4. Aizpildot Registracijas Pieteikumu, potencialais Klients apliecina, ka ir izlasijis un sapratis turpmak
minétajos dokumentos (ar periodiskiem grozijumiem, kas publiceti Interneta Vietng) ietverto informaciju, un
piekrit, ka to noteikumi tiks piemeroti vinam ka Klientam:

2.4.1.8is Ligums;

2.4.2.Cenradis;

2.4.3.informacija par Viainvest un Viainvest sniegtajiem ieguldijumu pakalpojumiem un
blakuspakalpojumiem, rikojumu izpildes politika, intereSu konfliktu noverSanas politika un siidzibu
izskatiSanas politika, Privatuma Politika, Klienta statusa politika, informacija par darfjumiem ar finan$u
instrumentiem un ar tiem saistitiem riskiem.

2.5. Potencialais Klients, péc Registracijas Pieteikuma aizpildiSanas, nospieZot pogu “registréties”, noslédz $o
Ligumu.

2.6. Pec Liguma noslégsanas Platforma, automatiski tiek izveidots Klienta Profils. Piekluve Klienta Profilam
un ta izmantoSana ir iesp&jama tikai p&c tam, kad potencialais Klients ir pabeidzis §a Liguma 3.punkta noteikto
identifikacijas procesu.

2.7. Potencialajam Klientam un potenciala Klienta Parstavim ir aizliegts Platforma izveidot vairak neka vienu
Klienta Profilu un sniegt nepareizus datus. Ja potencialais Klients vai Klienta Parstavis ir sniedzis nepareizus
datus, vinam tie ir jaizlabo. Ja nepareizu datu sniegSanas del potencialajam Klientam ir izveidots vairak ka
viens Klienta Profils, vinam ir pienakums par to nekavgjoties informé&t Viainvest, lai visi izveidotie Klienta
Profili tiktu apvienoti viena Klienta Profila. Sis prasibas neievérosanas gadijuma var tikt piemérots $a Liguma
18.2. punkta noteikumi.

2.8. Viainvest ir tiesibas atteikt potencialajam Klientam registraciju Platforma un nekavgjoties lauzt $o
Ligumu, nenoradot atteikuma iemeslu. Viainvest nodro$ina, lai registracijas atteikums vienmér buitu balstits

uz bitiskiem iemesliem, kurus Viainvest nav pienakuma vai nav tiesibu atklat.

2.9. Viainvest anulé potencialam Klientam pieeju Klienta Profilam, ja Klients nav veicis vai pabeidzis sa
Liguma 3. punkta noteikto identifikacijas procesu 12 ménesu laika no Registracijas Pieteikuma iesnieg$anas
datuma.

3. Klienta identifikacija un klienta profila lietoSana

3.1. Péc Registracijas Pieteikuma aizpildiSanas un apliecinajumu sniegSanas, notiek potenciala Klienta
identifikacija.

3.2. Identifikacijas kartiba:
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3.2.1. Potenciala Klienta un potenciala Klienta Parstavja identifikacija un verifikacija tiek veikta attalinati
(online), izmantojot personu apliecino$d dokumenta fotouznémuma un paSportreta elektronisku
fotouzn€mumu salidzinasanas metodi;

3.2.2. Potenciala Klienta Parstavis Platforma augsupielade sekojosus dokumentus:

(a) registracijas apliecibu vai izzinu no attieciga valsts publiska registra;

(b) statiitus;

(c) dokumentu, kas atspogulo aktualo potenciala Klienta dalibnieku vai akcionaru sastavu;

(d) dokumentu, kas apliecina potenciala Klienta Parstavja paraksttiesibas;

(e) izzinu no attieciga valsts publiska registra, kas izsniegta ne agrak ka 6 (seSus) meénesSus pirms Registracijas
Pieteikuma iesniegsanas, kas satur aktualo informaciju par potencialo Klientu (nosaukumu, registracijas
numuru, juridisko adresi, darbibas veidu (NACE kods), parstavet tiesigdm personam, dalibnieku sarakstu un
patieso labuma guvégju);

(f) gada parskatu par iepriek$gjo parskata periodu un operativo starpperiodu finansu parskatu.

3.3. Péc potenciala Klienta un potenciala Klienta Parstavja identifikacijas un verifikacijas procediiras
pabeigSanas ar Parbaudes Tehnologiju, Viainvest pienem lémumu, vai nodibinat ar potencialo Klientu
darjuma attiecibas. Ja nepastav $kersli darfjumu attiecibu nodibinasanai, Viainvest potencialajam Klientam
aktivize Klienta Profilu, kas ir speciali veidots Klientam, un tikai Klients ir tiesigs to lietot. Klients tiek
informets par Klienta Profilam pieskirto Klienta Profila Numuru.

3.4. Starp Viainvest un Klientu noslégtais Ligums stajas speka, kad Viainvest ir identific€jusi un verificgjusi
Klientu saskana ar 3.2. punktu un nepastav $kérsli nodibinat ar Klientu darjjuma attiecibas. Ligums ir speka
11dz ta izbeigSanai atbilstosi Liguma noteiktai kartibai. Ar noslégto Ligumu Klients var iepazities jebkura laika
sava Klienta Profila. Ja identifikacija nav ritgjusi veiksmigi, $is Ligums bez ieprieksgja bridinajuma tiek
nekavgjoties lauzts.

3.5. Klienta Profils tiek aktivizets, kad ir veiksmigi pabeigts Klienta vai Klienta Parstavja identifikacijas
process un nepastav $kérsli darjjuma attiecibu nodibinasanai. Klientam, registréjoties un pieslédzoties Klienta
Profilam, ir jaievada Klienta e-pasta adrese un parole, kas tiek izveidota Platforma registracijas bridi.

3.6. Klienta darbibas, kas tiek veiktas Klienta Profila p&c Klienta e-pasta adreses un paroles ievadiSanas, ir
uzskatamas par Klienta parakstu vai akceptu. Visi maksajumi, maksajumu uzdevumi, Rikojumi, iesniegumi,
uzdevumi, [igumi un citi darfjumi, ka arT citi dokumenti, ko Klients apstiprinajis vai iesniedzis Klienta Profila
pec tam, kad ievadita Klienta e-pasta adrese un parole, ir saistosi gan Klientam, gan Viainvest.

3.7. Klienta parole ir konfidenciala informacija, ko Klients apnemas neizpaust Tresajam Personam. Klientam
ir pienakums glabat drosiba Klienta paroli, ka ar1 regulari, bet ne retak ka Viainvest noteiktaja termina to
mainit.

3.8. Ja Klienta parole kluvusi zinama vai var€jusi kltit zinama TreSajai Personai, Klientam ir pienakums
nekavgjoties rakstveida pa e-pastu support@yviainvest.com informé&t Viainvest, kas nekavé&joties bloke pieeju
Klienta Profilam Iidz bridim, kam@r, pamatojoties uz Klienta pieprasijumu paroles mainai, Klientam tiek
nositita informacija paroles atjaunosanai. Klients ir atbildigs par Klienta Profila paroles konfidencialitati un
drosibu, un zaud&jumiem, kas radusies Klientam Treso Personu darbibu rezultata, neieverojot $a Liguma
3.7.punkta un $aja punkta noteikto.

3.9. Viainvest ir tiesibas bloket pieeju Klienta Profilam $ados gadijumos:

3.9.1. Viainvest rodas aizdomas par nesankcion&tu piekluvi Klienta Profilam;

3.9.2. Viainvest ir informacija vai rodas aizdomas, ka Klienta parole ir kluvusi zinama vai vargjusi kltit zinama
TreSajam Personam;

3.9.3. Viainvest ir aizdomas par prettiesisku darfjumu vai Investiciju veikSanu;

3.9.4. Klienta parole tiek ievadita nepareizi 5 (piecas) reizes pec kartas;
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3.9.5. citos gadijumos péc Viainvest ieskatiem, lai nodroSinatu pakalpojumu dro$ibu, neaizskaramibu un
konfidencialitati Klientam vai citiem Viainvest Klientiem, vai lai noveérstu iesp&jamus zaud€jumus Viainvest
vai Klientam.

4. Klienta Indzekli

4.1. Pec Klienta Profila aktivizacijas, Klientam ir tiesibas veikt iemaksu Klienta Konta. Lai veiktu iemaksu
Klienta Konta, Klients no Norekinu Konta veic parskaitijumu uz Viainvest Kontu, pec naudas lidzeklu
sanemsanas Viainvest par attiecigo summu papildina Klienta Kontu. Klientam ir tiesibas papildinat savu
Klienta Kontu tikai sava varda.

4.2. Klientam, veicot parskaitijumu uz Viainvest Kontu, ir pienakums maksajuma mérki noradit Klienta Profila
Numuru. Ja Klients veic maksajumu, nenoradot Klienta Profila Numuru, Viainvest ir tiesibas $adu maksajumu
uzskatit par nesanemtu l1idz ta identifikacijas bridim.

4.3. Klienta Konta valiita ir EUR (euro). Ja Klients veic parskaitfjumu cita valiita nevis EUR (euro), Viainvest
ir tiesibas konvertet sanemtos Iidzeklus uz EUR (euro) valutu saskana ar Viainvest izveletas kreditiestades
valiitas mainas kursu valiitas mainas diena. Visas izmaksas, kas saistitas valtitas mainu, sedz Klients no saviem
lidzekliem.

4.4. Viainvest ir tiesibas atteikt pienemt naudas iemaksu Viainvest Konta un parskaita to atpakal uz kontu, no
kura ta ieskaitita, ja:

4.4.1. Klients neievéro $o Ligumu;

4.4.2. Viainvest radusas aizdomas par Klienta identitati, jo nav noradits Klienta Profila Numurs vai Klienta
dati nesakrit ar noradito Klienta Profila Numuru vai citos gadijos, un Viainvest nav izdevies sazinaties ar
Klientu;

4.4.3. naudas lidzeklu parskaitijums nav veikts no Norékinu Konta.

4.5. P&c naudas lidzeklu sanemsanas, Viainvest veic maksajuma apstradi un parbauda to izcelsmi.

4.6. Klienta uz Viainvest Kontu parskaititie naudas Iidzekli tiek turéti skirti no Viainvest naudas lidzekliem.
Klientam par Viainvest Konta iemaksatiem un uz Klienta Kontu parskaititiem naudas Iidzekliem netiek
aprekinati un maksati procenti, taja skaita netiek maksati art likumiskie procenti.

4.7. Ja Klienta Profila vai Klienta Konta ilgak neka 3 (trTs) m&nesus p&c kartas, pienemot, ka 1 (viena) menest
ir 30 (trisdesmit) kalendaras dienas, nav bijusi ieskaititi naudas Iidzekli vai nav bijusi naudas lidzek]u darfjumi
(Investicijas, darfjumi ar FinanSu Instrumentiem, naudas Iidzeklu iemaksa un izmaksa, pamatsummas un
procentu iemaksa) un/vai nav spéka esoSi darTjumi, kas noslégti ar Platformas starpniecibu, Viainvest ir
tiesibas vienpusgji izbeigt So Ligumu un slégt piekluvi Klienta Profilam, neieveérojot $a Liguma 18.punkta
noteikto. Ja Klienta Konta ir pozitivs naudas atlikums, tad, sakot ar 4. (ceturto) ménesi, Viainvest ir tiesibas
no Klienta Konta ieturét Pakalpojuma Maksu Cenradi noraditaja apméra, un §is Ligums tiek izbeigts un Klienta
Profils tiek slégts, kad Klienta Konta atlikums ir EUR 0 (nulle euro).

4.8. Klientam ir tiesibas jebkura laika pieprasit, lai Viainvest izmaksa Klienta Konta esoSos naudas Iidzeklus
uz Klienta Norekinu Kontu. Tomeér, ja Klientam ir speka eso$i darfjumi ar Prasijuma Tiesibam un Finansu
Instrumentiem, un Klienta Konta atlikums ir vienads ar vai lielaks par EUR 10.00 (desmit euro 00 centi),
minimala naudas Iidzeklu izmaksas pieprasijuma summa nevar biit mazaka par EUR 10.00 (desmit euro 00
centi). Jebkura cita gadijuma, taja skaita, izbeidzot So Ligumu, minimala naudas lidzeklu izmaksu summa nav
ierobeZota.

4.9. Ieverojot $a Liguma 4.8. punkta noteikto, Viainvest nodrosina Klienta Konta esoSo naudas lidzeklu
izmaksu Klientam ne vélak ka 5 (piecu) Darba Dienu laika péc attieciga Klienta pieprasijuma sanemsanas.
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Viainvest ir tiesibas no Klienta Konta esosajiem naudas Iidzekliem veikt ieturgjumu saskana ar Cenradi, ja
nepiecieSams.

4.10. Klientam ir tiesibas pieprasit izmaksat naudas Iidzeklus uz Klienta Norékinu Kontu, kas iepriekS nav
ticis izmantots Klienta naudas lidzeklu parskaitfjumiem uz Viainvest Kontu. Sada gadfjuma, pirms Viainvest
izmaksa naudas Iidzeklus uz noradito Norekinu Kontu, un, lai parliecinatos, ka attiecigais Norgkinu Konts
pieder Klientam, Klientam ir pienakums no konkréta Norgkinu Konta parskaitit vismaz EUR 0,01 (nulle
komats nulle viens euro) uz Viainvest Kontu.

4.11. Viainvest ir tiesibas veikt ieturgjumus no Klienta Konta, lai nodrosinatu Klienta no $a Liguma un
Platforma veikto darTjumu izpildi, taja skaita, Pakalpojumu Maksas samaksai saskana ar Cenradi.

4.12. Ja Klienta registracijas laika vai Liguma darbibas laika Viainvest rodas aizdomas, ka Klienta Konta
iesaistitie lidzekli ir tieSi vai netieSi ieglti noziedziga nodarfjuma rezultata vai saistiti ar terorisma un
proliferacijas finansé$anu vai $adu darbibu méginajumu, Viainvest ir tiesibas nepienemt no Klienta naudas
lidzeklus un/vai bloket pieeju Klienta Profilam un Klienta Kontam, un lauzt So Ligumu saskana ar §a Liguma
18.2.punkta noteikto.

5. Klienta kategorijas noteikSana

5.1 Klienta kategorijas (statusa) noteikSanai, Viainvest nem veéra Klienta un Klienta Parstavja sniegto
informaciju Registracijas Pieteikuma un citos Viainvest pieprasitos veidos, lai Viainvest varétu noteikt, vai
klientam ir nepiecieSamas zinasanas, lai izprastu ar piedavata pakalpojuma vai produkt veidu saistitos riskus
un rikotos Klienta labakajas intereses.

5.2. Viainvest, pirms ieguldijumu pakalpojumu un ieguldijumu blakuspakalpojumu sniegSanas uzsaksanas,
informe Klientu par vinam pieskirto kategoriju. Viainvest Klientam var pieskir vienu no $adam kategorijam -
privats klients, Profesionals Klients vai Tiesigs DarTjumu Partneris. Klienta kategorija tiek noradita Klienta
Profila, par to Klients tiek informé&ts rakstiski.

5.3. Pec Klienta rakstiska pieprasijuma sanemsanas vai Viainvest péc saviem ieskatiem var mainit Klientam
pieskirto kategoriju Klientam un Viainvest par to rakstiski vienojoties, ar nosacijumu, ka:

5.3.1. ja kategorijas mainas rezultata Klients zaudé noteiktas iegulditaja aizsardzibas tiesibas, Viainvest,
pamatojoties uz Klienta sniegto informaciju, izveért€ Klienta un Klienta Parstavja pieredzi un zinasanas par
ieguldijumu pakalpojumiem, lai parliecinatos par Klienta un Klienta Parstavja sp&ju pienemt neatkarigus
ieguldijumu Iémumus un vina izpratni par riskiem;

5.3.2. ja Klients neatbilst FinanSu instrumentu tirgus likuma noteiktajam kategorijas atbilstibas prasibam, vai
ja Viainvest, pamatojoties uz Klienta sniegto informaciju, pamatoti uzskata, ka Klientam biitu japieskir
augstaka ltmena iegulditaja aizsardzibas tiesibas, Viainvest atsaka mainit kategoriju. Viainvest nav pienakuma
noradit iemeslus lemumam atteikt mainit kategoriju.

5.4. Klients, ja tas ir klasificéts ka Profesionals Klients vai Tiesigs Darfjumu Partneris, piekrt, ka noteikta
pirmsliguma informacija un informacija, kas saistita ar Rikojuma pienemsanu un izpildi, var tikt sniegta
Klientam ierobezota apjoma pec Viainvest ieskatiem saskana ar piemerojamo regul&jumu.

5.5. Nemot véra Atbilstibas testa rezultatus, vai ja Klients nesniedz pietickamu informaciju novertgjuma
veikS§anai, Viainvest var ierobezot vai apturt noteiktus pakalpojumus vai produktus Platforma, kurus
Viainvest péc saviem ieskatiem uzskata par Klientam nepiemé&rotiem vai neatbilstoSiem, un/vai sniegt
attiecigus bridinajumus Klientam.
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6. Klienta tiestbas un pienakumi

6.1. Klientam ir pienakums, un Klients apnemas:

6.1.1. neizmantot Platformu pretlikumigu darbibu veikSanai, taja skaita, krapSana, tirgus manipulacijam,
ieks€jas informacijas izmantoSanai un noziedzigi iegiitu [idzeklu legalizacijai;

6.1.2. registr&joties Platforma un izmantojot Platformu, sniegt tikai patiesu un precizu informaciju;

6.1.3. izmantot tikai droSus elektroniskos un datu parraides Iidzeklus;

6.1.4. nekavgjoties, bet ne vélak ka 3 (tris) Darba Dienu laika, rakstveida informé&t Viainvest, ja mainijies
Klienta vards, uzvards, nosaukums, e-pasta adrese, Klienta Konts vai cita Klienta Profila sniegta informacija;
6.1.5. sazina ar Viainvest rikoties pieklajigi, ievérojot sabiedriba visparpienemtas &tikas un morales normas;
6.1.6. regulari (vismaz vienu reizi gada) vai péc Viainvest pieprasijuma atjauninat Klienta Registracijas
Pieteikumu un citas formas noraditos datus un informaciju;

6.1.7. iesniegt Viainvest pieprasito papildu informaciju un/vai dokumentus, kas ir saistiti ar Klienta vai Klienta
Parstavja veiktajiem darjjumiem, ka ar, lai noskaidrotu un parliecinatos par Klienta patieso labuma guvéju.
6.1.8. p&c Viainvest pieprasijuma iesniegts notariali apstiprinatas dokumentu kopijas un uz latviesu vai anglu
valodu tulkotus dokumentus;

6.1.9. segt no saviem lidzekliem visas izmaksas, kas saistitas ar Viainvest pieprasito dokumentu un
informacijas sagatavosanu un iesniegSanu;

6.1.10 Viainvest noteiktos terminos iesniegt citu nepiecieSamo informaciju un dokumentus, lai Viainvest
varétu veikt Klienta izp&ti saskana ar Viainvest "zini savu klientu" un noziedzigi iegiitu lidzeklu legalizacijas
noverSanas procediram un politikam;

6.1.11. ierasties uz Klienta identifikaciju klatieng, ja to ir pieprasijis Viainvest, un segt ar to saistitas izmaksas
no saviem lidzekliem.

6.2. Klients nodrosina, ka visi nepiecieS$amie dokumenti un informacija tiek iesniegta, izmantojot e-pastu vai
tiek augSupieladeta Klienta Profila. Ja Klients vai Klienta Parstavis neiesniedz $a Liguma 6.1.punkta noteikto
papildu informaciju un/vai dokumentus Viainvest noradita laika perioda, Viainvest ir tiesibas piemé&rot $a
Liguma 18.2. punkta noteikto.

6.3. Klients apzinas un apliecina, ka tas ir spgjigs pienemt lémumu par Prasijuma Tiesibu un FinanSu
Instrumentu iegadi, nosleégt Platforma piedavatos ligumus, ka arT apzinas visus riskus, ieskaitot risku neatgiit
Investicijas Prasijuma Tiesibas pilniba vai to dalu.

6.4. Klients apzinas un saprot, ka Tre$as Personas, kuram ir kluvusi zinama Klienta Profila parole, var pieklut
Klienta Profilam un uznemties saistibas Klienta varda. Ja Klienta Profils tiek izmantots, lai veiktu darbibas
Platforma (taja skaita, iegadajoties Prasijuma Tiesibas un Finansu Instrumentus), izmantojot pareizu e-pasta
adresi un paroli, uzskatams, ka darbibas ar attiecigo Klienta Profilu ir veicis pats Klients.

6.5. Klients nodrosina, ka Klienta Konta ir pietieckams naudas Iidzeklu atlikums darfjumu veikSanai. Ja Klienta
Konta nav pietiekams naudas Iidzeklu atlikums, Viainvest neizpilda maksajumu, Investiciju vai Rikojumu.
Viainvest nav atbildigs par zaudéjumiem, kas var rasties Klientam $aja sakara.

6.6. Klients apzinas un ir informéts, ka Viainvest un Aizdevgjam ir pienakums nodrosinat Aiznémeéja personas
datu konfidencialitati, tapec Viainvest un Aizdevgjs Cesijas Liguma ietvaros atklas tikai ierobezota satura
informaciju par Aiznémégju. Klients apnemas nepieprasit Viainvest un Aizdevejam atklat $adu konfidencialo
informaciju par Aiznémgju, ka art $aja sakara neizvirzis nekadas pretenzijas pret Viainvest, Aizdev&u un
Aizpémeju.

6.7. Klients (Cesionars) apnemas Cesijas Liguma darbibas laika nesazinaties ar Aiznémgeju noslégta Cesijas
Liguma un ced&to Prastjuma Tiesibu sakara, tai skaita, neapmeklét Aiznémgeju vina dzivesvieta vai darba vieta,
nesazinaties ar to, izmantojot atras sazinas lidzeklus vai socialos tiklus, bez Viainvest un Aizdevgja
starpniecibas nepieprasit Aizn€méejam nekadus maksajumus, ka arT neverst prasijumus pret Aiznémeju, ka ari

......
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6.8. Klients apliecina, ka sazinaties ar Viainvest tikai ar Platformas starpniecibu, un izmantojot Platforma
noraditas e-pasta adreses un talruna numurus.

6.9. Klients atzist un apliecina, ka Liguma darbibas laika:

6.9.1. vins ir spg&jigs pienemt lemumus par jebkuras Prasijuma Tiesibas pirkSanu un noslégt Cesijas ligumu,
Aizdevuma Ligumu vai Aizdevuma Ligumu Uznémegjdarbibai;

6.9.2. vins$ apzinas visus riskus, tostarp risku, ka tas var nesanemt maksajumu par visu vai dalu no jebkuras
Prastjuma Tiesibas.

6.10. Klients atzist, saprot un piekrit, ka Viainvest un Cedents ir uzn€mies pienakumu nodrosinat katra
Aiznémgja personas datu konfidencialitati un Cesijas liguma, Pamatprospekta un Galigajos Noteikumos atklas
tikai ierobezotu informaciju par Aizne@méju un neizpaudis konfidencialu informaciju par nevienu Aizne€meju.

6.11. Klients apliecina, ka Platformu izmantos tikai, lai veiktu Platforma un Liguma atlautas darbibas un
1stenos visus nepiecieSamos pasakumus, lai noveérstu Treso Personu piekluvi Klienta Profilam un ta parolei.

6.12. Klients nav tiesigs atcelt, atsaukt vai grozit nevienu darjjumu, kas veikts, pamatojoties uz Rikojumu vai
pieteikumu Prastjuma Tiesibai. Atteikuma tiesibas, kas ir pieejamas atteikuma termina saskana ar paterétaju
tiesibu aizsardzibas noteikumiem, neattiecas uz izpilditu darfjumu par Prasijuma Tiesibu vai Finansu
Instrumentu.

7. Viainvest tiesibas un pienakumi

7.1. Viainvest ir $adas tiesibas:

7.1.1. pieprasit no Klienta un Klienta Parstavja papildu informaciju un/vai dokumentus, kas ir saistiti ar Klienta
vai Klienta Parstavja veiktajiem darfjumiem, ka arT lai noskaidrotu un parliecinatos par Klienta patieso labuma
guveju;

7.1.2. pieprasit Klientam atjauninat Klienta Registracijas Pieteikuma un citas formas noraditos datus un
informaciju;

7.1.3. pieprasit, lai Klients iesniegto dokumentu kopijas tiktu notariali apstiprinatas un/vai tulkotas vismaz
viena Viainvest pienemama valoda (latviesu vai anglu valoda).

7.2.Viainvest apnemas izpildit So Ligumu un nodroSinat cesiju, Investiciju un FinanSu Instrumentu
apkalposSanu saskana ar §2 Liguma noteikumiem un nosacijumiem un piemérojamajiem normativajiem aktiem.

7.3. NepiecieSamibas gadijuma Viainvest ir tiesiga, ieprieks apstiprinot $§adas vizites laiku, uzaicinat Klientu
personigi ierasties Viainvest biroja, lai veiktu Klienta klatienes identifikaciju. Jebkadas ar Klienta klatienes
identifikaciju saistitas izmaksas sedz Klients. Gadijuma, ja Klients neierodas Viainvest uz klatienes
identifikaciju p&c attieciga uzaicinajuma, $ada neieraSanas tiks uzskatita par pamatu Liguma vienpusgjai
izbeigSanai no Viainvest puses.

7.4. Neskatoties uz citiem $§a Liguma noteikumiem un nosacijumiem, Viainvest nav pienakums veikt jebkadus
maksajumus, sniegt pakalpojumus vai rikoties kadas Tresas Personas laba, ja $ads maksajums, pakalpojums,
ieguvumi, komercdarbiba vai Klienta (juridiskas personas gadijuma — patiesa labuma guvgja) aktivitates ir
pretruna ar noziedzigi iegiitu Iidzeklu legalizacijas un terorisma un proliferacijas finans€Sanas noveérsanas un
Sankciju joma esoSiem normativiem aktiem.

7.5. Viainvest nav pienakuma noradit iemeslus, kadg] netiek izpildits pieteikums Prastjuma Tiesibu pirkSanai.

7.6. Viainvest cesijas, parjaunojuma vai cita veida, pilniba vai dalgji var nodot savas tiesibas un/vai saistibas
saskana ar Ligumu citam uzp@mumam saistitas grupas ietvaros, pazinojot par nodoSanu Klientam, bet bez
Klienta piekri$anas.
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8. Samaksa par sniegtajiem pakalpojumiem

8.1. Par Viainvest sniegtajiem pakalpojumiem Klients maksa Pakalpojuma Maksu saskana ar Cenradi, vai,
starp Klientu un Viainvest vienojoties, individuali noteiktu Pakalpojuma Maksu, ka ar1 citus Cenradi noteiktos
maksajumus, ja tadi ir piem&rojami.

8.2. Viainvest ietur Pakalpojuma Maksu no Klienta Konta bez saskanoSanas ar Klientu.

8.3. Viainvest ir tiesibas ieturét Pakalpojuma Maksu tikai péc tam, kad Klienta Konta ir iemaksati naudas
lidzekli no Aiznéméja vai Paradnieka par darfjumiem ar Prasija Tiesibam un darfjumiem ar Finansu
Instrumentiem.

8.4. Saskana ar So Ligumu maksajums tiek uzskatits par izpilditu bridi, kad maksajuma apmers tiek ieskaitits
sanémgéja noraditaja konta.

8.5. Klients ir atbildigs par to, lai tiktu pienacigi deklaréti un samaksati visi uz Klientu attiecinamie nodokli no
vina giitajiem ienakumiem Platforma atbilsto$i normativo aktu prasibam. Viainvest ietur nodoklus, nodevas
un citus obligatos maksajumus no Klienta gilitajiem ienakumiem Platforma saskana ar Latvijas Republikas
normativajiem aktiem.

8.6. Viainvest katru gadu Klientam sniedz informaciju par visam Pakalpojuma Maksam, kas saistitas ar
Platformas izmanto$anu, apkopota veida, nosttot attiecigo zinojumu uz Klienta e-pasta adresi vai padarot to
pieejamu Klienta Profila.

9. Darijumi ar prasijuma tiestham

9.1. Prasijuma tiesibu darijumu noteikumi

9.1.1. Ja pec Klienta identifikacijas Klienta Konta tiek ieskaititi naudas Iidzekli, Klientam ir tiesibas iegadaties
Platforma piedavatas Prasijuma Tiesibas, noslédzot Aizdevuma Ligumu un/vai Aizdevuma Ligumu
Uznémgjdarbibai, un /vai Cesijas Ligumu, ar nosacijumu, ka:

(a) Klients péc saviem ieskatiem izvelas vienu vai vairakas Prasijuma Tiesibas pret vienu vai vairakiem
Aiznémgjiem un/vai Paradniekiem no Platforma piedavata saraksta;

(b) Klients Profila norada Cesijas Maksu un/vai Investiciju summu, par kadu Klients vélas iegadaties vienu
vai vairakas PrasTjuma Tiesibas, un apstiprina savu izveli. Cesijas Maksa un / vai Investiciju summa nedrikst
bt mazaka ka Minimalais Prasijuma Apmers;

(c) Klients var iegadaties visas Platforma piedavatas, no Aizdevuma Liguma un/vai Aizdevuma Liguma
Uznémgjdarbibai, un/vai Cesijas Liguma izrieto$as, Prasjjuma Tiesibas pret Aizn€mé&ju pilna apmera vai tikai
to dalu.

9.1.2. Viainvest nodrosina, ka saraksts ar Klienta veiktam Investicijam Prasjjuma Tiesibu Konta ir pieejamas
Klienta Profila.

9.1.3. Viainvest registré visus Klienta pieprasijumus iegadaties konkrétas, Klienta izvélétas, Prasijuma
Tiesibas hronologiska seciba péc to sanemsanas Platforma, un tie tiek izpilditi saskana ar Prasijuma Tiesibu
iegiisanas bridi speka esoso Ligumu. Nosakot laiku, izSkirosa nozime ir Platformas sistémas laikam. Viainvest
ir tiesibas jebkura laika, nebridinot Klientu, vienpusgji grozit un papildinat speka esoso pieprasijumu izpildes
kartibu.
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9.1.4. Péc tam, kad Klients izv€lgjies Prasijuma Tiesibas un noradijis Cesijas Maksu un /vai Investiciju apméru,
Klientam Profila tiek nodroSinats informacijas apkopojums par individualajam Investicijam un cesijam.
Klientam ir pienakums parbaudit informacijas apkopojuma ietvertas informacijas pilnibu un pareizibu, un, ja
Klients to v€las, vin$ var veikt izmainas informacijas apkopojuma ieklautaja informacija. Ja informacijas
apkopojuma ietverta informacija atbilst Klienta izteiktajai gribai, Klients vienlaicigi apstiprina Aizdevuma
liguma un/vai Aizdevuma Liguma Uznéméjdarbibai un/vai Cesijas Liguma noteikumus un nosacijumus. Bridi,
kad Klients apstiprinajis Aizdevuma Liguma, Aizdevuma Liguma Uznéméjdarbibai un/vai Cesijas Liguma
noteikumus Platforma noteiktaja kartiba, Sie Iigumi uzskatami par noslégtiem.

9.1.5. Péc Liguma 9.1.4. punkta minéta apstiprinajuma Klienta veiktais darjjums ir spe€ka un Viainvest
nekavgjoties noraksta pieejamos naudas lidzeklus, kas ekvivalenti summai, kadu apstiprinajis Klients un par
kadu iegadatas Prasijuma Tiesibas. Ar naudas lidzeklu norakstiSanas bridi no Klienta Konta attiecigas
Prastjuma Tiesibas uzskatamas par nodotam Klientam.

9.1.6. Pec Liguma 9.1.5. punkta min&to naudas Iidzeklu norakstiSanas no Klienta Konta Viainvest parskaita
ekvivalentu naudas summu no Viainvest Konta uz Cedenta noradito maksajumu kontu, paturot tiesibas
saglabat depozitu apméra, par kadu vienojusies Aizdevéjs un Viainvest.

9.1.7. Iesniedzot pieprasijumu iegadaties Prasijuma Tiesibas, Klients pilnvaro Viainvest veikt naudas lidzeklu
parskaitfjumu no Klienta Konta attiecigajam Aizdev&jam (Cedentam) un/ vai Paradniekam saskana ar
Aizdevuma Liguma, Aizdevuma Liguma Uznéméjdarbibai un Cesijas Liguma noteikumiem.

9.1.8. Klients apliecina un saprot, ka Klients var iegadaties visas Prasijuma Tiesibas pret Aizném&ju un/vai
Paradnieku, kas izriet no Aizdevuma Liguma un/vai Aizdevuma Liguma Uzneéméjdarbibai, pilna apméra vai
tikai to dalu. Jebkura gadijuma Klients apstiprina un saprot, ka Klients neklust par Aiznémgja vienigo kreditoru
atbilstosi Aizdevuma Ligumam un/vai Aizdevuma Liguma Uznémgjdarbibai, un Viainvest saskana ar So
Ligumu apstrada Prasijuma Tiesibas kopa ar citu Klientu prasijumiem, kas izriet no Aizdevuma Liguma un/vai
Aizdevuma Liguma Uznémegjdarbibai.

9.1.9. Pec Aizdevuma Liguma, Aizdevuma Liguma Uznemgjdarbibai vai Cesijas Liguma noslégSanas un visa
to speka esamibas laika ar §ie ligumi ir pieejami Klienta Profila un Viainvest nekavéjoties nodrosina Klientam
tiesibas iepazities ar iegadato Prastjuma Tiesibu atmaksas grafiku un piemé&roto Gada Procentu Likmi.
Aizdevuma Ligums un citi ar to saistitie dokumenti netiek nodoti Klientam, bet tick glabati pie Viainvest
un/vai Cedenta.

9.1.10. Klientam jebkura laika ir tiesibas Klienta Profila apskatit un iepazities ar informaciju par visiem Klienta
Platforma veiktajiem darfjumiem, par Viainvest veiktajiem maksajumiem Klientam un veiktajiem
ieturgjumiem no Klienta Konta.

9.1.11. Viainvest, sanemot no Cedenta Aiznémgja veiktos maksajumus (pamatsummu un procentus), tos sadala
starp Klientiem (Cesionariem) proporcionali vinu veiktajam Investiciju apmeéram Prasijuma Tiesibas.

9.1.12. Viainvest nekavgjoties, pec sanemto naudas lidzeklu sadales, parskaita katram Klientam pienakoSos
naudas Iidzeklu summu uz Klienta Kontu, ieturot nodoklus un citus maksajumus saskana ar Cenradi (ja tadi ir
attiecinami).

9.1.13. Klients apzinas Aizném¢&ja saistibu neizpildes risku, ka rezultata Aiznémgjs var kavét Aizdevuma un
ar to saistito maksajumu atmaksu. Gadijuma, ja Aiznémgjs pielauj saistibu izpildes kav&jumu, Viainvest
neuznemas atbildibu par ieguldito naudas Iidzeklu Prasijuma Tiesibas atgriesanu, un Viainvest nav pienakums
atmaksat Klientam iegulditos naudas lidzeklus Investicijas. Savstarpgjie norékini starp Aizdeveju un Klientu
tiek veikti atbilstosi $§a Liguma 9.1.11. un 9.1.12.punkta noteiktajai kartibai.
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9.1.14. Ja Platformas sisteémas traucgjumu del Klienta Konts kreditéts vai debitéts kliidaini, Viainvest patur
tiesibas attiecigi kreditet vai debitét Klienta Kontu. Ja p&c maksajumu korigé$anas Klienta Konta ir negativs
atlikums, Klientam ir pienakums 3 (tris) Darba Dienu laika no Viainvest pazinojuma sanemsana dienas veikt
nepiecieSamo naudas Iidzeklu iemaksu Viainvest Konta, lai papildinat Klienta Kontu, lai dzestu negativo
atlikumu.

9.2.Specialie noteikumi attieciba uz prasijumu tiesibam, kuru izcelsme ir Polija

9.2.1. Ja Klients izv€las iegadaties Prasijumu Tiesibas, kuru izcelsme ir Polija, Klients un “VIA SMS PL”,
Sp.z.0.0., KRS 0000367773, noslédz Aizdevuma Ligumu, saskana ar kuru Klients darbojas ka Aizdevejs, bet
“VIA SMS PL”, Sp.z.0.0., ka Paradnieks. Aizdevuma Ligums tiek slégts, izmantojot Platformu.

9.2.2. Pirms Aizdevuma Liguma noslégSanas, ka noteikts 9.2.1. punkta, Klients izv€las noteiktas Prastjjuma
Tiesibas, kuru izcelsme ir Polija, no saraksta, kas atspogulots Platforma, kas kalpos ka Nodrosinajums
gadijuma, ja “VIA SMS PL” Sp.z.0.0 nespé€s pildit savas saistibas, ka arT janorada Investiciju apjomu. Klienta
Profila tiek nodrosinats informacijas apkopojums par individualajam Investicijam. Klientam ir pienakums
parbaudtt informacijas apkopojuma ietvertas informacijas pilnibu un pareizibu, un, ja Klients to vélas, vins var
veikt izmainas informacijas apkopojuma ieklautaja informacija. Ja informacijas apkopojuma ietverta
informacija atbilst Klienta izteiktajai gribai, Klients vienlaicigi apstiprina Investiciju un Aizdevuma Liguma
noteikumus.

9.2.3. Noteikta Prasijumu Tiesiba, ko izvél&jies Klients, un, attiecigi, Aiznémgja veiktie konkr&tie maksajumi,
nosaka atmaksas kartibu Aizdevumam, ko Klients izsniedzis “VIA SMS PL”, Sp.z.0.0. Aizne€mgjs veic
Aiznémeja Maksajumus saskana ar Aizdevuma Ligumu. “VIA SMS PL”, Sp.z.0.0. veic Aiznémgja
Maksajumu, taja skaitd procentu, parskaitjumu Viainvest. P&c tam, kad Viainvest ir sanémis Aizneémgja
Maksajumu, sanemtie Iidzekli tiek sadaliti starp visiem Klientiem, kas ir izsniegusi aizdevumu, proporcionali
veiktas Investicijas apm&ram.

9.3. Darijumi ar prasijuma tiestbam, izmantojot Auto Invest riku

9.3.1. Klientam ir tiesibas izmantot Auto Invest riku PrasTjuma Tiesibu iegadei. Auto Invest dod tiesibas
Klientam iegut Prastjuma Tiesibas atbilstosi Klienta izv&l&tiem un apstiprinatiem kriterijiem, tadejadi uzdodot
Viainvest 1stenot Klienta izveletos kriterijus Prasijuma Tiesibu iegadei. Piedavajot Auto Invest riku Platforma,
Viainvest ir aizliegts sniegt jebkadus ieteikumus vai padomus Klientam saistiba ar Prasijuma Tiesibu iegadi.

9.3.2. Klients ir pilniba atbildigs par ta izv€letajiem un apstiprinatajiem iestatljumiem, ka arT uznemas visu
atbildibu par sekam, kas var rasties no $adu iestatijumu apstiprinasanas un Auto Invest rika izmantoSanas
rezultata.

9.3.3. Lai pieslégtu Auto Invest riku, Klients Platforma izv€las un apstiprina péc saviem ieskatiem sev
atbilstoSus kriterijus.

9.3.4. Aktivizgjot Auto Invest riku, Viainvest pieskir Klientam tiesibas lietot Auto Invest riku Prasijuma
Tiesibu iegadei Klienta varda atbilsto$i Klienta apstiprinatiem Auto Invest iestatijumiem.

9.3.5. Lai Klients vargtu iegadaties Prastjuma Tiesibas ar Auto Invest rika palidzibu, Klientam ir janodroS§ina
Klienta Konta pietiekoss naudas Iidzek]u atlikums.

9.3.6. Pirms pienemt Klienta uzdevumus ar Auto Invest riku, Viainvest parskaita uzdevuma noraditos naudas
lidzeklus no Klienta Konta atbilstosi $§a Liguma 9.1.5. un 9.1.6. punkta noteiktajai kartibai.
38



9.3.7. Pirms Auto Invest rika izmantoSanas uzsakSanas, Klients atbilsto$i Platforma noteiktajai kartibai
apstiprina Aizdevuma Liguma, Aizdevuma Liguma Uznemegjdarbibai vai Cesijas Liguma noteikumus un
nosactjumus, saskana ar kuriem Klients uzdod Auto Invest rikam Klienta varda slégt darjjumu ar Aizdevgju,
Paradnieku vai Cedentu. Apstiprinot Viainvest piedavatos Aizdevuma Liguma, Aizdevuma Liguma
Uznemgjdarbibai vai Cesijas Liguma noteikumus, Klients piekrit tiem un atzist tos par sev piemerojamiem.

9.3.8. Klients sava Klienta Profila jebkura laika var iepazities ar informaciju par uzdevuma, kas uzdots,
izmantojot Auto Invest riku, izpildi un ar to saistito naudas lidzeklu izmaksu no Klienta Konta. Viainvest ir
tiesibas nosiitit Klientam uz Klienta e-pasta adresi pazinojumu, kas apstiprina uzdevuma izpildi un attiecigo
lidzeklu izmaksu no Klienta Konta.

9.3.9. Klientam ir tiesibas pieslégt, mainit iestatijumus, uz laiku apturét vai atslegt Auto Invest riku jebkura
laika.

9.3.10. Klientam ir pienakums pastavigi iepazities ar informaciju par tiesibam un pienakumiem, kas izriet no
darfjumiem, kas noslégti ar Auto Invest riku.

10. Darijumi ar finanSu instrumentiem

10.1. Finans$u instrumentu konta atvérsana un citi noteikumi

10.1.1. Viainvest atver Klientam Finan$u Instrumentu Kontu péc veiksmigi izieta Klienta Registracijas un
identifikacijas procesa. Finansu Instrumentu Konts tiek izmantots tikai Klientam piederoSo Finansu
Intrumentu tur€Sanai un darfjumu uzskaitei.

10.1.2. Viainvest registré un nodro$ina Klientam piedero$os Finansu Instrumentus turé$anu Viainvest atvértaja
Finansu Instrumentu Konta.

10.1.3. Viainvest veic Klienta Finansu Instrumentu un ar FinanSu Instrumentu Kontu saistito naudas lidzeklu
uzskaiti un uztur Klienta Finansu Instrumentu Kontu un saistitos naudas Iidzeklus tada veida, lai nodroSinatu,
ka $ada uzskaite ir preciza un jebkura bridi sniedz pareizu un patiesu prieksstatu par Klientam piederoSiem
Finansu Instrumentiem un esoSiem naudas lidzekliem un $ada uzskaite jebkura bridi var tikt izmantota, lai
nodrosinatu iesp&ju nekavejoties sagatavot atseviskus parskatus.

10.1.4. Klienta FinanSu Instrumentu Konta turétie Finansu Instrumenti tiek uzskatiti par Finansu Instrumentu
kopumu un tiek parvalditi atseviski no Viainvest akttviem.

10.1.5. Klientam piedeross FinanSu Instruments netiek izmantots, lai izpilditu Viainvest saistibas
maksatnespgjas procesa.

10.1.6. Vainvest glaba Klienta dokumentus un ierakstus, kas saistiti ar ieguldijjumu pakalpojumu un
ieguldijumu blakuspakalpojumu sniegSanu.

10.1.7. Ar katra FinanSu Instrumenta noteikumiem var iepazities Platforma, un tie ir noraditi attiecigaja
Pamatprospekta, kas papildinats ar attieciga Finansu Instrumenta Galigajiem Noteikumiem. Klienta Profila vai
Platforma periodiski tiek aprakstita arT katras FinanSu Instrumenta procentu likme (vai cita veida ienesigums),
dz@Sanas termins un citi katra FinanSu Instrumenta Iigumiski noteikumi.

10.1.8. P&c FinanSu Instrumentu Konta atvérSanas Klients var sakt veikt darjjumus ar FinanSu Instrumentiem.
Klients individuali izv€las vienu no $adiem veidiem, ka vin$ velas veikt darfjums ar Finansu Instrumentiem:
(a) Rikojums;

(b) Auto Invest riks, lai automatiski izvélétos pérkamos Finansu Instrumentus.
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10.2.Rikojumi

10.2.1. Viainvest pienem Klientu Rikojumus tikai ar Platformas starpniecibu Klienta Profila.

10.2.2. Klienta Rikojumu registré$ana, groziSana, izpilde, termini un norékini tiek veikti saskana ar $a Liguma
noteikumiem un Viainvest Rikojumu izpildes politiku, ar kuru Klients ir iepazinies.

10.2.3. Klienta iesniedzamo Rikojumu veidi, spéka esamiba un obligati noradama informacija var atskirties
atkariba no FinanSu Instrumenta veida.

10.2.4. Gadijuma, ja Viainvest sanem Klienta Rikojumu veikt darfjumu ar FinanSu Instrumentu, Viainvest
Rikojumu izpildes riks automatiski izverté produkta piemeérotibu Klientam, atbilstosi ta statusam, un informé
Klientu par $adas parbaudes rezultatiem.

10.2.5. Klients, sniedzot Rikojumu Finansu Instrumentu pirkSanai:

(a) atzist, ka FinanSu Instrumentu izvélas tikai un vienigi péc saviem ieskatiem;

(b) Rikojuma norada savu Finansu Instrumenta izvéli un ieguldamo summu (kas nav mazaka par ta briza
minimalo ieguldTfjuma summu).

10.2.6. P&c tam, kad Klients ir izvelgjies Finansu Instrumentu, Klientam Platforma tiek sniegts kopsavilkums.
Klients atzist un piekrit, ka:

(a) kopsavilkuma ir atsauces uz Pamatprospektu un Galigajiem Noteikumiem, kas attiecas uz katru Klienta
nopirkto Finansu Instrumentu;

(b) Klients rupigi parskatis ar katru Finansu Instrumentu saistito kopsavilkumu, Pamatprospektu un Galigos
Noteikumus, lai parliecinatos, ka katrs izvélétais FinanSu Instruments ir piemérots Klienta personigajiem
apstakliem;

(c) Klients var mainit informaciju kopsavilkuma, tadgjadi grozot attiecigo Rikojumu.

10.2.7. Ja Klients piekrit kopsavilkuma ieklautajai informacijai, Klients apstiprina, ka kopsavilkums atbilst
Platformas procediiram, un, ja Klienta Konta ir pietiekami daudz lidzek]u, attiecigais Rikojums klust Klientam
saistoSs, un Viainvest noraksta kopsavilkuma noraditos lidzeklus no Klienta Konta.

10.2.8. Katrs Rikojums tiek registréts hronologiska seciba un izpildits saskana ar Viainvest Rikojumu izpildes
politiku, ar kuru var iepazities Platforma.

10.2.9. Viainvest ir tiesiga atturéties no Rikojumu izpildes tikai gadijuma, ja attieciba uz Rikojumu izpildas
kads no sekojosiem nosacijumiem:

(2) Rikojums neatbilst normativajiem aktiem, noteikumiem vai standartiem, kas ir piem&rojami atbilstibas
noteik$anai;

(b) Rikojums neatbilst Viainvest iek$gjai politikai un procedtiram;

(c) Rikojuma noraditie Klienta identifikacijas dati nav pietiekami vai nav pareizi;

(d) ir iestajusies kadi citi apstakli, kuru rezultata Rikojuma izpilde nav iespgjama;

(e) Rikojuma izpildes gaita Viainvest riciba nonak informacija par to, ka Klientam ir piekluve ieksgjai
informacijai par konkréto Finansu Instrumentu.

10.2.10. Par katru Platforma izpildito Rikojumu Viainvest:
(a) sniedz Klientam attiecigo Rikojuma apstiprinajumu;
(b) iegramato katru attiecigo Finansu Instrumentu Finansu Instrumentu Konta.

10.2.11. Klients atzist un piekrit, ka jebkuras atliku$as pamatsummas un procentu (tostarp kav&juma procentu),
ka arT jebkuru citu maksajumu, kas izriet no jebkuras Klienta iegadata FinanSu Instrumenta, maksajums uz
Klienta Kontu var tikt aizkavéts.

10.2.12. Viainvest ir tiesiga vienpersoniski precizét, modificét vai ierobezot Finansu Instrumentu sarakstu un
darTjumu veidus attieciba uz kuriem Viainvest pienem individualus Rikojumus. Viainvest apnemas periodiski
publicet $adu pieejamo pakalpojumu sarakstu sava Platforma.
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10.2.13. ParakstiSanas periods ir atkarigs no Finansu Instrumenta veida un tiek apstiprinats bridi, kad Klients
iesniedz Rikojumu.

10.3. Darijumi ar finanSu instrumentiem, izmantojot Auto Invest riku

10.3.1. Klients ir tiesigs pirkt FinanSu Instrumentus, izmantojot Klienta Profila pieejamo automatiskas
ieguldisanas Auto Invest riku.

10.3.2. Gadijuma, ja Klients vélas aktivizét Auto Invest riku Klienta Profila, tas apliecina savu piekrisanu
Pamatprospektam un Galigajiem Noteikumiem FKTK apstiprinataja redakcija, ka arT piekrit Pamatprospekta
un Galigajiem Noteikumiem redakcija, kas ir speka Auto Invest rika aktiviz€S$anas bridi, un apliecina, ka Sie
noteikumi ir Klientam saistosi.

10.3.3. Lai aktiviz&tu Auto Invest riku Klienta Profila, Klients norada Finansu Instrumentu iegadei izveletos
parametrus, péc kadiem Viainvest izvélas Klientam piemérotus Finansu Instrumentus.

10.3.4. Klients ir attiecigi inform&ts un piekrit, ka tikai un vienigi Klients ir atbildigs par Auto Invest rika
iestatitajiem parametriem un neversis pret Viainvest jebkadus prasijumu $aja sakara.

10.3.5. Klients, aizpildot Auto Invest Rikojumu, norada naudas summu, kas paredzéta FinanSu Instrumenta
pirkSanai.

10.3.6. Aktivizgjot Auto Invest riku, Klients pilnvaro Viainvest:

(a) pirkt Finan$u Instrumentus, kas atbilst Klienta izvél&tajiem parametriem un, kas ir Klientam pieejami Auto
Invest izmantoSanai;

(b) samazinat Klienta Konta atlikumu par iegadata FinanSu Instrumenta cenu attieciba uz Finansu
Instrumentiem, kas atbilst Klienta izvel&tajiem parametriem;

(c) izmantot pieejamos lidzeklus, lai veiktu darfjumu par Finansu Instrumenta iegadi un registrétu Finansu
Instrumentu Finansu Instrumentu Konta.

10.3.7. Auto Invest riks lauj Viainvest veikt ieguldijumus Finan$u Instrumentos.

10.3.8. Klients ir tiesigs mainit izveleétos parametrus vai deaktivizét Auto Invest riku visa Liguma darbibas
laika.

10.3.9. Viainvest nav pienakuma papildus informét Klientu par FinanSu Instrumentiem, kas tiek iegadati,
izmantojot Auto Invest riku, un par tiesibam un pienakumiem, kas izriet no $adas iegades. Klients apnemas
iepazities ar dokumentiem, pazinojumiem un citu Klienta Profila izvietoto informaciju, kas ir attiecinama uz
Klientu un ta iegadatajiem Finan$u Instrumentiem.

10.3.10. Klients apnemas sekot informacijai par Pamatprospekta un Galigo Noteikumu aktualo redakciju, kas
ir pieejama Klienta Profila un Interneta Vietné. Gadijuma, ja Klients nav iesniedzis Viainvest pieprasijumu
partraukt Auto Invest rika izmantoSanu Finansu Instrumentu pirkSanai, tiks uzskatits, ka Klients ir iepazinies,
piekrTt un apstiprina Pamatprospektu un Galigos Noteikumus un apnemas tos ieverot.

10.3.11. Viainvest nav pienakuma nodrosinat Klientam iesp&ju aktivizet un izmantot Auto Invest riku Finansu
Instrumentu iegadei, un Viainvest patur tiesibas jebkura bridi apturét Auto Invest rika pieejamibu, attiecigi
informgjot par to Klientu.

11. Kontu izraksti

11.1. Viainvest parskaita naudas Iidzeklus no jebkuras Prasijuma Tiesibas un Finansu Instrumentu dzg€Sanas
uz Klienta Kontu 1 (vienas) Darba dienas laika p&c tam, kad Sie Iidzekli ir brivi pieejami Viainvest. Ja jebkadu
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iemeslu de| Viainvest nesanem naudas lidzeklus, Viainvest nav pienakuma parskaitit naudas Iidzeklus uz
Klienta Kontu.

11.2. Viainvest nodro$ina, ka Klienta Profila ir pieejama informacija par Klienta veiktajam Investicijam un
pirktajiem FinanSu Instrumentiem atskaisu forma.

11.3. Viainvest ar Platformas starpniecibu péc Klienta pieprasijuma sniedz Finansu Instrumenta Konta izrakstu
par:

11.3.1. noteikta laikposma veiktajiem darjjumiem ar vienu, vairakiem vai visiem FinanSu Instrumentiem;
11.3.2. visd konta pastavéSanas laika veiktajiem darfjumiem ar vienu, vairakiem vai visiem Finansu
Instrumentiem, taja skaita par veiktajiem vertspapiru finansé€Sanas darijjumiem;

11.3.3. noteiktu darfjumu ar Finan$u Instrumentiem;

11.3.4. konta iegramatotajiem klientam piederosajiem Finansu Instrumentiem.

11.4. Finan$u Instrumentu Konta izraksta norada:

11.4.1. Viainvest rekvizitus;

11.4.2 Klienta identificgjoSus datus;

11.4.3. Klienta Konta numuru, laikposmu;

11.4.4. laikaposmu, par kuru atspoguloti dartjumi konta;

11.4.5. izraksta izsniegSanas datumu;

11.4.6. Finansu Instrumentu identificgjoSus datus (nosaukums, ISIN kods);

11.4.7. Klienta Konta sakuma un beigu bilanci;

11.4.8. datumu, kura Finan$u Instrumenti iegramatoti Finansu Instrumentu Konta;

11.4.9. katra ar Finansu Instrumentiem veikta darfjuma rezultata iegramatoto Finan$u Instrumentu daudzumu
un cenu (ja tada ir zinama);

11.4.10. Finan8u Instrumentu Konta ieskaitito un no ta norakstito Finansu Instrumentu kopskaitu laikposma,
par kuru izsniegts izraksts.

11.5. Viainvest vienu reizi gada nosiita Klientam Finansu Instrumenta Konta un Klienta Konta izrakstus uz
Klienta noradito e-pastu, ja taja ietverama informacija gada laika Klientam nav sniegta citadi. Izraksta ietver
$adu informacija:

11.5.1. informacija par Klientam piederosajiem Finansu Instrumentiem, kas iegramatoti konta ta laikposma
beigas, par kuru tiek sniegts izraksts. Ja klienta Finansu Instrumentu portfelt konta izraksta sniegSanas diena
ir viens vai vairaki nepabeigti darfjumi, informaciju par Finansu Instrumentiem atspogulo, piemérojot darfjjuma
dienas vai norekinu dienas uzskaites veida datus. Izraudzito uzskaites veidu konta izrakstos pieméro
konsekventi;

11.5.2. norada, vai Klienta Finansu Instrumenti ir izmantoti vertspapiru finanséSanas darijjumos, un apmeru,
kada tie izmantoti;

11.5.3. labums, ko Klients guvis no vinam piederoSo FinanSu Instrumentu izmantoSanas vertspapiru
finans€Sanas darfjumos, un labuma gtiSanas pamatojumu (ja attiecinams).

11.6. Klients ir tiesigs iesniegt Viainvest jebkadus iebildumus par Finansu Instrumentu Konta un Klienta Konta
izraksta saturu, ja Viainvest nav sanémusi iebildumus 30 (trisdesmit) kalendaro dienu laika p&c konta parskata
nosiitiSanas dienas vai kad tas ir pieejams Platforma, Viainvest uzskata, ka Klientam nav iebildumu.

12. Klienta aizsardziba

12.1. Saskana ar legulditaju aizsardzibas likumu (Latvija), Klients ir tiesigs sanemt kompensaciju, ja Viainvest
nespéj savlaicigi un pilna apmera izpildit pret Klientu uznemtas saistibas saistiba ar Finansu Instrumentu
pardosanu. legulditaju aizsardzibas likums nosaka iegulditaju aizsardzibas sisteémas vispargjos principus un
kartibu, kada tiek nodrosinati darbibai nepiecieSamie finansu resursi un maksata kompensacija.

12.2. Informacija par iegulditaju aizsardzibu ir pieejama Viainvest Interneta Vietné.

12.3. Tegulditaju aizsardziba nav piemérojama darfjumiem ar Prasijuma Tiesibam, taja skaita Aizdevuma
Ligumiem, Aizdevuma Ligumiem Uznémgjdarbibai, Cesijas Ligumiem un Prasijuma Tiesibu Kontiem.
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13. Atbildiba

13.1. Viainvest un Klients ir atbildigi viens otram par visiem zaud&jumiem un izdevumiem, kas radusies
Liguma parkapsSanas un no Liguma izrietosSo saistibu neizpildes vai nepienacigas izpildes rezultata.

13.2. Klients ir atbildigs par visiem zaud&umiem, kas radusies:

13.2.1. Klienta nelikumigas ricibas rezultata;

13.2.2. Klientam ti8i vai nolaidibas d€] neievérojot $a Liguma 3.7. un 3.8. punktu. Klients ir atbildigs par
visiem zaud&jumiem, kas radusies neautoriz&tu darbibu rezultata, ja Klients rikojies prettiesiski vai ar nodomu
(181), vai neuzmanibas d€| nav ieverojis $a Liguma 3.7. un 3.8. punkta ming&tas prasibas;

13.2.3. Klients uznemas atbildibu par visiem zaud€jumiem, uznemtajam saistitbam vai citam darbibam, kas
veiktas Klienta Profila 1idz bridim, kad Viainvest ir bridinats saskana ar $§a Liguma 3.8. punktu un kad
Viainvest ir pietiekams laiks, lai blok&tu pieeju Klienta Profilam.

13.3. Ja Viainvest prettiesiskas darbibas rezultata tiek nodariti zaudgjumi Klientam, Viainvest ir pienakums
atlidzinat Klientam radusos tieSos zaud€jumus. Zaudéjumu atlidzibas apmérs ir ierobeZots ar Klienta Naudas
Lidzeklu Konta esoSo naudas Iidzeklu apméru zaudejumu rasanas bridi.

13.4. Cedents apliecina Viainvest, ka tas savas darbibas ietvaros ievéro visu patérétdju kreditéSanai
piem&rojamo tiesibu aktu prasibas, taja skaita, izvert€ Aiznéméju maksatsp&ju un ar rupibu parliecinas par
Aizn€mgeja sniegto datu patiesumu un pilnibu, lai nodroSinatu Aizné€mé&jam izsniegta aizdevuma droSumu.
Klients apzinas un apliecina, ka Viainvest neatbild par Aiznémé&ja un/vai sadarbibas partnera sniegtas
informacijas patiesumu un pilnibu.

13.5. Viainvest ir pilniba atbrivots no atbildibas pret Klientu par jebkadiem zaud&umiem, kas Klientam
radusies vai varétu rasties Platformas izmantoSanas vai Prasijuma Tiesibu iegades rezultata, taja skaita:
13.5.1. ja Klients nav ievérojis Liguma noteikumus;

13.5.2. TreSo Personu nelikumigas darbibas rezultata lidz bridim, kad blokets Klienta Profils §a Liguma 3.8.
punkta noteiktaja kartiba;

13.5.3. sakaru trauc€jumu d&| un citu no Viainvest neatkarigu trauc&jumu vai $kérslu rezultata;

13.5.4. ja saskana ar Ligumu tikusi bloketa Klienta pieeja Klienta Profilam,;

13.5.5. par Aizneméja Aizdevuma Liguma parkapumiem vai prettiesisku darbibu;

13.5.6. no Cesijas Liguma izrieto$o Klienta saistibu izpildi vai izpildes kavéjumu;

13.5.7. gadijuma, ja juridiskajai personai ir vairaki likumiskie parstavji un Viainvest nav bijusi iespgja
pienaciga karta parliecinaties par parstavibas tiesibu formu (kopigas parstavibas tiesibas vai atseviskas
parstavibas tiesibas), par visiem zaudéjumiem, kas varétu rasties juridiskajai personai, atbild persona, kura
iesniegusi Registracijas Pieteikumu Platforma.

13.6. Viainvest nav pienakums veikt Prasijuma Tiesibu vai jebkadu citu maksajumu samaksu Klientam, pirms
Cedents ir sanemis $adu maksajumu no attieciga Aiznéméja saskana ar Aizdevuma Ligumu.

13.7. Viainvest un Cedentam nav jaatmaksa vai jaatlidzina Klientam vina Investétie naudas lidzekli Prastjuma
Tiesibu iegiiSanai.

13.8. Klients uznemas atbildibu un riskus par saviem Platforma noslégtajiem darjjumiem. Viainvest nav

atbildigs par no normativiem aktiem izrietoSam saistibam, kas var rasties Klientiem saistiba ar Platforma
noslégtajiem darjjumiem.
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13.9. Ja Klients noliedz jau notikuSu darfjjumu veikSanu vina varda, Klienta Profila un paroles lietojums tiek
uzskatits par pietiekosu pieradijumu tam, ka Klients devis piekriSanu darfjumam vai ari vin§ ar nodomu, vai
aiz neuzmanibas nav pildijis kadu no $§a Liguma 3.7. vai 3.8.punkta noteiktajiem pienakumiem.

13.10. Puses nav atbildigas par savu saistibu neizpildi gadijuma, ja saistibas nav izpilditas no Pusu gribas
neatkarigu iemeslu dgl, ko izraisijusi neparvaramas varas apstakli. Par neparvaramu varu Puses uzskata
apstaklus, kurus Puses ieprieks nav vargjusas paredz€t un ietekmét, tai skaita, elektribas padeves traucgjumus,
Latvijas Republikas vai Eiropas Savienibas institliciju pienemtos normativos aktus, streikus, kara darbibu,
dabas katastrofas, pandémiju (tostarp Covid -19) vai citus iemeslus, kurus Puses nav sp&jusas nedz noverst,
nedz paredz€t. Puse var atsaukties uz neparvaramas varas apstakliem tikai un vienigi gadijuma, ja ta veikusi
visas no tas atkarigas darbibas, lai izpilditu savas Liguma noteiktas saistibas. P&c neparvaramas varas apstaklu
nover$anas Pusei ir pienakums nekav€joties turpinat savu saistibu izpildi.

13.11. Pusém, Liguma izpildes gaita izmantojot sakaru lidzeklus, Viainvest nav atbildigs par zaud&jumiem,
kas radusSies pasta, faksimila, elektronisko vai citu sakaru lidzeklu, ka ar tehnisko iekartu, kas nodroSina
attiecigos Viainvest pakalpojumus, lietoSanas traucgjumu dél, taja skaita, bet ne tikai, sakaru lidzeklu
traucgjumu dg], Platformas darbibas traucgjumu del, kreditiestazu elektronisko datu apmainas un maksajuma
sistému (t.sk. internetbankas) darbibas trauc&jumu del.

13.12. Viainvest nav atbildigs par zaud&jumiem, kas radusies jebkadu partraukumu dél:

13.12.1. e-pasta, elektroniskajos vai citos sazinas lidzeklos;

13.12.2. Platformas darbiba;

13.12.3. kreditiestazu, maksajumu iestazu vai elektroniskas naudas iestazu elektronisko datu apmaina un
maksajumu sist€ma.

13.13. Viainvest ir tiesibas veikt jebkadas darbibas, ko uzskata par nepiecieSamam, pret jebkuru personu, kas
iesaistita Platformas neatlauta izmanto$ana, ieskaitot blok&Sanas tehnologiju izmanto$anu (kas var prasit
automatiz&tu meklesanu un $adas personas timekla vietnes ekrana skrap&sanu) un/vai tiesvedibas uzsaksanu.

14. Klienta personas dati

Lai noslégtu Ligumu un sniegtu Liguma paredzetos pakalpojumus, Viainvest ir nepiecieSams apkopot
informaciju par Klientu. Saskana ar Viainvest Privatuma Politiku Viainvest ir Klienta datu apstradatajs.
Viainvest Privatuma Politika ir noteikts ka Viainvest vac, izmanto, nodod un glaba Klienta personas datus.
Nosledzot so Ligumu, Klients iepazistas ar Privatuma Politiku un apliecina, ka ir iepazinies un sapratis taja
noteikto.

15. Konfidencialitate un informacijas apmaina

15.1.Viainvest ievéro konfidencialitates prasibas saskana ar Latvijas Republikas un Eiropas Savienibas tiesibu
aktiem. Viainvest var izpaust informaciju par jebkuru darfjumu, FinanSu Instrumentu Kontiem un citiem
jautajumiem, kas saistiti ar Klienta darbibam Platforma, tikai Klientam un/vai Klienta Parstavjiem, izmantojot
Klienta noradito kontaktinformaciju. Viainvest var izpaust $adu informaciju TreSajam Personam ar Klienta
piekriSanu vai bez piekri§anas, ja to nosaka Latvijas Republikas un/vai Eiropas Savienibas tiesibu akti.

15.2 Viainvest izpaudis informaciju par darjjumu, Klienta, Klienta Parstavjiem, Klienta patiesa labuma
guvgjiem, ja to uzliek par pienakumu normativie akti un p&c kompetento valsts iestazu pieprasijuma.
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16. Siidzibu izskatiSana un stridu izSkir§ana

16.1 Klients var iesniegt Viainvest stidzibas par pakalpojumiem saskana ar Platforma publicéto siidzibu
izskatiSanas procediiru. Ja Klienta nav apmierinats ar Viainvest stidzibu izskatiSanas rezultatu, vins var veérsties
ar sidzibu FKTK un/vai PTAC.

16.2 Jebkur$ neatrisinats strids tiek risinats savstarpgji vienojoties, ja vienoties nav iesp&jams, tad Pusu starpa
radusos stridus izskirs:

16.2.1. Ekonomisko lietu tiesa par Viainvest sniegtiem ieguldijumu pakalpojumiem un ieguldijumu
blakuspakalpojumiem saskana ar Latvijas Republika speka esoSiem tiesibu aktiem;

16.2.2. visos citos gadijumos Rigas pilsétas Vidzemes prieksSpilsétas tiesa saskana ar Latvijas Republika speka
esoSiem tiesibu aktiem.

16.3 Klients piekrit un atzist, ka jebkuru Cesijas ligumu var reglament&t citi tiesibu akti, nevis Latvijas
Republikas tiesibu akti, un taja var but noteikta cita stridu izSkirSanas kartiba, neka noteikts §a Liguma 16.2.
punkta.

17. Viainvest maksatnespeja

Gadijuma, ja Viainvest klust maksatnespgjiga, visas no Liguma izrieto$as attiecibas tiek sakartotas un
nokartotas saskana ar FinanSu instrumentu tirgus likumu, Kreditiestazu un ieguldijumu brokeru sabiedribu
darbibas atjaunosSanas un noregul&juma likumu un citiem piemé&rojamiem tiesibu aktiem, kas periodiski var
tikt groziti, papildinati vai aizstati.

18. Liguma izbeigSana

18.1. Viainvest ir tiesibas vienpusgji izbeigt So Ligumu vismaz 30 (trisdesmit) kalendaras dienas ieprieks
nosiitot pazinojumu Klientam uz Klienta e-pasta adresi. Sada gadfjuma ar pazinojuma nosiitisanas bridi
Klientam tiek liegta iesp€ja noslégt jaunus Iigumus.

18.2. Ja Viainvest kada bridi rodas aizdomas, ka Klients ir iesaistits noziedzigi iegtitu Iidzeklu legalizacija,
terorisma vai proliferacijas finansé$ana vai citos noziegumos vai $o darbibu méginajumos, vai pret Klientu ir
noteiktas Sankcijas, vai, ja Klients atsakas iesniegt Viainvest pieprasito dokumentaciju, vai ir iesniedzis
nepatiesu vai maldino$u informaciju vai viltotus dokumentus, vai, ja Klients parkapj So Ligumu vai citus
Platforma noslegtos ligumus, vai citadi pretlikumigi izmanto Platformu, Viainvest ir tiesiga:

18.2.1. atteikt potencialajam Klientam registraciju Platforma;

18.2.2. nepienemt un/vai neizmaksat lidzeklus;

18.2.3. bloket piekluvi vai slégt Klienta Profilu un/vai Klienta Kontu;

18.2.4. vienpusgji nekavgjoties bez ieprieksgja bridinajuma izbeigt So Ligumu;

18.2.5. partraukt visu pakalpojumu vai pakalpojumu dalas sniegSanu Klientam.

18.3. Klientam ir tiesibas vienpusgji izbeigt So Ligumu vismaz 10 (desmit) Darba Dienas ieprieks nosiitot
Viainvest no Klienta e-pasta adreses attiecigu pazinojumu vai Klienta Profila aizpildot un apstiprinot attiecigu
pazinojumu. Ligums var tika izbeigts $ada kartiba, ja Klientam nav naudas Iidzekli Klienta Konta, Klientam
nepieder neviena Prasijuma Tiesiba, nav speka citi darjjumi Platforma un Klientam nav parada pret Viainvest.

18.4. Liguma izbeigSanas gadijuma Viainvest parskaita visus Klienta Konta eso$os naudas Iidzek]us uz Klienta
noradito Norgkinu Kontu ne vélak ka 5 (piecu) Darba Dienu laika no Liguma izbeigSanas.
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19. Citi noteikumi un nosacijumi

19.1. Situacijas, kas nav atrunatas Saja Liguma un/vai Cesijas Liguma, Aizdevuma Liguma, Aizdevuma
Liguma Uznemgjdarbibai atrisinamas atbilstosi Platforma noteiktajiem principiem un informacijai.

19.2. Ja Liguma teksta mineto skaitlu vardiska izteiksme atSkiras no to skaitliskas izteiksmes, par noligtu
uzskatama skaitlu vardiska izteiksme.

19.3. Visi Pusu pazinojumu noformgjami rakstveida un nosttami otrai Pusei, izmantojot Platforma piedavato
iesp&ju vai pa pastu vai e-pastu, kas ir noraditas Klienta Profila un Platforma. Pa pastu nositita korespondence
uzskatama par sanemtu 7. (septitaja) kalendara diena pec pasta pakalpojumu sniedz&ja zZimoga noradita datuma
par ierakstitas vestules pienemsanu. Zinojumi, kas nosttiti uz Klienta e-pasta adresi, uzskatami par sanemtiem
2 (divu) Darba Dienu laika péc to izsiitiSanas.

19.4. Lai attistitu un uzlabotu Platformas piedavatos pakalpojumus, Viainvest ir tiesibas vienpusgji veikt
grozijumus $aja Liguma un Cenradi. Viainvest grozito Liguma un Cenraza versiju publicé Platforma.

19.5. Lietotajs 30 (trisdesmit) kalendaro dienu laika no grozitas Liguma un Cenraza versijas public€Sanas
dienas Platforma var nepiekrist grozijumiem, par to ieprieks inform&jot Viainvest. Ja Viainvest nav sanémusi
jebkadus rakstveida iebildumus, uzskatams, ka Klients piekrit Liguma un Cenraza grozijumiem, un grozijumi
klust Pusém saistosi.

19.6. 30 (trisdesmit) kalendaro dienu terminu attieciba uz Liguma un/vai Cenraza grozijumu public€Sanu
nepiemeéro, ja:

19.6.1. Ligums un/vai Cenradis tiek mainiti dél obligati saisto$§ajam normativo aktu prasibam;

19.6.2. tiek ieviests jauns pakalpojums vai jauna pakalpojuma dala, kuru Klients p&c savas izvéles var lietot,
bet var ari nelietot. Sada gadijuma Viainvest patstavigi nosaka datumu, kad grozijumi stajas speka.

19.7. No $a Liguma izrietoSajam tiesiskajam attiecibam piem&rojami Latvijas Republikas tiestbu akti.

19.8. Sie Liguma noteikumi un nosacijumi ir saisto§i Klientam Iidz bridim, kad ir dzésts Klienta Profils un
Puses pilniba izpildijusas savas saistibas.

19.9. Ligums sastadits latvieSu valoda. Liguma teksts anglu valoda ir tulkojums. Stridus gadijuma starp liguma
valodam prevalg latviesu valoda.

19.10. Atsauce uz Viainvest, Klientu, Klienta Parstavi, Cesionaru, Cedentu, Kreditoru, Aizdeveju, Aizneméeju,
Paradnieku vai jebkuru citu personu ietver tas attiecigo tiesibu parn€meju.

19.11. Liguma vardi attieciba uz vienu dzimumu ietver atsauci uz citiem dzimumiem, uz vardiem vienskaitlt
ietver daudzskaitli, un uz vardiem daudzskaitli ietver vienskaitli.

19.12. Liguma, ja nav speciali izdalits, tad atsauce uz Klientu ietver arT atsauci uz Klienta juridiskas personas
likumisko parstavi (Klienta Parstavis).

20. Parejas noteikumi

20.1. Sa Liguma versija stdjas speka un ir attiecingma uz public&$anas bridi jau esosiem Viainvest Klientiem
30 dienu laika no tas publicé$anas datuma Platforma.
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20.2. Sa Liguma versija ir piemérojama Klientam ar Registracijas Pieteikuma aizpildisanas bridi, ja
Registracijas Pieteikums iesniegts §T Liguma versijas publicéSanas datuma un vélak.

20.3. Neatkarigi no 20.1. un 20.2. punkta noteikta, Viainvest sak Klientam sniegt §2 Liguma 10. punkta
noteikto pakalpojumu, kad Finan$u Instrumenti ir pieejami iegadei Platforma.

20.4. Sakot ar bridi, kad $a Liguma versija tiek publicéta Platforma:

20.4.1. Lietotajam un Cesionaram tiek pieskirts Klienta statuss;

20.4.2. tiek uzskatits, ka, iesniedzot jebkuru Rikojumu un/vai Pieteikumu Prasijuma Tiesibas pirkSanai, Klients
ir iepazinies, sapratis un piekritis $2 Liguma 2.4. punkta uzskaititajiem dokumentiem un informacijai.
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